10 cenTsiopst 2007 r. N 575

ITocranosiienue IlpaBuresancrea PO
"O0 yrBep:xaennu [IpaBus okazanus TejieMAaTHYECKUX YCJIYT CBA3H'"

B cootBerctBuu ¢ @enepaibHbiM 3akoHOM "O cBsa3u" u 3akonom Poccuiickoit deneparuu
"O 3zammure npas notpedureneii” [IpaButenscTBo Poccuiickoit deneparuy moCTaHOBIISET:

1. Y1Bepauth npunaraemeie IlpaBmiia okasaHusi TeleMaTUYECKUX YCIYT CBSI3U U BBECTH HX B
nericrBue ¢ 1 suBapst 2008 1.

2. Hoanyukrsl "a" - "B" myHkra 4 pasgena XVI mnepeuHeil JMIEH3MOHHBIX YCIOBUMN
OCYILIECTBIICHUS ACSITENbHOCTH B OOJACTH OKa3aHUS COOTBETCTBYIOIIMX YCIYT CBSI3U, YTBEPKICHHBIX
noctanoBjennem IlpaButensctBa Poccuiickori @Denmepamu ot 18 derpans 2005r. N 87 "O6
YTBEpXKJACHUU T€PEUYHs HAWUMEHOBAHHWM YCIYr CBS3M, BHOCHMBIX B IIMIEH3UH, U TEpeyHei
nuneH3noHHbIX yenoBuit" (Cobpanne 3akoHomarenbeTBa Poceniickoit @eneparun, 2005, N 9, cr. 719;
2006, N 2, ct. 202), U3710KUTh B CIEAYIOLIEH peaaKuu:

"a) JocTyna K CeTH CBSI3U JIMICH3UATA;

0) noctyna Kk HHGOPMALMOHHBIM CHCTeMaM WH(GOPMaIlMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETeH,
B TOM 4HcIie K ceTu IHTepHeT;

B) IpHUeMa U Mepeaayun TeIeMaTUHYeCKUX ANEKTPOHHBIX COOOIICHUA. "

”"

[Ipencenarens [IpaButenscTBa M. ®pankos
Poccniickoit ®enepanuun

Mocksa
10 cents6ps 2007 r.
N 575

IIpaBuia okazaHus TealeMATHYECKHUX YCJIYT CBSI3H
(yrB. nocranoBjenuem I[IpaBurenncrea P® ot 10 centsaops 2007 r. N 575)

I. O01ue moJ10KeHu s

1. Hacrosimue IlpaBuiia peryiumpyroT OTHOLIEHHS MEXIY aOOHEHTOM WM I0JIb30BaTeNeM, C
OJIHOM CTOPOHBI, M OMNEPATOPOM CBS3U, OKA3bIBAIOIIMM TeJIeMaTHUYecKue YyCIyrd CBs3u (Janee -
OIIEepaTop CBSI3M), C IPYTOil CTOPOHBI, IPU OKAa3aHUU TEIEMATUYECKUX YCIIYT CBSI3H.

2. Ucnonp3yemsble B HacTossuX [IpaBriiax mOHATHS O3HAYAKOT CIIEYOLIEE:

"a0OHeHT" - TOJb30BaTENb TEJIEMATHYECKUMHU YCIyraMH CBSI3HM, C KOTOPBIM 3aKIOYEH
BO3ME3/IHbII JOroBOp 00 OKa3aHUM TEeJIEMaTHYECKHX YCIYT CBSI3M C BbIIEJIEHHEM YHHMKAJIBHOI'O KOJa
uaeHTH(UKAIUY (Jaee - 10TOBOp);

"a0oHeHTCKAsl JMHMSA" - JIMHUS CBS3U, COCIWHSIONIAS TIOJB30BATEIIbCKOE (OKOHEYHOE)
000pYZI0BaHUE C y3JIOM CBSA3H CETH Mepeauu JaHHbIX;

"a0oHeHTCcKkMIi UHTepdeiic" - TEXHUKO-TEXHOJIOTUYECKUE IMapaMeTpbl (PU3UUYECKUX Ienei,
COEMHSAIONINX CPEJICTBA CBSA3M ONEPAaTOpa CBSI3H C MOJIb30BATEILCKUM (OKOHEUHBIM) 000PYAOBaHUEM,
a Taxoke (hopMaTN30BaHHBIA HAOOP MPaBUI UX B3aUMOJEHCTBUS,
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"a00OHEHTCKMI TepMHMHAJ' - COBOKYIHOCTb TEXHHYECKMX W IPOIrPAMMHBIX CPEJCTB,
IIPUMEHSEMbIX A0OHEHTOM U (WJIM) MOJb30BaTEJIEM IIPHU IOJI30BAHUM TEIEMAaTHUYECKUMHU yCIyraMu
CBSI3M JUIA TIepeladd, MpueMa U OTOOpPaKCHHs DIIEKTPOHHBIX COOOImeHud u (win) (GopmupoBaHuUs,
XpaHeHus U 00paboTKu HH(pOpMALMHU, COAepKallelcss B MH(POPMALMOHHON CUCTEME;

"BpeI0HOCHOE NMPOrpaMMHoOe ofecneyeHue' - MporpaMMHOe oOecredeHne, [eJIeHApPaBIeHHO
IIPUBOASIIEE K HAPYLUIEHUIO 3aKOHHBIX IIpaB a0OHEHTa U (MJIM) M0JIb30BaTeNsl, B TOM YUCIE K cOopy,
o0paboTke WM mepenade ¢ abOHEHTCKOro TepMuHaIa uHpopMaruu 06e3 coriacus a0OHEHTa U (M)
[10JIb30BATENs, JIMOO K YXYIIIEHUIO MMapaMeTpoB (PYHKIMOHUPOBAHHUS aOOHEHTCKOTO TEpMHUHAa WU
CETH CBSI3U;

"KapTa omiathl' - CPEICTBO, MO3BOJISIONIEE A0OHEHTY M (WJIM) TOJB30BATENI0 MCIOJIb30BATh
TEJIEMaTHYECKUE YCIYTH CBSA3H, WACHTH(PHUIMPOBAB a0OHEHTa M (WMJIHM) IOJb30BATEN IJIS ONepaTopa
CBSI3U KaK IUIaTEeJIbLIUKOB;

"mosib30BaTe/b TeJeMaTHYeCKHUMHU YCJIYraMu CBSI3M' - JIMIO, 3aKasblBaroniee H (WIIH)
HCHOJb3YIOLIee TeIEMaTUUECKUE YCIYTH CBS3H;

"HH(opManOHHAasI cUcTeMa" - COBOKYIHOCTh cojepxallieiicss B 0a3ax JaHHBIX MH(OpMaLuu
1 obecreynBaomx ee 00padboTKy HHPOPMALIMOHHBIX TEXHOJIOTUN U TEXHUYECKUX CPEJICTB;

"MH(OPMAIINOHHO-TEJIEKOMMYHUKALMOHHAsA  CeTb' -  TEXHOJOTMYEcKass  CHCTEMA,
npeJHa3sHaueHHas I Iepeiayy 1o JIUHUAM CBSI3U MH(POPMALIUK, TOCTYI K KOTOPOIH OCYIIECTBISIETCS C
WCTIOJIb30BAHUEM CPEJICTB BHIYUCIUTEIBHON TEXHUKH;

"mpeaocraBjieHHe  J0ocTyna K HMH(GOPMALMOHHBIM  cHCTeMaM HH(OPMAILMOHHO-
TeJIEKOMMYHHKAIMOHHOI ceTH" - oOecrieueHne BO3MOKHOCTH MPHEMa M Mepeadn TeJIeMaTHIeCKUX
JIEKTPOHHBIX COOOIIEHUH (OOMEHa TeIeMaTUYeCKUMHU 3JEKTPOHHBIMH COOOLICHUAMHU) MEXIY
a0OHEHTCKUM TEPMUHAIIOM M MH(POPMAIIMOHHOW CUCTEMO MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM
CeTu;

"npeaocTaBjeHue J0CTYNA K CeTH Mepeaayvn JaHHBIX'" - COBOKYITHOCTb JICHCTBHI orepaTopa
CBSI3U 1O (POPMUPOBAHUIO AOOHEHTCKOW JIMHUM, MOJKIOYEHUIO C €€ MOMOIIBIO I0JIb30BaTEIbCKOIO
(okOHE4YHOro) O00OpyIOBaHMS K Y31y CBSI3M CETH Iepelayd JaHHBIX JUOO0 1O O0ecCredyeHuro
BO3MOKHOCTH MOJKJIIOUYEHHs] K CETH IMepefauyd JaHHbIX I10JIb30BaTEeIbCKOrO0 (OKOHEYHOIO)
000pyZI0BaHUS C UCTIOIH30BAHNEM TeIe(POHHOTO COSAMHEHUS HITH COCTUHEHNUS TI0 MHOM CETH Tepeadn
JaHHBIX B IeNAX oOecrneueHus: BO3MOXKHOCTH OKa3aHMs a0OHEHTy M (WIH) I0JIb30BaTeIto
TEJIEMaTHYECKUX yCIYT CBS3H;

"npoToKoJ 06MeHa" - GOpMaIM30BaHHBIA HAOOp TPeOOBAHUI K CTPYKTYpE TEIEMaTHYECKOTrO
AJIEKTPOHHOTO COOOIICHHUS U aJITOPUTMY OOMEHa TeNIeMaTHIECKUMHU dJIEKTPOHHBIMH COOOIIIEHHSIMH;

"cereBoil agpec” - HOMep U3 pecypca HyMepaluu CeTH MNepeAayd JaHHbBIX, OJHO3HAYHO
OTIPENIENIAIONINI TPU OKa3aHUM TEIEMAaTHYECKHX YCIyT CBS3M aOOHEHTCKWH TEpPMUHAII MM CPEACTBa
CBSI3U, BXOJSIIME B MHPOPMAIIMOHHYIO CUCTEMY;

"cmaM" - TeleMaTH4ecKoe 3JIEKTPOHHOE COOOIIEHME, NMpeJHa3HAYEHHOE HEONpEeeIEHHOMY
KpYT'y JIUII, IOCTaBJI€HHOE a0OHEHTY U (MJIM) MOJIb30BaTeNI0 0€3 UX MPEeABAPUTEIBHOIO COIacus U He
MO3BOJISIIONIEE OMPEENIUTh OTIPABUTENS STOTO COOOIICHHWS, B TOM YHCJIEC BBHIY YKa3aHHS B HEM
HECYIIECTBYIOLIETO WK (paabcuUIupOBAaHHOTO aapeca OTIPaBUTENS;

"TapuHbIii MIaH" - COBOKYIHOCTbh II€HOBBIX YCIOBHI, IpPH KOTOPBIX OMNEpPaTOp CBS3U
IpeJyIaraeT Mmojb30BaThCs OJHOM 100 HECKOJIBKUMH TEJIEMaTHUECKUMH YCIIyTaMH CBA3H;
"TejleMaTH4YecKOe JJIEKTPOHHOE Co00IeHHe" - OJHO WIH HECKOJIbKO COOOIICHHIA

AJIEKTPOCBA3H, COAEPKALIMX HHPOPMALUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBHHM C IPOTOKOJIOM
oOMeHa, TOJICP)KUBAEMBIM B3aWMOJICHCTBYIOIIMMH WH(POPMAIMOHHOW CHUCTEMON W a0OHEHTCKHM
TEPMUHAJIOM;

"TeXHHYecKass BO3MOKHOCTH NPeAOCTABJIEHUSI JOCTYNa K CeTH Nepelayd JaHHBIX' -
OJTHOBPEMEHHOE HaJM4YUe He3a/1eHCTBOBAHHOW MOHTUPOBAHHOW €MKOCTH Yy3J1a CBSI3U, B 30HE JCUCTBUS
KOTOpPOTO 3allpallliBaeTcsl IMOAKIIOUYEHUE I0JIb30BATENbCKOT0 (OKOHEYHOro) O0OpYAOBaHUSA K CETH
nepeaayn JTaHHBIX, U He3aJeHCTBOBAHHBIX JTUMHUM CBSA3M, MO3BOJISIIONIUX CPOPMHUPOBATH A0OHEHTCKYIO



JIMHUIO CBS3M MEXY Y3JIOM CBSI3H U TOJIb30BATEIBCKUM (OKOHEUHBIM) 000pYI0OBaHUEM;

"yHH(PUIHUPOBAHHBINH yKa3aTejdb' - COBOKYINHOCTh OYKB, IU(pP, CHMBOJIOB, OJHO3HAYHO
OTIPENIENIAIONMX B WH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW CeTH HMH(OPMAIIMOHHYIO CHUCTEMY C
oTpeieNICHHBIM Ui TaKoi ceTu (hopMaToM.

3. Ilpu ocymecTBIeHNH B3aUMOOTHOIICHUI omepaTopa CBs3M C aOOHEHTOM u (WIIN)
MOJIb30BATEIeM, BO3HHMKAIOMIMX IPU OKa3aHUM TEJIEeMAaTUYECKUX YCIYr CBSI3U Ha TEPPUTOPUHU
Poccuiickoit denepanuu, UCIOIB3YETCA PYCCKUAN A3BIK.

4. Oneparop cBsi3u 0053aH 00eCIeYUTh COOII0ICHIE TaliHbI CBSA3H.

CBenenuss 00 oOKa3aHHBIX aOOHEHTY M (WIM) TOJNB30BATEIIO YCIYrax CBSI3UM MOTYT
MPEOCTABIATECA TOJBKO a0OHEHTYy W (WIM) TOJB30BAaTENI0 WM HUX  YIOJIHOMOYEHHBIM
MPEJCTABUTEIISAIM, €CITH HHOE HE MPETyCMOTPEHO (eiepaIbHBIMU 3aKOHAMH UIIH JOTOBOPOM.

Ceenenust 00 aOOHEHTe-rpakIaHWuHe W (WIHM) TOJb30BaTeIe-TPAXKIAHUHE, CTaBIIHE
U3BECTHBIMU OIIEPATOPY CBSI3U IPU HCIIOJIHEHUH UM JOTOBOpA, MOTYT MEpPEAABaThCs TPETHUM JIHUIAM
TOJIbKO C THCBMEHHOTO corjacusi aOOHEHTa-TpaKAaHWHA U (WIM) TOJIb30BaTENSI-TPAKIAHUHA, 3a
HCKJIFOYEHHMEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

Cornacue aboHeHTa-TpakJaHWHA U (WJIK) TMOJIb30BaTeIs-TpaKJaHUHA Ha 00paboTKy uX (ero)
MIEPCOHANBHBIX JIAaHHBIX B IIEJIIX OCYUIECTBIIEHUS ONEPATOPOM CBSA3H PACUETOB 3a OKA3aHHBIE YCIYI'H
CBSI3H, a TAK)XKE PACCMOTPEHHUS IPETEH3UI HEe TpeOyeTcs.

5. Ilpn 4pe3BbIYAMHBIX CUTyalMSIX MPUPOJHOIO U TEXHOTEHHOI'O XapakKTepa OIepaTop CBSA3U B
MOpsAZIKe, TPEeTyCMOTPEHHOM 3aKOHOAAaTeJLCTBOM Poccuiickoii ®enepanuu, BOpaBe BPEeMEHHO
IPEKPATUTh WJIM OTPAaHUYUTh OKAa3aHUE TEJIEMAaTHMYECKUX YCIYr CBSI3U. YTOJIHOMOYEHHBIE
rOCy/lapCTBEHHbIE OpraHbl B COOTBETCTBHHM C 3aKOHOJATEIbHBIMH W WHBIMH HOPMAaTHBHBIMH
npaBoBeiMU akTamu Poccuiickori ®enepauuu HMMEOT MNPaBO HAa NPUOPUTETHOE IMOJIB30BAHUE
TEJIeMaTUYECKUMU YCIyraMH CBSI3U.

5.1. Oneparop cBsi3u B nopsiake, omnpeaensemoM lIpaButensctBom Poccuiickoit ®denepanuu,
00s13aH obecrneunBaTh nepeadyy CUTHAJIOB OMOBEIIEHUS U SKCTPEeHHON MH(OpManuu 00 OMacHOCTSX,
BO3HUKAIOIIUX TPU Yrpo3€ BO3HUKHOBEHMS] WM BO3HUKHOBEHHM YpPE3BbIUAMHBIX CHUTYyalui
IIPUPOJHOTO U TEXHOTEHHOT'O XapaKTepa, a TAK)Ke IPU BEJECHUM BOCHHBIX IEHCTBUN WM BCIIEICTBUE
ATUX JIEHCTBUM, O MpaBUjIaX MOBEACHHUS HACEJIEHHS M HEOOXOAMMOCTH MPOBEACHUSI MEPONPUITHN 110
3alIMTe, 0 MOJb30BaTeNed ycIyraMH CBS3HM, OKOHEYHOE O0OpYAOBaHME KOTOPBIX MOIKIIOUEHO K
MH(}OPMaLIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTtn "MHTepHer".

6. Jns monb3oBaHMSA TEIEMAaTHUYECKUMHU YCIyraMH CBs3M aOOHEHT M (MJIM) TOJIb30BATENb
00si3aHbl ~ MPUMEHATH  TOJIb30BATEIbCKOE  (OKOHEYHOE)  O0OpyJOBaHUE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBAHUSIM.

OO0s13aHHOCTh 1O TMPEJOCTABICHHUIO I0JIb30BATEIBCKOTO (OKOHEYHOr0) OO0OpyIOBaHUS U
aOOHEHTCKOr0 TEpMHHAJla BO3JIaraeTcsi Ha abOHeHTa W (WiIM) TOJb30BATENsA, €CIU HMHOE He
MIPEyCMOTPEHO I0TrOBOPOM.

7. Onepatop cBsA3M obecrieunBaeT aOOHEHTY U (MJIM) MOJIb30BATENI0 BO3MOYKHOCTh MOJIb30BAHUS
TEJIeMaTUYECKUMHU yciayramMu cBsi3u 24 dYaca B CYTKHM, €CIM HHOE HE MpPelyCMOTPEHO
3aKOHOJaTenbCcTBOM Poccuniickon denepann WK 10rOBOPOM.

8. OnepaTop CBSI3U MOXKET OKa3bIBaTh HE TOJBKO TEIEMATUYECKUE YCIYTH CBS3H, HO U YCIYTH,
TEXHOJIOTUYECKH HEPa3pbIBHO CBS3aHHBIE C TEJIEMATUYECKMMH YCIYraMH CBS3UM M HAIPaBJICHHBIE Ha
MOBBILIEHUE UX MOTPEOUTENHCKOM IIEHHOCTH, €CIIU JJIs 3TOT0 HE TpeOyeTCsl OTAEIbHOM JIMIEH3UH U UM
coOmoatoTcss TpeOoBaHus, MPeAyCMOTpeHHbIE MYHKTOM 25 Hactosmux [lpasui. Ilepedens ycayr,
TEXHOJIOTUYECKH HEPa3pbIBHO CBA3AHHBIX C TEIEMATHUYECKUMHU YCIYraMH CBS3M U HANpaBJICHHBIX Ha
MOBBIIIEHUE UX MTOTPEOUTENLCKOM LIEHHOCTH, ONIPEEIIIETCS ONIepaTOPOM CBSI3H.

9. Oneparop cBs3M 0053aH CO3AaBaTh CUCTEMY MH(POPMAIIMOHHO-CIIPABOYHOTO OOCITYKUBAHUS
B LEJNAX NpPeAOCTaBleHHUs aOOHEHTY M (MJIM) IMOJb30BaTEI0 MH(POPMALMHU, CBSI3aHHOM C OKa3aHUEM
TEJIeMAaTUYECKUX YCIIYT CBS3H.

10. B cucreme uH(pOPMAMOHHO-CIIPABOYHOIO OOCITYXHBaHHUS OKAa3bIBAIOTCS IUIATHBIE U
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OecrutaTHble HHPOPMAITMOHHO-CIIPABOYHBIE YCIYTH.

11. OnepaTtop cBsI3u OKa3bIBaeT OECIUIATHO M KPYIVIOCYTOUHO CIEAYIOUIMe MH()OPMAIMOHHO-
CIpaBOYHBIE YCIIYTH:

a) rpejaocTaBieHrne nHpopMauu 00 OKa3bIBaEMbIX TEJIEMAaTHUECKUX YCIyTrax CBS3H;

0) npenoctasienre nHpopmanuu o Tapudax (TapuHBIX TUTAHAX) IS OTLIATHI TEIEMATHICCKUX
YCIIYT CBSA3H, O TEPPUTOPUU OKA3aHUS TEIEMAaTUYECKUX YCIYT CBSA3H (30HE 00CITYyKUBaHHUS);

B) MpenocTaBieHrne ab0OHEHTY HH(POPMAIIUK O COCTOSIHUH €T0 JIMLIEBOTO CUETa;

r') IpreM OT abOHEHTa W (WJIH) TOJb30BaTelis HHPOPMAIIMK O TEXHUYECKUX HEHUCITPABHOCTSX,
MPETATCTBYIOMIMX MTOJIb30BAHUIO TEJIEMAaTHYECKUMHU YCIIyTaMH CBS3H;

1) TIpeaocTaBiieHHe WHGOpPMAIMM O HAcTpOMKax aOOHEHTCKOro TepMHHANIA U (WJIH)
MOJIb30BATEIBCKOTO (OKOHEUHOr0) OOOpYAOBAaHUS [UIS TIOJIb30BAHUS TEJIEMAaTHYECKUMHU YCIyramu
CBSI3H.

12. Ilepeuenp GecraTHBIX MH(POPMAITMOHHO-CIPABOYHBIX YCIIYT, MPEAYCMOTPEHHBIX MTyHKTOM
11 nacrosmmx IlpaBun, He MoxkeT ObITh cokpamieH. Oxa3zaHue OecIUIaTHBIX HHGOPMAIMOHHO-
CIPAaBOYHBIX  YCIYyT MOXET MPOU3BOAUTHCS C  HCIOJB30BAaHMEM aBTOMH(OPMATOpPOB WM
MH(OPMALIMOHHBIX CUCTEM, JOCTYIHBIX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH, B KOTOPOMH
OTIEPaTOp OKA3BIBACT TEIEMATHYECKHE YCIYTH CBS3H.

13. Omnepatop CBS3M CaMOCTOSITENILHO OMNpEAesieT TNepeYeHb OKa3bIBAEMbIX IUIATHBIX
MH(POPMAIIMOHHO-CIIPABOYHBIX YCIYT U BPEMs MX OKa3aHHUS.

14. Onepatop cBsizu 00s13aH MPEIOCTaBUTH A0OHEHTY W (MJIM) TMOJIH30BATENII0 HEOOXOIUMYIO
JUTSL 3aKJTFOYCHUS U UCTIOJTHEHHSI IOTOBOPA MH(POPMAIIHIO, BKIIOYAIOIIYIO B CEOS:

a) HauMeHoBaHUEe ((pUpMEHHOE HAMMEHOBAaHWE) OMepaTopa CBSI3U, MEpPEeYeHb ero (UINajoB,
MECTa X HaXOXJICHUS U PEXKUM padOThI,

0) pPEeKBHU3UTHI BBIIAHHOM OMEpaToOpy CBS3M JHUIEH3UM HA OCYILECTBIICHUE ICSITEILHOCTH B
00JIaCTH OKa3aHUs YCIIYT CBSI3U (Jajiee - JIMIEH3Us) U JIMIEH3NOHHBIC YCIOBHUS;

B) COCTaB TEIEMAaTUYECKUX YCIYT CBSI3M, YCIOBUS M TMOPSAOK MX OKa3aHHsI B COOTBETCTBUU C
HacTosmuMu [IpaBuiiamu, B TOM YHCIIE UCTIONb3yeMble a00OHEHTCKUE HHTEP(EHCHI;

I) JOWana3oH 3HAYeHUH TMOKa3aTeneill KkauecTBa OOCTY)KUBaHUS, O00ECIEUYMBAEMBIX CETHIO
nepeaayy JaHHBIX, B TPEIeax KOTOPOro a0OHEHT BIIPAaBE YCTAHOBUTH B IOTOBOPE HEOOXOIMMEIE EMY
3HAYEHUS;

1) TIepedeHb W ONMCAHHE NMPEUMYIIECTB M OTPAHMUYCHHH B OKa3aHWHU TEIEMaTHUYECKUX YCIYyT
CBSI3H,

€) Tapu(bl HA TEIEMATHUYECKUE YCIYTH CBSI3U;

) TIOPATIOK, popMa U Tapu(HBIE TUTAHBI AJIS OMJIATHl TEIEMAaTHUYECKUX YCIYT CBSI3H;

3) HoMmepa TelnedOHOB CHUCTEMBl HWH(DOPMAIMOHHO-CIIPABOYHOTO  OOCIYKHUBaHUS U
YHUDHUIIMPOBAHHBIN yKa3aTeslb HH()OPMAIIMOHHON CUCTEMBI OIIEpaTopa;

M) TIEPEYEHb YCIIYT, TEXHOJIOTUYECKH HEPa3phIBHO CBSI3aHHBIX C TEIEMATHUYECKHUMHU YCIyTaMHu
CBSI3M U HAIIPABIIEHHBIX HAa MOBBIINIEHUE UX MTOTPEOUTETHCKOM 1IEHHOCTH;

K) MepevyeHb MeCT, IJie aOOHEHT U (WJIM) MOJIb30BaTeIb MOTYT B MOJHOM 00bEME O3HAKOMHTHCS
¢ Hacrosmumu [IpaBunamu;

J) TepeyeHb NPUHHMAeMbIX Ha JOOPOBOJBHONW OCHOBE JIOMOJHUTENBHBIX 0053aTeIbCTB
oreparopa cBs3H nepe aDOHEHTOM U (MJIN) T0JIb30BaTeNIeM, B TOM YHCIIE:

OIMCaHWE Mep, MPEIMATCTBYIOMIMX pPACHpPOCTPAHEHUIO CIama, BPEIOHOCHOTO MPOTPaMMHOTO
obecriedeHuss M JApyrod HHGOpMAIMM, 3amlpelieHHOH K paclpoCTPaHEHHIO 3aKOHOAATEeIbCTBOM
Poccuiickoit denepanuu;

OTBETCTBEHHOCTh OIlepaTopa TeIEeMaTHUECKUX YCIYyT CBS3M IMepen aOOHEHTOM U (WJIH)
MOJIb30BaTeIeM 3a JCWCTBUE WM OE3[CWCTBHE, CHOCOOCTBYIOIIEE pPACIPOCTPAHEHHIO —CHama,
BPEIOHOCHOTO  IPOTpaMMHOro  obOecriedeHuss W JApyro  uHpopMaiuu, 3amnpemeHHod K
pacnpoCTpaHEeHUIO 3aKOHOIaTeNbcTBOM Poccuiickoii denepanum.

15. Onepatop cBsi3u 00s13aH 10 TpeOOBAHNIO A0OHEHTA U (MJIK) TMOJIH30BATENS IPEIOCTABUTH UM


garantf1://12048555.106/

MOMUMO HWH(GOpPMAILIUK, MPEAYCMOTpEeHHOW myHKTOM 14 Hacrosmmx I[IpaBui, JONOTHUTENHHYIO
nH(popMalrio 00 OKa3aHUU TEIEMaTUYECKUX YCIYT CBS3H.

WNudopmanus 10BOAUTCS 10 CBEACHHSI a0OHEHTa ¥ (MJIM) MOJIb30BATENS Yyepe3 CalT oreparopa
CBs3U B MH(DOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTd "MHTepHeT" nim cuctemy nH(pOpMalnoOHHO-
CIPAaBOYHOTO OOCITY)KHBaHHS Ha PYCCKOM $I3bIKE (MPU HEOOXOMMMOCTH Ha WHBIX S3bIKaX) OECIIaTHO B
HarisiqHoi u noctynHoi dopme. [lo 3asBrnenuto aboHeHTa HampaBiieHHEe WH(GOPMAaLMU BO3MOXKHO Ha
YKa3aHHBIH UM aJpec 3JIEKTPOHHOH MOYTHI WM SJEKTPOHHBIA aJpec CHCTEMbI CaMOOOCTyKUBaHUS
orepaTopa CBsI3H, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIECTBIISETCS JOCTYI K CBEACHUSIM 00 OKa3bIBa€MBbIX
€My TeleMaTHYeCKHX YCIIyTax CBS3M, pacueTax C OMepaToOpOM CBSI3M M WHOW MHGpOpManuu (JIMYHBIHA
KaOWHET).

IL. Iopsiaok 1 ycJI0BHS 3aKJIIOYEHUS 10T0BOpPa

16. TenemaTuyeckue yCayru CBSI3U OKA3bIBAIOTCS OMEPATOPOM CBS3H Ha OCHOBAHUU JOTOBOPA.

17. [oroBop 3aKilO4aeTcsi IyTEM OCYILECTBICHUS KOHKJIIOJCHTHBIX JACUCTBUA MU B
MUCbMEHHOW ¢dopMe B 2 DSK3eMIULIpax, OAWH M3 KOTOPBIX Bpy4aeTcss aboHeHTy. llopsaok
OCYILIECTBIICHUS] KOHKIIOACHTHBIX JEHCTBUI, a TAKXKE UX MEPEYEHb YCTAHABINBAIOTCA 0QEPTON.

JloroBop 00 OKa3aHMM Pa30BBIX TENEMAaTHUYECKHX YCIYT CBSI3U B IYHKTaX KOJUIEKTUBHOTO
JIOCTyTA 3aKJIIOYAECTCS MMyTEM OCYIIECTBICHUS KOHKIIFOAEHTHBIX AEHCTBUI. Takoi IOroBOp CUMTAETCA
3aKJIFOYEHHBIM C MOMEHTA OCYILIECTBJICHHS MOJIb30BaTENIeM JICHCTBUMN, HAIIPABICHHBIX HA MOJYYCHHE U
(W1M) UCTIONB30BAHUE TEIEMATHYECKUX YCIYT CBS3U.

17.1. B cinyyae 3aKiIIOU€HUsI CPOYHOTO JOTOBOpa 00 OKa3aHUU PA30BBIX TEIEMATUYECKUX YCIYT
CBSI3M B TIYHKTaX KOJUIGKTMBHOTO JIOCTYIIa OIEPaTop CBS3M OCYHIECTBISCT HISHTH()UKALNIO
MOJIb30BaTEJeH U UCTIOIB3YEMOT0 MU OKOHEYHOTO 000PY/IOBAHHS.

Wnentudukanysi moyib30BaTeNsl OCYIIECTBISETCS OINEPaTopoOM CBSI3M IIYTEM YCTaHOBIICHHS
dbamMunuu, WMEHHM, OT4ecTBa (NIPU HAJIM4YMK) T[OJIb30BATENsl, TMOJITBEPKIAEMBIX JIOKYMEHTOM,
YIOCTOBEPSIOLIUM JIMYHOCTH, MO0 MHBIM CIIOCOOOM, 00ECIEUHBAIOIINM JIOCTOBEPHOE YCTAaHOBIIEHUE
yKa3aHHbIX CBEJIEHWH, B TOM 4YHCIE€ C UCIHOJb30BaHUEM (elepalbHOM TOCYAapCTBEHHOM
nHpopmanvoHHoi cucrembl "EnuHas cucremMa  MASHTH(QUKAMU W ayTeHTU(UKAIUU B
UHPPACTPYKTYpE, obecreunBaroei UH(POPMALMOHHO-TEXHOJIOTHYECKOE B3alMOJENCTBUE
MH(OPMALIMOHHBIX ~ CHCTEM,  HCHOJB3YEMBIX  JJIsi  IPENOCTABIEHUS  TIOCYJAapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT B JJIEKTPOHHON ¢opMme", WM JTOCTOBEPHOTO YCTAaHOBIEHUS aOOHEHTCKOTO
HOMEpa, HA3HAYEHHOT'O IOJIb30BATENI0 B COOTBETCTBUH C JOTOBOPOM 00 OKa3aHUM YCIIYT MOABHXKHOMN
panuorene(oHHOM CBsI3H, 3aKJIIOYEHHBIM C ONIEPATOPOM CBSI3H.

Wnentudukanus OKOHEYHOro OO0OpYIOBaHMS OCYILECTBISETCS CPEICTBAMHU CBS3HM oOllepaTropa
CBSI3M IyTE€M ONPEEICHNUS YHUKAIBHOTO UACHTU(UKATOpa 000pyI0BaHUS ceTell epenadn JaHHbBIX.

18. Oka3zaHue TeaeMaTUYeCKUX YCIYT CBSI3M C MPEAOCTaBICHHEM JOCTyla K CeTH Iepeaaydu
JAHHBIX C HCIHOJb30BaHHWEM aOOHEHTCKOM JIMHUM OCYIIECTBISIETCS Ha OCHOBAaHMM JIOTOBODA,
3aKJIFOYEHHOT0 B MMCbMEHHOI Qopme.

Jlns 3akirodyeHus JOroBopa C MPEJOCTABICHMEM JOCTyla K CEeTH Iepedadyd JaHHbIX C
UCIOJIb30BaHWEM a0OHEHTCKON JIMHHUU JIUI0, WMEIOIee HaMepeHUe 3aKIIOUUTh JOoroBop (manee -
3asBUTEIIb), 10/Ia€T ONIepaToOpPy CBSI3M 3asiBIICHUE O 3aKIIOUEHUH JJOTOBOpa (Jaiee - 3asBICHHE).

[Mopsanox perucrpanuu u (opma 3asBICHUI yCTaHABIMBAIOTCSA ONEpaTopoM cBsizu. Omneparop
CBSI3M 00sI3aH OMOBECTHUTD 3asIBUTEIIS O PETHCTPAIINH 3asBICHUS B 3-THEBHBIN CPOK.

Omneparop CBs3M HE BIIpaBe OTKA3aTh 3asBUTENIO B IPUEME U PACCMOTPEHUH 3asIBIICHUS.

19. Oneparop cBsi3u B Cpok, He npesblmaromuil 30 nTHEH ¢ JaThl perucTpanuy 3asBIICHU,
OCYILIECTBIISIET IPOBEPKY HAIMYUS TEXHMUYECKON BO3MOXKHOCTH AJIsi MPEAOCTABJICHUS JIOCTYIa K CETH
nepeaaydu JaHHbIX. [Ipy ee HAIMUKMK OonepaTop CBS3M 3aKIIIOYAET C 3asIBUTEIIEM JI0TOBOP.

20. OmepaTtop CBSI3M HMEET MpaBO OTKa3aTh B 3aKIIOYEHUU JOrOBOpa MPH OTCYTCTBUH
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TEXHUYECKOH BO3MOXHOCTH [UIS IMPENOCTABJICHUs JOCTyNa K CeTH Iepenauyd JaHHbIX. [Ipu 3TOoM O
CBOEM OTKa3e OIepaTrop CBA3M 00s3aH COOOLIUTH 3asBUTEII0 B MHUCBMEHHOH (hopMe B CpOK, HE
npesblmatomuii 10 gHel ¢ 1aThl OKOHYAHUS MPOBEPKH, MPENYCMOTPEHHON MyHKTOM 19 Hacrosmmx
[IpaBu.

B cnyuae oTka3a uiM yKJIOHEHHs OIIEpaTopa CBA3M OT 3aKJIIOUEHUS JOTOBOpaA 3asBUTENb BIPABE
o0paTuThcs B CyA ¢ TpeOOBaHHMEM O MOHYXICHHM OIepaTopa CBA3M K €ro 3akiroueHuio. bpems
JOKa3bIBaHUsI OTCYTCTBHSI TEXHUUYECKOM BO3MOXKHOCTH JJIsl IPEAOCTABIEHMsI JOCTyNa K CETU Mepeaadn
JAHHBIX JIXKUT Ha OIepaTope CBSI3U.

21. CropoHamMu JOrOBOpa, 3aKJIIOYAEMOTO B IUCBMEHHOM (opMe, MOTyT BBICTYIATh
IpaXJaHUH, FOPUIMYECKOE JIMIO JIMOO MHIMBUAYAIbHBIA NpEeANpUHUMATENb, ¢ OAHON CTOPOHBI, U
oIiepaTop CBsI3H, C IpYyroi cTopoHsl. [Ipu aToM:

IpaXJaHUH IPEIbSBIACT JOKYMEHT, YOCTOBEPSIOIINN €ro JUUYHOCTB;

IIPEICTABUTEND IOPUIUUECKOTO JIMLA NPEIbSABISET JOKYMEHT, IOATBEP)KIAIOIIMM €ro
[IOJTHOMOYHS (JJOBEPEHHOCTh WM COOTBETCTBYIOLIEE pELICHUE €IUHOIMYHOTO HCIOIHUTEIBHOTO
Oprasa), a Tak’Ke KOIHIO CBUAETEILCTBA O TOCYIaPCTBEHHON PETUCTPALIMU IOPUINYECKOTO JINIA;

UHAWBUIYAJIIbHBIM  NpEeANpUHUMATENb HPEAbSBISET JOKYMEHT, YIAOCTOBEPSIOIIUN  €ero
JUYHOCTh, @ TAaKKE KONHMIO CBHUJETENbCTBA O TOCYJAapCTBEHHONW pErucTpalid B KauecTBe
WH/IMBUYaJIbHOTO MTPEeIIPUHUMATEISL.

JloroBop, 3aKJIf04aeMblii C IpaKAAHUHOM B LEJSIX IOJb30BAaHUS TEIEMAaTUYECKUMHU YCIYraMH
CBSI3U JUI JIMYHBIX, CEMEHHBIX, JOMALIHMX M HUHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHHUEM
IPEANPUHUMATENbCKON J1€ATEIbHOCTH, SBISETCS IYOJUYHBIM JOIOBOPOM U 3aKJIIOYAeTCs Ha
HeolpeaeseHHbIH cpok. [1o xenanuto 3asBUTENS ¢ HUIM MOKET OBbITh 3aKJIFOUEH CPOUYHBIHN JI0rOBOP.

22. B noroBope, 3aKJIF0O9aeMOM B IIHICBMEHHOH (opMe, TOJIKHBI OBITh YKa3aHBI:

a) JaTta ¥ MECTO 3aKJII0YEHUs J10T0BOPa;

0) HanMeHoBaHue ((PUPMEHHOE HAMMEHOBAHHE) U MECTO HAXO0XICHUS ONEepaTopa CBA3H;

B) PEKBU3UTHI PACYETHOI'O CUETa OIlepaTopa CBA3H;

') PEKBU3UTHI BBIJJAHHOW ONEepaToOpy CBSA3H JIMLEH3UU;

1) cBeleHUs 00 aOOHEHTE:

(dbamunus, UMsi, OTYECTBO, J1aTa U MECTO POXKACHUS, PEKBU3UTHI TIOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTB, - JAJIS TPAXKAaHUHA,

HauMeHoBaHMe ((PUPMEHHOE HAUMEHOBAHHE), MECTO HAaXO0XK/IEHUsI, OCHOBHOM TOCY1apCTBEHHBIN
pEerucTpaoHHbI HOMEp, HHIUBHIyalbHbII HOMEp HaJIOroIuIaTeNbIIMKa - IS FOPUIMUYECKOTO JINLIA;

PEKBU3UTHI JIOKYMEHTA, YJAOCTOBEPSIOIIErO JMYHOCTh, U CBHJIETENHCTBA O TOCYJApCTBEHHOMN
perucrpaliid B KayecTBE MHHIMBHIYaJIbHOIO MpeaIpUHUMATENsT - Ui HMHIUBHIYaJbHOTO
MpeIIpPUHUMATEIS,

€) aapec YCTAaHOBKHM IIOJb30BATENbCKOIO (OKOHEUHOro) OOOpYJOBAaHUS U  ONMCAaHUE
a0OHEHTCKOM TMHUHU (TIPH IOCTYIIEC K CETH Mepelau JaHHBIX C UCTI0JIb30BaHUEM aOOHEHTCKOW JIMHUN);

) TEXHHYECKHE IOKa3aTelH, XapaKTepU3YIOIIHe KayecTBO TeJIEeMaTHUECKUX YCIYyT CBS3U (B
TOM YHCIIE [T0JIOCY MIPOITyCKaHUs JIMHUYU CBSI3U B CETH Mepeayuu JaHHbIX);

3) TEXHUYECKHE HOPMBI, B COOTBETCTBUHU C KOTOPBHIMH OKa3bIBAIOTCS TEIEMATHUECKUE YCIYTH
CBSI3M U TEXHOJIOTMUECKH HEPA3PhIBHO CBSI3aHHBIE C HUMH YCIIYTH;

1) Tapudbl U (UaK) TapupHBINA MIIaH IS OMJIATHI TEIEMAaTHYECKUX YCIYT CBA3H B POCCHMCKHUX
pyoIIsIX;

K) aJipec ¥ crocod JOCTaBKU CueTa 3a OKa3aHHbIE TEJIEMaTHUECKUE YCIIYTHU CBSI3H;

J) mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, B TOM 4Hclie 00s3aTelabCTBa oleparopa
CBSI3U 10 COOJIFOJICHMIO CpPOKOB M TIOpsIKA YCTPaHEHHsI HEUCHPABHOCTEH, NPEnsITCTBYIOINX
M0JIb30BAHUIO TE€JIEMATUYECKUMU YCIYTaMH CBSI3U;

M) CPOK JAEWUCTBHS JOTOBOPA;

H) IepeyeHb JOMOJHUTEIbHBIX 0053aTeNbCTB Mepes aDOHEHTOM, JOOPOBOIBHO MPUHUMAEMbIX
Ha ce0s onepaTopoM CBSI3H.



22.1.B nporoBope ¢ abOHEHTOM - IOPHUAWYECKUM JIHIIOM JIHOO WHAWBHUIYaTbHBIM
NpeanpuHUMAaTeIeM, T[OMHMO CBEICHMI, YKa3aHHBIX B MyHKTe 22 HacTtosmmx [IpaBwui,
IpeaycMaTpuBaeTcs OO0S3aHHOCTh IPEIOCTABICHUS OINEPaTOPy CBS3U IOPUAMYECKHM JIMIIOM JIHOO
WH/IMBUYAIbHBIM —TPEANPHHAMATENIEM CIIHCKA JIUI[, HCIOJB3YIOIIUX €ro  IOJIb30BaTEIIbCKOE
(oxoHEUHOE) 000pYAOBaHME, U YCTAHABIMBACTCSA CPOK MPEIOCTABICHUS YKA3aHHOTO CIIHMCKA, a TaKkKe
YCTaHABJIMBACTCS, YTO YKa3aHHBIA CIIMCOK JIOJDKEH OBITh 3aBEPEH YIOJHOMOYEHHBIM TPEICTAaBUTEICM
IOPUANYECKOTO JIMIA OO0 HWHIWBHUIYaTbHBIM MPEANPUHUMATENIEM, COACPKATh CBEICHUS O JIHIAX,
HCIIONB3YIONIUX €T0 T0JIb30BaTEIbCKOE (OKOHEUHOE) oOopymoBanue ((pamMuiaus, uMs, OT4eCTBO (TIpH
HAJIMYUH), MECTO JKUTEIbCTBA, PEKBU3HUTHI IOKYMEHTA, yIOCTOBEPSIONIETO JINYHOCTh), U OOHOBJISATHCS
HE pEeXe OJJHOTO pasa B KBapTall.

23. B noroBope AOJKHBI OBITh YKa3aHbI CIEAYIOIINE CYIIECTBEHHBIE YCIOBHS:

a) COCTaB OKa3bIBAEMbBIX TEIEMATHUECKUX YCIYT CBS3H,

0) ucnosb3yemMble A0OHEHTCKUE UHTEP(EHCHI;

B) Tapu®bl 1 (Win) TapudHbIE IAHBI VIS OTUIATHI TEIEMAaTUYECKUX YCIIYT CBS3H;

T') TOPSZIOK, CPOK M JopMa pacueToB.

24. Omniepatop CBsI3H BIIPaBE MOPYUUTh TPETHEMY JIUITY 3aKIIFOYUTh JOTOBOP OT MMEHH M 32 CUET
oreparopa CBsI3H, a TAK)KE OCYIIECTBISTh PACUEThl C A0OHEHTOM OT HUMEHH OIlepaTopa CBS3H.

[To moroBopy, 3aKJIIOYEHHOMY YIOJHOMOYEHHBIM TPETHUM JIMIIOM OT HUMEHM M 3a CYET
oreparopa CBs3H, IIPaBa U 0053aHHOCTH BO3HUKAIOT HEITOCPEICTBEHHO Y OIIEpaTOpa CBS3H.

25. Oneparop cBsS3M HE BIpaBe IPU 3aKIOYCHHU JOTOBOPA HABS3bIBATh a0OHEHTY W (MJIN)
MOJIb30BATENI0 OKAa3aHUE UHBIX YCIIYT 32 OTACIBHYIO TUIATY.

II1. ITopsAioK M yCJIOBUSI MCIIOJTHEHHS 10r0BOpa

IIpaBa 1 0693aHHOCTH CTOPOH MPH MCIOJTHEHUH I0T0BOPA

26. Oneparop cBsI3U 00s13aH:

a) OKa3bIBaTh a0OHEHTY M (WJIM) MOJIB30BATENIO TEIEMATUYECKHE YCIYTH CBA3U B COOTBETCTBUH
C 3aKOHOJATEIbHBIMM M WHBIMM HOPMAaTHBHBIMH IIpaBOBBIMU akTamu Poccuiickonn ®enepanuu,
HacTodmumu IIpaBunamu, TueH3neN U 10r0BOPOM;

0) u3Bemiath aOOHEHTa U (MJM) TOJb30BaTeNId B MecTax paboThl ¢ abOHEHTaMU U (WIJIH)
M0JIb30BaTESIMH, Yepe3 CBOM CallT B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" u
(unn) nHOpPMAaLMOHHBIE CUCTEMbI 00 M3MEHEHUU Tapu(poB U (WIK) TapUHBIX IUIAHOB YISl OIIATHI
TeJIeMaTHYECKUX YCIyr CBsi3W He MeHee 4eM 3a 10 qHeil 10 BBeneHHs HOBBIX TapupoB M (MIIH)
Tapu@HbIX mI1aHoB. [lo 3asBneHN0 abOHEeHTa U3BelleHne 00 n3MeHeHnn TapudoB U (1in) TapudHbBIX
IUIAHOB JUISl OILIAThl TEIEMAaTUYECKUX YCIYT CBSI3M BO3MOJYKHO OCYIIECTBIISITH Y€PE3 YKa3aHHBIM MM
a/ipec 3JIEKTPOHHOM MOYTHI MM 3JIEKTPOHHBIN aJipec JMUYHOTO KaOUHETa;

B) Ha3HAYaTh MO COIJIACOBAHUIO C a0OHEHTOM M (WJIM) MOJIb30BaTeNIEM HOBBIE CPOKHM OKa3aHUs
TEJIeMAaTUYECKUX YCIYr CBSI3U, €CJIM HECOOJIOJIEHUE YCTAaHOBJIEHHOIO CpoKa ObUIO 00YCIIOBIEHO
00CTOSITENILCTBAMU HEMPEOJOTUMOM CUJIBI;

') yCTPaHATh B YCTAHOBJIEHHBI CPOK HEUCIPABHOCTH, NPEMATCTBYIONINE HCIOIb30BAHUIO
TeJIeMaTHYECKUMH ycIayramMu cBs3u. MHQopmamuss o Cpokax yCTpaHEHHUs HEUCHpPaBHOCTEH,
MPEMSITCTBYIOUINX IOJIb30BAHUIO YCIYraMH CBSI3M, pa3MeIlaeTcsi Ha caiiTe orepaTopa CBSI3H B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT";

1) U3BelaTh aOOHEHTa U (WJIK) MOJIb30BaTeNs YA0OHBIM /Il HUX CIOCOOOM HE MO3/IHEe YeM 3a
24 qaca 0 JENCTBUSAX, IPEANIPUHUMAEMBIX B COOTBETCTBUHU C IIyHKTOM 27 Hactosmux [Ipasui;

€) BO300OHOBHTH OKa3aHHUE TEJIEMATHYECKHUX YCIYr CBSI3W a0OHEHTY W (WJIHM) TOJIH30BaTEIIO B
TE€YEHHE CYTOK CO JHS IPEJOCTaBIEHHS JOKYMEHTOB, IOATBEPKAAIOIINX JUKBUIALHUIO 3a/10JKEHHOCTU



IO OTIIaTE ATHUX YCIYT (B CIy4ae MPUOCTAHOBICHHS OKa3aHUs YCIyT);

&) o0ecreuuTh B LIENSAX OKa3aHUSl TEJIEMaTUYECKUX YCIYT CBSI3M BBIJCJICHHE a0OHEHTCKOMY
TEPMHUHAILy CETEBOTO aJIpeca;

3) BBINOJHATH 00s3aTEILCTBA, MPEAYCMOTPCHHBIC MOAMYHKTOM '""H'" MyHKTa 22 HACTOSIIHMX
IIpaBui;

1) UCKJIIOYUTHh BO3MOXKHOCTH JOCTYyNa K MHQOPMAIMOHHBIM CHCTEMaM, CETEBbIE ajpeca WU
yHU(DUIMPOBAHHBIE YKa3aTelIH KOTOPHIX aOOHEHT COOOIIAeT OmepaTropy CBS3U B MPEIyCMOTPEHHOM
JIOTOBOPOM BHJIE.

27. Onepatop CBsI3U BIIPABE:

MIPUOCTAaHABIMBATh OKa3aHUE TEJIEMAaTUYECKUX YCIYT CBSI3U a0OHEHTY U (WJIM) MOJIb30BATEIIO B
cllyyae HapylIeHHs a0OHEHTOM U (WJIHM) OJIb30BaTeIeM TpeOOBaHU, IPETyCMOTPEHHBIX TOTOBOPOM, a
TaK)Xe B ClIy4asx, yCTAaHOBJIEHHBIX 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu;

OCYILIECTBIISITh OTPAaHUYCHUE OTICIBHBIX JCHCTBHI aOOHEHTa W (WIM) IOJIb30BATENs, €CIU
Takue JEHCTBUS CO3/IAI0T YIrPO3y AJisi HOPMAIBHOTO (DYHKIIMOHUPOBAHHUS CETH CBSI3H.

28. AGOHEHT 00s13aH:

a) BHOCHUTb IUIATy 32 OKa3aHHbIE €My TelIeMaTUYEeCKUE YCIYTH CBSI3U U UHBIE IPEAYCMOTPEHHBIE
JIOTOBOPOM YCIIYTH B IIOJIHOM 00bEME U B IIPEYCMOTPEHHBIN TOTOBOPOM CPOK;

0) UCIIOJIL30BATH JUIS MOJIYYECHUS TEIEMATUYECKUX YCIYT CBSI3U MOJIb30BATEIbCKOE (OKOHEUHOE)
000pyZI0BaHUE U IPOTPAMMHOE 00ECTIeUeHHE, KOTOPOE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSIM;

B) COOOIIATh OMEpaTopy CBSI3M B CPOK, HE MpeBbImaromuid 60 aHel, 0 MpeKpalieHuu CBOUX
IpaB BIaJ€HUA M (WIKM) IOJIb30BAHUS IIOMEUIEHHEM, B KOTOPOM YCTAHOBJIEHO I10JIb30BATEIbCKOE
(okoHewyHOE€) 00OpyZOBaHME, a Takxke 00 wu3MeHeHuH (aMunuu (MMEHH, OTYeCTBA) U MecTa
KUTEJIbCTBA, HAUMEHOBaHUS ((PUPMEHHOIr0 HAUMEHOBAHUS) U MECTa HAXOXKICHMUS;

T') CO/IepKaTh B UCIPABHOM COCTOSIHMH a0OHEHTCKYIO JIMHUIO U MOJIb30BATEIHCKOE (OKOHEUHOE)
00opyZIOBaHUE, HAXOSAIINECS B TIOMEIIEHUN a0OHEHTa, a TaKXKe COOJII0JaTh MpaBUiIa SKCILTyaTalluu
3TOro 000PYAOBaHUS;

1) IPEeAIPUHUMATh MEPBI 1O 3aluTe A0OHEHTCKOI0 TEPMUHANA OT BO3/IEHCTBUS BPEIOHOCHOTO
IPOrpaMMHOT0 00ecreueHus;

€) MPEensATCTBOBAaTh PAaCIpOCTPAHEHUIO CllaMa M BPEIOHOCHOTO IMPOrpaMMHOr0 OOecedeHus ¢
€ro abOHEHTCKOIro TepMHUHAIA.

29. AGOHEHT BIpaBe:

a) OTKa3aThCsl OT OIUIAThl TEJIEMAaTUYECKUX YCIYT CBSI3U, HE MPEAYCMOTPEHHBIX JOTOBOPOM M
IIPEIOCTABIIEHHBIX €My 0€3 ero coryiacus;

0) Ha3Ha4YaTh MO COTJIACOBAHMIO C ONEPATOPOM CBSI3M HOBBIE CPOKU OKA3aHUS TEIEMaTHUYECKUX
YCIIYT CBSI3U, €CJM HECOOJIIOJICHHE YCTAHOBJIEHHOTO CpOKa OBUIO OOYCJIOBIIEHO OOCTOATENHCTBAMH
HENPEOOIUMON CUIIBL;

B) TpebOBaTh OT OIepaTropa CBA3M HCKIIIOUEHHUS BO3MOXKHOCTU AOCTYyINa K MHPOPMAIMOHHBIM
cucTeMaM, CeTeBble ajJipeca WIM YHU(UIUPOBAHHbIE YyKa3aTeld KOTOPbIX aOOHEHT cooluaer
orepaTopy CBSA3H B IPEAYCMOTPEHHOM JJOTOBOPOM BHJIE.

30. [Tonp3oBarens 00s3aH:

a) BHOCHUTb IUIaTy 32 OKa3aHHbIE €My TeJIeMaTHUYECKHE YCIYT'H CBS3HU U MHbIE MPEAYCMOTPEHHBIE
JIOTOBOPOM YCITYTH B ITOJTHOM 00BbEME;

0) UCIOJIb30BATH IS MOJIYYEHUS TEIEMATUYECKUX YCIYT CBSI3U MOJIb30BATENbCKOE (OKOHEYHOE)
000py/ZI0BaHUE U IPOTpaMMHOE 00ecrieueHe, KOTOPOe COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHUSM;

B) NMpEeANPUHUMATH MEPHI 10 3alIUTe A00OHEHTCKOTO TEPMUHANIA OT BO3/IEUCTBUS BPEIOHOCHOTO
IPOrPaMMHOT0 00ecreueHus;

I') MPEnsTCTBOBATh PACIPOCTPAHEHUIO CllaMa M BPEIOHOCHOTO MPOrpaMMHOr0 00ecredeHus C
ero abOHEHTCKOTr0 TepMHUHATIA.

31. I[Tonp3oBarenpb BOpase:

a) OTKa3aThCsl OT OIUIAThl TEJIEMATHUYECKUX YCIYT CBSI3U, HE MPEIYCMOTPEHHBIX JOTOBOPOM U



MIPEIOCTABIICHHBIX €My 0€3 €ro Coryiacus;

0) Ha3HAYaTh MO COTJIACOBAHUIO C OMEPATOPOM CBSI3U HOBBIE CPOKH OKa3aHUs TeIeMaTHUYECKHUX
YCIYT CBSI3U, €CIH HECOONIOIEHHE YCTaHOBICHHOTO CpoKa ObLIO OOYCIIOBIEHO OOCTOSATENbCTBAMHU
HENPEOoAOTUMON CUIIBI.

IV. (I)opMa H MOPAAOK PacCu€TOB 32 OKa3aHHbIEC TCJIEMAaTUYCCKHUE YCIIYTI'T CBA3U

32. Omnara OKa3aHHBIX TEIEMaTHYECKUX YCIYT CBSI3U MOXKET OCYLIECTBIATHCSA 10 ADOHEHTCKOIA,
MOBPEMEHHOM MM KOMOMHUPOBAHHOW CUCTEME OILIAThI, 10 00bEMY MPUHATOM, U (MJIM) epeIaHHON, U
(wm) otmnpaBieHHON, W (wiM) oOpaboTaHHOH, WM (WiIM) XpaHUMON HHpopManuu OO0 MO GakKTy
OKa3aHus €AMHUYHON yCIIyTH.

Omnepatop cBsI3u He BIpaBe TpeOOBATH IJIATY 3a OKa3aHUE TEJIEMATUYECKUX YCIYT CBSI3U 3a TOT
[epUOJ,, B TEUYEHHE KOTOPOTrO OKa3aHUE TEJIEeMaTHYECKUX YCIyr CBS3M IPUOCTAHABIMBAIOCH B
COOTBETCTBHMHM C 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

Oneparop cBsizu 00s3aH BECTH JIMLEBbIE cueTa aOOHEHTOB, HAa KOTOPBIX OTPa)KaroTCs
IIOCTYIUIEHUE CPEICTB OIEpaTopy CBS3H, & TAKXKE CIUCAHUE OTUX CPEACTB B CYET OIUIATHI
TEJIEMATUYECKUX YCIIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUU C JIOTOBOPOM.

33. Iliata 3a mpeloCTaBIEHUE ONIEPATOPOM CBSI3U AOCTYIIA K CETU NIEpeJadyy JaHHBIX B3UMAETCs
OJIHOKPATHO.

Tapud ©Ha npenocTaBieHHE ONEPaTOPOM CBSI3UM JIOCTyNa K CETH Iepefauyd JIaHHBIX
YCTAaHABIIMBAETCS  ONEPATOPOM  CBA3M  CaMOCTOSITENIBHO, €CIIM  HMHO€ HE  IPEeayCMOTPEHO
3akoHoJaTeNbcTBOM Poccuiickoit denepaimu.

34. Enununa tapu@ukanuu MnoTpeOleHUs] TEIeMaTUYeCKUX YCIYr CBS3M YCTaHABIMBAETCS
OIIEpPaTOPOM CBSI3U. Y4eT NOTPEOJIEHHBIX I10JIb30BATENEM YCIYr CBSI3UM BEIETCS B COOTBETCTBUU C
IIPUHSTOMN OIEpaToOpOM CBS3H €JUHUIIEH TapupUKaAIIH.

35. Tapudsl u (nam) TapudHble MIaHbI U OMJIAThl TEJIEMaTHYECKUX YCIYT CBS3M, a TaKxkKe
CTOMMOCTb HETOJHOM €AMHUIIBI Tapu(UKAlUKM yCTaHABIMBAIOTCA ONEPATOPOM CBSI3U, €CIM MHOE HE
IIPEAYCMOTPEHO 3aKoHOAaTenbCcTBOM Poccuniickoit denepanun.

36. Jlna rpakaaH, UCHOJB3YIOIIMX TEJIEeMaTHYECKHUE YCIYTH CBSI3W B JIMUHBIX LEISAX, U IS
IOPUANYECKHX JIML U TPaKJaH, UCIOIb3YIOIINX TEJIEMAaTUUYECKUE YCIYTH CBA3M B MHBIX LIEIAX, MOTYT
OBITh YCTAHOBJIEHBI pa3inyHble TapUPbl U (WIK) TapudHbBIE TUIAHBI 1715 OIJIAThl TEJEMaTHYECKUX yCIyT
CBSI3H.

TapudubM nmaHoM MOTryT ycTaHaBIUBaThCs Aud@epeHpoBaHHbIE Tapudbl MO BpPEMEHU
CYTOK, THSIM HEJIeNU, BBIXOJAHBIM U MPa3AHUYHbBIM THIM, 10 00beMy MPUHATON, U (MJIM) EpEeIaHHON, U
(wn) oTHpaBIIeHHOM, U (WJIn) 00pabOTaHHOM, U (MJIM) XpaHUMON WH(DOpPMAIIUH.

37. Omnara TeneMaTUYEeCKUX YCIYT CBSI3M OCYILECTBIISETCS B POCCHUHCKUX pYOIsiX B
COOTBETCTBUM C BbIOpaHHBIMU a0OHEHTOM W (WJIM) MoJsib3oBarenaeM TapudoM u (Win) TapupHBIM
IJTAHOM JJIS OIIAThI TEJIEMAaTUUYECKUX YCIIYT CBA3H.

38. OcHOBaHuEM /ISl BBICTABJIEHUSI cueTa a0OHEHTY WJIM CIIHCAHUsl CPEJCTB C JHUIEBOrO CUEeTa
32 IPEJOCTaBIEHHBIE TEIEMAaTHUECKUE YCIYI'M CBSA3HM SIBISIOTCS JaHHBIE, MOJIYYEHHBIE C TOMOILBIO
000py10BaHUs, UCIIOJIB3YEMOTO ONIEPATOPOM CBSA3H AJIsl yueTa o0beMa OKa3aHHBIX UM TEIeMaTUYECKUX
YCIIYT CBSI3H.

39. Onnara TeleMaTHYeCKUX YCIYT CBSA3M MOKET OCYIIECTBISATHCS MPH IMOMOIIN KapThl OIUIATHI.

Kapra omnatbl comepXuT 3aKOJUPOBAHHYIO HMH(OpMAIUIO, KOTOpas HCHOJIb3YeTCs JUIs
COOOIIIEHUsI OIepaTopy CBSA3M CBEJIEHUN OO0 orUlare TeleMaTHYeCKUX YCIyr CBS3HM, a TaKxke
CIIEYIOIIYI0 HHPOPMAITHIO:

a) HaMMEHOBaHUE ((pUPMEHHOE HAMMEHOBAaHWE) olepaTopa CBSI3M, TEIEeMAaTUYECKUE YCIyru
CBSI3U KOTOPOT'O MOTYT OBITh OIUIAYEHBI TyTEM HCIIOJIb30BAaHHS KAPThHI OILIATHI;

0) pazMep aBaHCOBOIO IIaTeXa, BHECEHNUE KOTOPOTO MOJATBEPKIAeT KapTa OIIaThl, UM 00beM



TEJIEMaTHYECKUX YCIYT CBSA3H, KOTOPHIE MOKET MOJIyYUTh IOJIb30BATEINb MPH €€ UCIIOIb30BaHNH;

B) CPOK J€HCTBUS KapThl OILIATHI;

T') ClipaBOYHbBIE (KOHTAKTHBIE) HOMEpa TeIe(POHOB ONepaToOpa CBA3H;

1) IpaBUiIa MOJb30BaHUs KapTOil OIIIaThI;

€) UACHTU(DUKAIIMOHHBINA HOMEP KapThl OILIATHI;

) HOMED JIMILIEH3UHU, HA OCHOBAHUHU KOTOPOH OKa3bIBAIOTCS TEIEMATUYECKHE YCIYTH CBA3H.

40. AOoHeHT W (MJHM) TOJB30BATENIb HMEIOT IPaBO OOPATUTHCA K OINEpPaTopy CBS3H C
TpeOOBaHUEM BO3BpaTa CPEJCTB, BHECEHHBIX UMM B KAayeCTBE aBaHCOBOI'O IUIATEXa, B TOM YHUCIIE C
MCTOJIb30BAHNUEM KapThl OILIATHI.

Omneparop cBsi3u 00s3aH BepHYTh AOOHEHTY W (WJIM) MOJb30BATENIO HEHCIIOJIb30BAaHHbBIN
OCTaTOK CpPEJICTB.

41. Cuaer, BbICTaBIsIEMbIil a0OHEHTY 3a OKa3aHHbIE TEJIEMAaTUYECKUE YCIYTU CBS3H, SBIAETCS
pacyeTHBIM JTOKYMEHTOM, B KOTOPOM OTPAXKAIOTCS JTaHHBIE O JCHEXKHBIX 00s3aTebCTBaX aOOHEHTa M
KOTOPBII COIEPIKUT CIIETYIOIUE CBEICHUS:

a) PEeKBU3UTHI ONIEPATOPA CBA3H;

0) cBeneHus 00 aOOHEHTE;

B) pacUETHbIN MEPUOJI, 32 KOTOPBIN BBICTABIISETCS CUET;

I') HOMep JIMLEBOro cyeTa abOHEHTa;

1) JaHHBIE O CYMMapHOM KOJINYECTBE OKa3aHHBIX TEIEMAaTHUECKUX YCIYT CBS3M 3a PacUeTHBIN
IepUOJT U MEePUOJl OKa3aHMs TEJIEMAaTUUYECKUX YCIYT CBA3M, a TaKXKe 00beM KaXJ0H TeleMaTHYecKOM
YCITyTH CBS3H, OKa3aHHOH aOOHEHTY;

) o011as cyMMa, IpeIbsiBiIsieMas K OIulare;

) pa3Mep ocTaTka CpeCTB Ha JUIEBOM cdeTe (IIpU aBaHCOBOM ILIaTEXke);

3) JaTa BBICTABIICHUS CUETA,;

1) CPOK OILJIaThl CUETA;

K) CyMMa, IpenbsBisgeMas K OIUlaTe MO KaXJAOMY BHJy TeJIeMaTHUYeCKHX YCIyr CBS3H U
TEXHOJIOTUYECKH HEPa3PBIBHO CBS3aHHBIX C HUMH yCIIYT;

J) BUJIbl OKA3aHHBIX TEJIEMAaTUYECKUX YCIYT CBSI3H.

42. Omnepatop cBs3M 00s13aH O0ECHEUNUTh AOCTaBKY aOOHEHTY cueTa AJis OIUIaThl OKa3aHHBIX
TeJIeMaTHYECKUX yCIyr cBA3M B TeueHue 10 aHel ¢ JaThl BHICTaBICHUS ITOTO CUETA.

43. PacueTHblil 1IepHOJ], 32 KOTOPBII BBICTABISAETCS CUET 3a OKa3aHME TEJIEMATHYECKHUX YCIIyT
CBSI3U, HE JOJKEH MPEBBIIIATh OJJHOTO MecALa.

44. Tlo oOpamenuro abOHEHTa OMEPATOP CBSA3M MPOU3BOIUT NETAIHM3AIMIO CYETa, TO €CTh
MIPEOCTABIISAET IOMOJHUTENBHYIO0 HHPOPMAIHIO 00 OKa3aHHBIX TEJIEMAaTHYECKUX YCIIyrax CBs3H, 3a UTO
MOJKET YCTaHABJIMBAThH OTACIHHYIO TUIATY.

45. AOoHeHT M (W1IM) TOJB30BATENb BIIpaBe MOTPeOOBaTH BO3BpaTa CPEJCTB, YIUIAUEHHBIX
aBaHCOM 3a I0JIb30BaHHE TEJIEMaTHUYECKUMHU YyCIyraMu CBSI3HM, 3a IEpHOJl, KOTJa OTCYTCTBOBajla
BO3MOYKHOCTb I10JIb30BaHUs TAKUMH TEIEMaTHUYECKUMH yCIyraMH CBSI3M HE MO BUHE 3THX aOOHEHTa U
(unn) MoaB30BaATENS.

V. Ilopsiaok 1 ycJIOBHSI IPHOCTAHOBJICHHS, H3MEHEHHUS, IPEKPALICHUS U PACTOPKEHH J0r0BOpa

46. AGoHeHT BrpaBe B Jt000€ BpeMs B OJHOCTOPOHHEM IMOPSAJIKE PACTOPTHYTH JOTOBOpP MpPH
YCIIOBUM OIUIATBI UM IIOHECEHHBIX OIIEPAaTOPOM CBS3M PACXOJ0B II0 OKA3AHUIO €MY TEJIEMAaTHYECKHUX
ycuyr cBsa3H. [Iops 1ok OTHOCTOPOHHETO OTKa3a OT UCIIOJIHEHUS JOTOBOPA ONPEAEIIAETCS T0TOBOPOM.

47. B cayuasix, IpeayCMOTPEHHBIX 3aKOHO1aTeabcTBOM Poccuiickoit denepanuu, Uiv B ciiydae
HapylieHuss aOOHEHTOM TpeOOBAaHMM, YCTAaHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CpPOKa OIUIATh
OKa3aHHBIX TEIEMATUYECKUX YCIYI CBS3U, ONEpPaTOp CBSI3M MUMEET IPaBO IPUOCTAHOBUTH OKA3aHUE
TEJIeMAaTUYECKUX YCIIYT CBSI3U /10 YCTPAHEHHUS HapyIICHUs, TUCbMEHHO YBEIOMUB 00 3TOM aOOHEHTA.



Ecnmu aOoHEHT HE YCTpaHUT HapylleHHE B TeueHHe 6 MecsdleB C JaThl MOIYYEHUS UM
IIUCbMEHHOIO  yBEIOMJICHMs  OIllepaTopa CBS3M O HAMEPEHUU IPUOCTAHOBUTH  OKa3aHHE
TEJIEMATUYECKUX YCIYT CBSI3HM, OIEpPaTOp CBSI3U BIPABE PACTOPTHYTH JOIOBOP B OJHOCTOPOHHEM
HOpSJIKE.

48. Tlo NMUCHbMEHHOMY 3asBICHHIO a0OHEHTa OIepaTrop CB3M 00s3aH 0e3 pacTOpIKEHUs
JI0rOBOpa MPHOCTAHOBUTH OKa3aHHWE TEJIEeMaTHYECKUX yCIyr cBsizu aboHeHTy. IIpu 3Tom ¢ aboHeHTa
B3UMaeTcs IulaTa 3a BECh NEPUOJ, YKa3aHHBIA B 3asBJICHHUH, B COOTBETCTBUU C YCTAHOBJIEHHBIM JUIS
TaKUX CIy4aeB TapUPOM.

49. JleiicTBue NOrOBOpa, IMPElyCMATPUBAIOLIETO IPENOCTABIECHUE AOCTyNAa K CETH Iepeadu
JAHHBIX C MCIOJb30BaHMEM aO0OHEHTCKOM JMHUHU, MOXET ObIThb IPUOCTAHOBJEHO 110 HMUCbMEHHOMY
3asfBJICHUIO a0OHEHTa B CiIy4ae CAa4yd B HaeM (MojaHaeM), apeHay (cyOapeHIy) MOMelleHHs, B TOM
qHCJIe KWIOTO MOMELIEHHs, B KOTOPOM YCTaHOBJIEHO I10JIb30BaTEIbCKOE (OKOHEUHOE) 000pyI0BaHHE,
HAa CpOK JICWCTBHUA JOroBopa Haima (moaHaiimMa), apeHabl (cybOapenapl). C HaHUMAaTelleM
(mopHaHUMaTeneM), apeHaaTopoM (cybapeHJaTopoM) MOMEIIEHUs, B KOTOPOM YCTaHOBIIEHO
000pyZIOBaHUE, MOXET OBITh 3aKIIOYECH JOTOBOP HAa CPOK JEHCTBHS JOroBopa Haiima (TmomHaima),
apeH/ibl (cyOapeH/ibl) C BbIIEIEHUEM Ul 3THUX LeJIed TOro e YHHUKaJIbHOro Koja HIeHTH(]UKauuy,
KOTOpBIM OBbLIT BbIIEIEH MPHU 3aKIIOYEHUM JIOTOBOpA, JEUCTBHUE KOTOPOTO NPUOCTAHABIMBACTCS, WU
MHOT'0 YHUKAJIbHOT'O KOJa UJCHTU(DUKALIUH.

50. BHeceHue M3MEHEHMI B JIOTOBOp, 3aKJIIOYEHHBIH B NUCHbMEHHOW (hopMe, B TOM 4YHUCIIE
M3MEHEHMH, Kacaroluxcsl BbIOopa a0OHEHTOM JIPYroro Tapu(pHOro mjiaHa Jyis OIjIaThl TeJIeMaTHUYECKUX
YCIyT CBSA3H, OhOPMIISIETCS ITyTEM 3aKIFOUEHUS JOMOJIHUTEIBHOTO corjamenus K gorosopy. [lmara 3a
M3MEHEHHE Tapu(HOro I1aHa ¢ aDOHEHTa HE B3UMAETCH.

51. B cnyyae ecnu BHECEHHE M3MEHEHHUH B JIOTOBOP MOBIEKIO HEOOXOIUMOCTH BBITOJTHEHUS
OIIEPaTOPOM CBSA3M COOTBETCTBYIOIIMX paboOT, 3T pabOThl MOAJEKAT OIUlaTe CTOPOHOHM, IO
MHULMATUBE KOTOPOM ObUIM BHECEHBI H3MEHEHHUS B JJOTOBOP, €CIIM MHOE HE YCTAHOBJIEHO JOIOBOPOM.

52. Ecnu aboHEHT yTpaTwsl IpPaBO BIAJCHHUS WM IOJb30BAHUS IOMEIIEHUEM, B KOTOPOM
YCTaHOBJIEHO IOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyI0oBaHue, AecTBUE TOoroBopa npekpamaercs. [pu
3TOM ONEepaTop CBA3HU, SIBIAIOLIMICS CTOPOHOM 3TOr0 JOrOBOpa, MO TPeOOBaHMIO HOBOI'O BIIAJENblIA
YKa3aHHOT'O IOMelIeHHs 00s13aH B TeueHue 30 AHel 3aKII0UnUTh ¢ HUM JOTOBOP.

B cnyyae ecnm B yKka3aHHOM IMOMEIIEHHM OCTaJUCh MPOXKUBATh WIEHBl CeMbH AOOHEHTa,
JIOTOBOP TMepeoPopMIISIETCSl Ha OAHOIO M3 HUX C MUCBMEHHOTO COIJIacUsl APYTUX COBEPIICHHOIETHUX
YJIEHOB CEMbBH, TOCTOSIHHO 3apErMCTPUPOBAHHBIX B 3TOM MIOMELICHHUH.

53. Hdo wuctedenuss mpenycmorpenHoro I'pammanckum komekcoM Poccuiickoit ®eneparu
CpOKa TPUHATUSA HACIENCTBA, B COCTaB KOTOPOTO BXOJUT IIOMEIIEHUE C YCTAaHOBJIECHHBIM
M0JIb30BATEIbCKUM (OKOHEUHBIM) OOOpYAOBaHUEM JJIsl MPEAOCTaBICHUS JOCTyNa K CETH Iepenayu
JaHHBIX, OIEpPaTOp CBS3M HE HMEeT IIpaBa pacCHOpsIKAaTbCS TEXHUYECKMMHU  CPEICTBaMU,
IpeIHa3HAYEHHBIMU IS TOJIKJIFOUEHUS 3TOro 000pyI0BaHUs K CETH Mepeaayu 1aHHbIX.

JIuno, npuHABIIEE HACIEACTBO, B TeueHne 30 QHEN ¢ JaThl BCTYIUIEHUS B HACJIEJACTBO BIIPaBE
M0/1aTh ONEepaTOPy CBSA3M 3asBICHHE.

Omneparop cBs3u 00s3aH B TeueHue 30 THEH ¢ JaThl PervCTpaldy 3asBICHUS 3aKIIOYUTH C
HACJIETHUKOM JIOTOBODP.

Ecnu 3asBneHNe HE MOJAHO B YCTaHOBJIEHHBIA CPOK, ONEPATOp CBSI3U BIIPABE PacHOPSAUTHCS
TEXHUYECKUMH CpEJICTBaMH, TNpeJHA3HAYCHHBIMU JJIs TOJKIIOYEHUS OoOOpyAOoBaHUS B LEJIX
IIPEIOCTABIIEHUS AOCTYIIA K CETU MEepeaadn JaHHbIX, 10 CBOEMY YCMOTPEHHUIO.

54. Tlo 3asiBneHUI0 aOOHEHTA-TPaKIaHWHA B JOTOBOPE MOXKET OBITh yKa3aH HOBBIM aOOHEHT-
rpaxaaHuH. [Ipu 3TOM HOBBIM aOOHEHTOM MOXKET CTaTh WIEH CeMbU a0OHEHTA, 3apEeTUCTPUPOBAHHBIIN
M0 MECTY JKUTEeNbCTBA aOOHEHTa WM SBISIIOIIMNACA YYaCTHUKOM 0OIIeld COOCTBEHHOCTH Ha
MIOMEIICHUE, B KOTOPOM YCTaHOBJIEH aDOHEHTCKUI TePMHHAI.

55. Ilpm peopraHm3andd WA TEPEUMEHOBaHUM a0OHEHTa - OPUIWYECKOro Juia (3a
UCKJIIOUEHHEM peopraHu3aluu B pOpMe BIICICHUS WU pa3/IelIeHus) B JOTOBOPE MOTYT OBITh YKa3aHBI
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NPaBONPEEMHUK WJIM HOBOE€ HaMMEHOBaHHE aOOHEHTa - ropuandeckoro juna. [Ipu peopranuzanuu
IOPUIMYECKOT0 JIMLA B (hOpME BBICICHUS WM Pa3/IeIeHUsl BOIIPOC O TOM, C KEM M3 IIPABONPEEMHUKOB
CIIEAYEeT 3aKJIIOYUTh JOTOBOP, PELIAETCS B COOTBETCTBUM C PA3AEIMUTENbHBIM OaJlaHCOM, B KOTOPOM
onpenessercs, KOMYy M3  IPaBOIIPEEMHUKOB  IEpeiaeT IOMEIIEHHE C  YCTAaHOBJIEHHBIM
I10JIb30BATEILCKUM (OKOHEYHBIM) 000PYAOBAHUEM.

VI. lopsinok npeabsiBJIeHUsI 1 PACCMOTPEHUS MPeTeH3uil

56. AGoHeHT M (WJIM) TOJIB30BATENb BIIpaBe 00KaIOBaTh pelieHue u JeiictBue (0e3neiicTBue)
orepaTopa CBsI3H, CBSI3aHHbIE C OKa3aHUEM TeJIEMaTHUYECKHUX YCIYT CBSI3U.

57. Onepatop cBs3HM 0053aH UMETh KHUTY *Kajo0 M MPeUIOKEHUH U BbIIAaBaTh €€ 10 IEePBOMY
TpeboBaHUIO a00HEHTA M (WUJTH) TI0JIb30BATEIIA.

58. Paccmotpenue xamoObl aboHeHTa W (WJIM) TOJIb30BATENsl OCYIICCTBISICTCS B TOPSJKE,
YCTAHOBJICHHOM 3aKOHOAATeJabCTBOM Poccuiickon Penepanuu.

59. Ilpu HEUCHOJHEHUH WJIM HEHAJUIEKAIIEM HCIIOJIHEHUH ONEepaToOpOM CBSI3U 00s13aTENIbCTB 110
OKa3aHUIO0 TEJIEMaTUYEeCKUX YCIyr CBA3M a0OHEHT W (WJIM) IOJIb30BaTelb JI0 OOpalleHHs B CY
IIPEIBABISAIOT ONEPATOPY CBA3H NMPETEH3UIO.

60. IlpereH3uss mpeabsBiseTcs B NUCbMEHHOW ¢GopMe U MOMJIEKHUT PETUCTpallid B JICHb
IIOJIy4YEHUS €€ OIIEPaTOPOM CBSI3H.

[IpereH3un mo Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHUU TEIEMaTUYECKUX YCIYT CBSI3H, C
HECBOEBPEMEHHBIM WJIM HEHAJIEKALIUM HCIOJHEHUEM O00s3aTeNIbCTB, BBITEKAIOLUIUX U3 JIOrOBOPA,
MPEIbSABISIOTCA B TEUCHHE 6 MECSIEeB C JaThl OKa3aHUS TEIEMAaTHYECKHX YCIYT CBSA3H, OTKa3a B UX
OKa3aHUU WM BbICTABJICHUS CUETA 32 OKa3aHHYIO YCIIYTY.

K nperensuun mpunararoTcst KOmusi A0roBopa (B ciydyae 3aKJIIOUEHUsl JOrOBOpa B MUCHMEHHOM
dopme), a TakKe MHBIE HEOOXOIUMBIE I PACCMOTPEHUS IPETEH3UH JTOKYMEHTHI, B KOTOPBIX JIOJDKHBI
OBITH MpeJICTaBIEHBI JOKA3aTeIbCTBA HEUCIIOJHEHNS WIIM HEHAJUIeXkKAlllero MCIOJHEHHs 003aTeNbCTB
[0 JIOTOBOPY, a B cillyyae MPEIbsBICHUS MPETEH3UH O BO3MEILEHUHU yliepOa - CBEJEHUs O pa3Mmepe
NPUYMHEHHOTO yiepoa.

61. IlpereH3ust paccMaTpuBaeTcs OINMEpPaTOpOM CBS3M B CpoK He Oosee 60 nHEH ¢ JaThl
perucTpanyy npeTeH3uu.

O pe3ynbpTaTax paccCMOTpPEHUS NMPETEH3UU OINEPATOp CBSI3U JIOJDKEH COOOIIUTH B MHCHMEHHOM
(dbopMe peabIBUBIINM €€ a0OHEHTY U (MJIH) TIOJIB30BATEINIO.

Ecnu npereH3ust nmpu3HaHa ornepaTopoM CBSI3U OOOCHOBAaHHOMW, HEJAOCTATKH, BBISIBJICHHbBIE MPU
OKa3aHMU TEJIEMaTHYECKUX YCIYT CBSI3U, MOJUIEkAT YCTPAaHEHMIO B Pa3yMHbIM CPOK, Ha3HAYCHHBIH
a0OHEHTOM U (MJIN) MOJIb30BATEIIEM.

TpeboBanust aboHeHTa W (MJIM) IMOJIb30BATENsl 00 YMEHBIIEHHHM pa3Mepa OIUIaThl OKa3aHHBIX
TEIEeMAaTUYECKUX YCIYT CBSA3H, O BOZMEUIEHUH PAacXO0B M0 YCTPAHEHHUIO HEJOCTATKOB CBOMMHM CHIIaMHU
WIA TPETBUMH JIUIIAMH, a TaKXKe O BO3BpaTe yIUIAUEHHBIX 32 OKAa3aHUE TEeJIeMAaTHUYECKUX YCIYT CBS3H
CPEICTB M BO3MEUICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa3oM OT MpPeAOoCTaBICHUS
TEJIEeMaTHYECKUX YCIyr CBSI3M, NPU3HAHHBIE OIEPAaTOPOM CBS3M OOOCHOBAaHHBIMM, IOJJIEXkKAT
y0BJIETBOPEHUIO B 10-1HEBHBIN CPOK C 1aThl MPU3HAHUS X 0OOCHOBAHHBIMHU.

VII. OTBeTCTBEHHOCTH CTOPOH

62. 3a HEWCNONHEHNE WU HEHaJJIexalllee UCIOJIHEHHEe 00s3aTeNbCTB M0 JOrOBOPY ONEPATOp
CBSI3U HECET OTBETCTBEHHOCTH Iepel aDOHEHTOM U (WJIM) MOJIb30BATENIEM B CIEIYIOIIUX CIydasx:

a) HapyIIeHHE CPOKOB IMPEIOCTABIEHUS JOCTYIa K CETH MepeAayu JTaHHbIX C HCIOJIb30BaHUEM
a0OHEHTCKOH JIMHUU,


garantf1://86117.55/

0) HapylIeHHEe IPEAYCMOTPEHHBIX TOTOBOPOM CPOKOB OKa3aHMS TEIEMATUYECKUX YCIIYT CBSI3U;

B) HEOKa3aHUE TEJIEMaTUYECKUX YCIYT CBSA3H, IPEAYCMOTPEHHBIX IOTOBOPOM;

I') HEKAYECTBEHHOE OKa3aHUE TEIEMAaTHUYECKUX YCIIyT CBA3H;

1) HapylIeHUE YCTaHOBJEHHBIX OTPAHWYEHUN Ha pacHpOCTpaHEHUE CBeleHUl 00 aboHeHTe-
rpakJaHUHE, CTABIIMX U3BECTHBIMHU OIIEPATOPY CBSA3U BBUIY HCIIOJIHEHHS JOTOBOPA.

63. Ilpu HapylIeHUH ONEpaTOPOM CBSI3U YCTaHOBJIEHHBIX CPOKOB OKAa3aHUs TEIeMaTHYECKUX
YCITyT CBSI3U a0OHEHT-TPaXXIaHUH 110 CBOEMY BBIOODPY BIIpaBe:

a) Ha3HA4YUTh OIEPATOPY CBSA3M HOBBI CpPOK, B TE€UYEHUE KOTOPOro JOJKHA OBbITh OKa3zaHa
TeJIeMaTHYECKasl yCIIyra CBsI3H;

0) NOpY4YMTh OKa3aHHE TEIEMaTUYECKMX YCIYI CBA3M TPETbUM JIMLAM 3a Pa3yMHYIO LIEHY U
noTpedoBaTh OT ONEPaTopa CBSI3M BO3MEIICHHUS TTIOHECEHHBIX PACX0/I0B;

B) IOTPeOOBaTh YMEHbIIECHUS CTOUMOCTH TEIEMAaTHUECKUX YCIYT CBA3H;

') paCTOPTHYTH J10IOBOP.

64. Ilpu HapylIeHUU CPOKOB IPEIOCTaBJIECHUS AOCTyNa K CETH NepeAayd JaHHBIX OIepaTop
CBSI3W YIUIAUMBAaeT a0OHEHTY-TPAXKAAHWHY HEYCTOMKY B pa3Mepe 3 TpOLEHTOB IUIaThl 3a
[IPEJOCTaBJIEHUE JOCTyIa K CeTH Iepelayd JaHHBIX 3a KaXIbld J€Hb MPOCPOYKH BIUIOTH A0 Haydaia
o0ecriedeHust JOCTyIa K CeTH Nepeiadn TaHHBIX, eciii 0oJiee BHICOKHIA pa3Mep HEYCTOWKH HE yKa3aH B
JI0rOBOpE, HO He OoJiee pa3zMepa NpeayCMOTPEHHOM JOrOBOPOM ILJIaThl.

65. B cnywyae HapylleHUs OINEpaTOpPOM CBSI3M YCTAHOBJEHHBIX CpPOKOB OKa3aHUs
TeJIeMaTHYECKUX YCIYyT CBsI3U a0OHEHT U (WJIM) MOJIb30BaTelb BIIpaBe TPeOOBATH MOJHOI'O BO3MELLICHUS
yOBITKOB, IPUYUHEHHBIX UM B CBS3H C HAPYIICHUEM YKa3aHHBIX CPOKOB.

66. B cnyyasx, ykazaHHbIX B moAnyHkTax "B" u "'r'" mynkra 62 Hacrosmux I[IpaBun, aboHeHT
1 (WIK) TTOJIh30BATEIb BIIPABE MOTPEOOBATH 110 CBOEMY BBIOODY:

a) 0e3BO3ME3JTHOIO YCTPAaHEHMs HEJOCTaTKOB, BBISBJICHHBIX IMPH OKAa3aHUU TEIEMaTHYECKHUX
YCIIYT CBSI3U;

0) COOTBETCTBYIOLIETO YMEHBUIEHNUSI CTOUMOCTH OKa3aHUs T€JIEeMaTHUYECKUX YCIYT CBA3H;

B) BO3MCIICHHUS IMOHECEHHBIX MM PACXOJOB IO YCTPAHCHHWIO CBOMMH CWJIAMH WM CHJIAMHU
TPEThUX JIMIl HEIOCTATKOB, BBISIBIICHHBIX MTPU OKa3aHUM TEIIEMaTUYECKUX YCIIYT CBS3H.

67. B cimyyae HapylieHHS OINEpPaTOPOM CBSI3M YCTAHOBJIEHHBIX OTpaHUYCHUN Ha
pacrpocTpaHeHHe CBeIeHUH 00 abOHEeHTe-TpaKaHWHE, CTABIIMX €My U3BECTHBIMH BBUY HCIIOJHEHHS
JIOTOBOpA, OIEPaTOp CBS3H MO TPEOOBAHWIO a0OHEHTA-TPAKIAHMHA BO3MEIIAET MPUYMHEHHBIC STUMH
JEeUCTBUSAMH YOBITKH.

68. OnepaTop cBA3M HE HECET OTBETCTBEHHOCTH 3a CoJiep)kaHue MH(pOpMaluy, nepeaaBaeMon
(mosyyaemoii) aOOHEHTOM M (MJIM) TOJb30BATENEM IPH MOJIb30BAHUU TEIEMAaTHUYECKUMM YCIyTaMu
CBSI3U.

69. AOGoHEHT M (WIM) NOJb30BaTEdb HECYT OTBETCTBEHHOCTh IE€pE] OIEepaTopoM CBS3U B
CIEAYIOIINX CIydasX:

a) HeoIUlaTa, HEeMoJIHAasl WM HECBOEBPEMEHHAs! OIIaTa TeJIeMaTHYECKUX YCIYT CBA3H;

0) HapyIIeHHEe MPaBIJI HKCILIyaTalliH MOJIb30BaTENbCKOr0 (OKOHEYHOI0) 000py10BaHUS U (MIIH)
a0OHEHTCKOT0 TepMHUHAIIA;

B) HapyllEHHUE 3arpeTa Ha MOAKIYEHHE T0JIb30BaTeNIbCKOro (OKOHEYHOr0) 000pyI0BaHUs, HE
COOTBETCTBYIOILIETO YCTaHOBICHHBIM TPEOOBAHUAM;

T) COBEpIICHUE JCHCTBUH, PUBOAANINX K HAPYIICHUIO (YHKIIMOHUPOBAHUS CPEACTB CBSI3H U
CETH CBSI3U OIlepaTopa CBA3H.

70. B cnydasx, yka3aHHbIX B nmoAmyHkTax "0" - "r" myHkra 69 Hacrosmux Ilpasui, oneparop
CBSI3U BIIPaBe OOPATUTHCS B CYJ] C HICKOM O BO3MEIICHUHU YOBITKOB, IPUUYNHEHHBIX TAKUMH JIEHCTBUAMU
aboHeHTa U (WIK) MOoJIb30BaTENs.

71. B cinydae HeoIaThl, HEMOJHOW WJIM HECBOEBPEMEHHOH OIUIATHI TEIEMaTHYECKUX YCIYT
CBA3M aOOHEHT YIUIAuMBaeT OIepaTopy CBS3M HEYCTOWKY B pa3mepe 1 MpoleHTa CTOMMOCTH
HEOIUTAYEHHBIX, OIUIAYEHHBIX B  HEMNOJHOM O00beMEe WIM HECBOEBPEMEHHO  OIIau€HHBIX



TEJIEMAaTUYECKUX YCIYr CBSI3U, €CJIM MEHBIIMM pa3Mep HE yKa3aH B JOTOBOpE, 3a KaXKIbIH JIeHb
MIPOCPOYKH BIUIOTH A0 JAHS MOTAIIEHUS 33J0PKEHHOCTH, HO He 6oJiee CyMMBI, MOIJIeKalei oriare.

72. B cnyyae HENpEACTABIEHUS, HEMOJHOIO WM HECBOEBPEMEHHOIO IPEICTABIICHUS
uHpopmanuy 00 OKa3aHUU TEIEMAaTUYECKUX YCIIYT CBSI3U I'pakJIaHWH-aOOHEHT U (WJIM) MOJIb30BaTelNb
BIIPaBE€ OTKA3aThCS OT WCIOJHEHHUsS JIOTOBOpa M OOpATHThCS B CyJ C HMCKOM O BO3BpaTe CPEJICTB,
yIUTa4YEHHBIX 32 OKa3aHHbIE TeIEMAaTUUYECKHE YCIYTH CBA3H, U O BO3MEILIEHUU TTIOHECEHHBIX YOBITKOB.

73. CTOpOoHBI JIOTOBOpPAa OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WIIH
HEHaJJIeXkalllee UCIIOJIHeHHE 0053aTeNbCTB MO JOTOBOPY, €CIM JOKaXYT, YTO MX HEHCIIOJIHEHHE HWIIU
HEHaJyIeXkallee NCIOJHEHNE MPOU30ILIO BCICACTBUE IEHCTBHUS OOCTOSATENIBCTB HEIPEOIOIUMON CHIIBI
WJIM 110 BUHE JIPYrOd CTOPOHBI.



