15 aBrycra 1997 r. N 1036

IMPABUTEJIbCTBO POCCUIMCKOM ®EJIEPAIINA

MNOCTAHOBJIEHHUE
OB YTBEP)XJEHHWU INPABUJI
OKA3AHUS YCJHYI' OBHLIECTBEHHOI'O IMTAHUSA
CHmCOK M3MEHSIOIINX IOKYMEHTOB
(B pen. [locranoBnenwuii [IpaBurensctea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBerctBun ¢ 3akoHom Poccuiickoit @enepanmu "O 3ammrte mpaB mnorpedutenen”
(Cobpanue 3akonoparenbctBa Poccuiickoit ®@enepaunu, 1996, N 3, cr. 140) IIpaBuTtenscTBO
Poccuiickoiit denepanyyu NnoCTaHOBIISCT:

1. Y1Bepauth npunaraemele [IpaBuna okazanus yciayr oOIIECTBEHHOTO MMUTAHMUS.

2. Ilpusnare yrpatuBmuM cuiy [locranoBnenne Coetra MunuctpoB - [IpaButenbcrBa
Poccuiickoit @enepanuu ot 13 anpens 1993 r. N 332 "O0 yrBepxaeHuu [IpaBuin npousBocTea
U peanuzanuu npoxykuuu (ycnyr) obmectBennoro nutanus" (Cobpanue aktos [Ipesunenta u
[IpaBurtenscTBa Poccuiickoit deneparuu, 1993, N 16, ct. 1354).

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®eneparuu
B.UEPHOMBIPINH

YTBepkKIeHBI

ITocranoBnenueM [IpaBurtenscrBa
Poccniickoit ®enepanun

ot 15 asrycra 1997 r. N 1036

MMPABUJIA
OKA3AHUS YCJIYTI OBHLIECTBEHHOI'O IMTAHUSA
CIuCcOK U3MEHSIOUINX IOKYMEHTOB
(B pen. [locranosnenwuii [IpaButenscrea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

[. O0wme moJoxKeHus

1. Hacrosimue IpaBuna pa3paboTaHbl B COOTBETCTBHH ¢ 3akoHOM Poccuiickoii deneparuu
"O 3amurTe mpaB mnoTpeOuTeNe" W PEryaupylOT OTHOUICHHS MEXIy IOTPEOUTENIIMU U
UCTIONTHUTENSIMUA B cpepe OKazaHUs YCIYT OOIIECTBEHHOTO MHUTAHUA, & TakKe 00eCHeUYMBAIOT
mpaBa MOTPEOUTENCH Ha MOTyUYeHHUEe YCIyT HaJIeKAIETO Ka4yecTBa U O0€30MAaCHbBIX ISl KU3HHA U
3I0pOBbs, HHPOPMAIH 00 YCIyrax U UCTOJHUTENSX yCIyT, OMPEICNIOT MOPSI0K pearn3aiuu
ATHUX TIPaB.
(B pexn. ITocranosnenus IIpasurensctea PO ot 10.05.2007 N 276)

2. Tloxg morpebuTeneM MOHWMAETCA TPAKIAHWH, MMEIONIMNA HaMEpeHHE 3aKa3aTh WIH
3aKa3bIBAIOIINI, WCIONB3YIOMUNA YCIYyTH OOIIECTBEHHOTO TMUTAHUS HWCKIIOYUTENBHO s



JUYHBIX, CEMEHHBIX, JOMAIIHUX M UHBIX HYKJ, HE CBA3aHHBIX C OCYLIECTBIECHUEM
NPEANPUHUMATENBCKON e TETbHOCTH.
(8B pen. IlocranoBnenus IIpaButenscrea P® ot 21.05.2001 N 389)

[Ton ucnonHuTENEM MOHUMAETCS] OPraHU3al|sl HE3aBUCUMO OT OpraHU3alOHHO-TIPAaBOBOM
dopmbl, a TaKke MHIUBUAYATbHBIA MPEINPUHUMATENb, OKA3bIBAIOIINE MOTPEOUTENIO YCIyTH
0O0I1ECTBEHHOT'O MUTAHUSI [10 BO3ME3JTHOMY J0TI0BOPY.

[Ton moprmell MOHMMAETCsSl OIpeNeNeHHBI 00beM (Bec) TOTOBOTO OJitoja MPOAYKIHH
OOIIECTBEHHOIO NUTAHUA (HANKTKA), OTIYCKAEMOI'0 IOTPEOUTENIO 3a OIpPENEJICHHYIO LEHY,
KOTOpBIE€ YCTaHABIMBAIOTCS UCIIOJHUTENIEM B MEHIO (MEHIO MJIM BUHHOW KapTe).

(a63ar BBeneH [loctanonenuem IIpaButensctBa PO ot 21.08.2012 N 842)

3. Ycuyru oOIIeCTBEHHOrO MNUTAaHHUA (Jajiee MMEHYIOTCS - YCIYT'H) OKa3bIBalOTCSA B
pecropaHax, kade, 6apax, CTOIOBBIX, 3aKyCOUHBIX U JPYTrUX MECTax OOLIECTBEHHOIO MUTAHMUS,
TUIIBI KOTOPBIX, a JUIS PECTOpPaHOB M 0apoB TakKe WX KIAcChl (JIFOKC, BBICIINN, NEPBBIii)
OIpEeNIeNAI0TCS UCIIOJIHUTENEM B COOTBETCTBUU C FOCYJapCTBEHHBIM CTaHIApPTOM.

4. PexxuM paboOTHl MCIIOTHUTENS - TOCYAAPCTBEHHOW WM MYHHIMIIATBHON OpraHU3aluu
YCTaHaBJIMBAETCS 110 PELIEHUIO COOTBETCTBYIOIIUX OPTaHOB UCIOJHUTEIBHOMN BIACTH U OPraHOB
MECTHOI'O CaMOYIIPABJICHUS.

PexuM paboThl UCHONHUTENS - OpraHU3alliid MHOM OpraHu3alliOHHO-NIPaBOBOM (GopMBI, a
TaK)K€ MHAUBUIYaJIbHOTO MPEANPUHUMATEINS YCTAHABINBAETCS UMH CAMOCTOATEIBHO.

B cinyyae BpeMEHHOro HmpHOCTAHOBIIEHHMS OKa3aHUs YCIyr (A HMPOBEAEHUS IUIAHOBBIX
CaHUTApHBIX JHEW, PEMOHTa M B JPYIHX CIydasx) HCIOJHUTENb O053aH CBOEBPEMEHHO
IOPEJOCTaBUTh MOTPeOUTEN0 HHPOPMALMI0O O JaTe M CpPOKax IMPHOCTAHOBJIEHUS CBOEH
JeSITEIIbHOCTH.

5. HcnonHuTens BIpaBe CaMOCTOATENBHO YCTaHaBIMBATh B MECTaxX OKa3aHHs YCIyT
MpaBWJia TIOBEJICHUS JJI NOTPEOUTENCH, HE MPOTHBOPEYANINe 3aKOHOIATENbCTBY Poccuiickoit
Denepanun (OrpaHU4YeHUE KYpEeHHUs, 3alpelleHue HaX0XKIeHUs B BEpXHEH o/1exk 1€ U Ipyrue).

6. WUcnonHurtens 00s3aH coONroAaTh YCTAaHOBJIEHHBIE B TOCYAApCTBEHHBIX CTaHAAPTaX,
CaHMTApHBIX, MPOTUBOINOKAPHBIX MpPABUIIAX, TEXHUYECKUX JOKYMEHTaX, APYIMX IMpaBWiaX MU
HOPMAaTUBHBIX JOKYMEHTax (Jajee MMEHYIOTCS - HOpPMaTHBHbIE JOKYMEHTbI) 00s3aTelbHbIC
TpeOoBaHUsI OE€30MACHOCTH YCIYr Ul JKU3HM, 3/10pOBbsS JIOJEH, OKpY)KaroUled cpeabl U
UMYILECTBA.

(B pexn. ITocranosnenuii [IpaBurenscta PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnomHUTENb CaMOCTOSITENIbHO OMpEJeNseT MepedeHb OKa3blBaeMbIX YCIYr B cepe
oOmiecTBeHHOro nutaHus. OH JOJKEH UMETh aCCOPTUMEHTHBIN NepeyeHb MPOU3BOAUMON UM
OPOAYKIMHM OOIIECTBEHHOTO NHUTAaHMS, COOTBETCTBYIOIIMM 0053aTelbHBIM TpeOOBaHUSAM
HOPMAaTUBHBIX JOKYMEHTOB.

8. Hcnonnutenp o00sd3aH MMETh KHUTY OT3bIBOB M  IPEAJIOKEHUH, KOTOpas
IPEOCTABIISAETCS MOTPEOUTEIIO MO €r0 TPEOOBAHMIO.

9. K oTHolIeHUsM, BO3ZHHUKAIOUIMM MpPU OKa3aHUU YCIYr B YacTH, HE YPEryJIupOBaHHOI
HactosmuMmu  [lpaBuwiiamMu,  NPUMEHSIOTCS — MpaBWia  NPOJAXH  OTJENbHBIX  BUJOB
IIPOJIOBOJILCTBEHHBIX U HEMPOJAOBOJIBCTBEHHBIX TOBAPOB.

10. Hacrosimue IIpaBuia B HarfsqHOM U TOCTYNHOM (hopMe JOBOAATCS UCHOTHHUTEIEM 10
CBEJICHUS MMOTPEOUTEINEH.

II. Undopmarnus o0 ycmayrax

11. UcniomHuTENH 00s13aH JOBECTH JI0 CBEICHHS TOTpeOuTeNneil hupMeHHOE HAMMEHOBAHNE
(HauMEeHOBaHME) CBOEH OpraHM3allMU, MECTO €€ HaXOXAEHHUs (aapec), TUM, KIacc M PEeKUM
paboThI, pa3Meniasi yKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pexn. ITocranosnenus IIpasurensctea PO ot 10.05.2007 N 276)

WuauBuyanbHBIA TPeIIPUHAMATENh TOJDKEH MPEIOCTaBUTh TIOTPEOUTEISIM HH(OPMAITHIO

0 rOCYJJapCTBEHHOHN perucTpany 1 HAMMEHOBAHUY 3apErUCTPUPOBABIIETO €ro OpraHa.



Ecin  pgesTenbHOCTh HMCHOJMHUTENS MOMJICKUT JIUUEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHO/aTeLCTBOM Poccuiickoit dexepannu, TO OH 00s3aH TMPEICTABUTh HHPOPMALHUIO O
HOMEPE, CPOKE JACHCTBUS JTULIEH3HUH, a TAK)KE 00 OpraHe, ee BhIAaBIIEM.

VYkazanHas wHdOpMaIus pa3MmerniaeTcss B YAOOHBIX IS O3HAKOMJICHHsI TOTpeOUTess
MECTax.

12. Ucnonnutens o00s3aH B HAIJBIAHOW M JIOCTYNMHOW (opMe JOBECTH 10 CBEACHHS
noTpeduTeneii HeoOXOOUMYI0 U JIOCTOBEpHYIO HH(OpManuio 00 OKa3blBaeMbIX YyCIyrax,
00ecIeunBaroIy0 BO3MOXHOCTh MX MTPaBUIILHOTO BBIOOpA.

Wudopmanus 10DKHA CONEPKATh:

MepeYCHb YCIAYT U YCIOBUS UX OKa3aHUS;

[[EHBI B PYOJISIX ¥ YCIIOBUS OTUIATHI YCIIYT;

(8 pen. ITocranosnenus [IpaButensctBa PO ot 10.05.2007 N 276)

(bupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHUE) IMpeaaraéMoil MpPOMYKIMU OOIIECTBEHHOTO
MATAHUS C YKa3aHHEeM CIIOCOOOB NPHUTOTOBJICHHS OJIFOA M BXOMISIIUX B HHX OCHOBHBIX
WHIPEIUCHTOB;

CBelieHUs O Bece (00beMe) MOPIHA TOTOBBIX OJIFO MPOAYKIIMH OOIIECTBEHHOT'O MUTAHMSI,
€MKOCTH IOTPEOUTENILCKOM Taphl MpeAaraéMoil alkorojabHOW NPOAYKIIMU U 00BEME €€ TOPLIUU;
(B pen. ITocranosienus IIpaBurenscrea PO ot 21.08.2012 N 842)

CBEJICHUS O MHWIIEBOM IEHHOCTH MPOAYKIIMH OOIIECTBEHHOTO MHUTAHHS (KAJIOPUIHOCTH,
coJlep>KaHuU OENKOB, )KUPOB, YIJIEBOJIOB, a TAK)K€ BUTAMHUHOB, MAaKpO- U MHUKPOIJIEMEHTOB IpU
nM00aBICHUH MX B TPOIECCE MPUTOTOBIICHUS MTPOTYKIINK OOIIIECTBEHHOTO MTUTAHKS) B COCTaBe (B
TOM 4YHCJIC HAaMMEHOBAaHWE HCIIOJIb30BAaHHBIX B IPOIIECCE HM3TOTOBJICHUS IHILIEBBIX JT00aBOK,
OMOJIOTUYECKH aKTHUBHBIX JO0ABOK, HWHGOpMANUs O HAIMYAH B TPOAYKTAX IUTAHUSI
KOMIIOHEHTOB, TOJYYEHHBIX C IPUMEHEHHEM TIeHHO-HH)KEHEPHO-MOIU(UIINPOBAHHBIX
OpraHu3MOB);

(ab3anr BBemeHn IlocranoBnenmem IIpaButensctBa P® ot 21.05.2001 N 389, B pen.
[TocranoBnenus [IpaButenscrea P® ot 10.05.2007 N 276)

0003HaYEeHHSI HOPMATUBHBIX JIOKYMEHTOB, 00sI3aTEIbHBIM TPEOOBAHUSAM KOTOPBIX JOJKHBI
COOTBETCTBOBATh MPOYKIIUS OOIIECTBEHHOTO MTUTAHUS U OKa3blBaeMasl yCIIyra;

a03a1ibl EBATHIN - IBEHAIATBIN yTpaTuiu cuiy. - [locranoBnenue [IpaButensctBa PO ot
10.05.2007 N 276.

13. Undopmanust o MpoayKIuH U 00 ycioyrax JOBOJUTCS IO CBEICHHS IMOTpeOHuTeneit
MOCPEJICTBOM MEHIO, MPEUCKYPAHTOB HJIM MHBIMH CITIOCOOAMU, MPUHSITHIMUA TIPU OKA3aHUHM TAaKUX
YCIIYT.

B MmeHio (BUHHOHI KapTe) HCHOJIHHUTENEM YKa3blBAalOTCS HAUMEHOBAaHUE aJKOTOJIbHOMN
OPOAYKIMH, OO0bEM U IleHa AaJIKOTOJBHOW TMPOAYKIMM B TOTPEOUTENHCKOW Tape, eciu
WCIIOJTHUTEIb TPEJIaraeT U Peain3yeT aJKOTOJBHYIO MPOAYKIIMIO B MOTPEOUTEIHCKON Tape, U
(unM) HAMMEHOBAHHUE AKOTOIBHON MPOIYKIINH, 00BEM U IIeHA 3a MOPIIHI0, HE TIPEBBIIIAIIIYIO |
JUTpa AJKOTOJBHOM MPOAYKIMU (00BEM TMOPIIMU YCTAHABIMBACTCS IO YCMOTPEHHIO
HCITOTHUTEIIA).

(a63ar BBeneH [locranosnenuem IpasutensctBa PO ot 21.08.2012 N 842)

14. Tlotpeburento nomxkHA OBITH MPEJOCTaBICHA BO3MOXKHOCTH O3HAKOMIIEHHUS C MEHIO,
MpeiCcCKypaHTaMH M YCJIOBUSIMU OOCITY>KMBaHHUS KaK B 3aJie, TaK M BHE 3aj1a OOCITY>KUBAHHUS.

15. Nudopmanius 06 HCIONHUTEIE M OKA3bIBAEMBIX MM YCIYraxX TOBOIUTCS JO CBEICHUS
noTpeOuTeNnell B MeCTe€ MPEJAOCTaBICHUS YCIYr Ha PYCCKOM S3bIKE, a JIOMOJHHTEIHHO, IO
YCMOTPEHHIO UCTIOTHHUTENS, Ha TOCYJapCTBEHHBIX s3bIKax cyOnekToB Poccuiickoii deneparuu u
POAHBIX sI3bIKaxX HapoaoB Poccuiickoin denepanmm.

[ToTpebutens BIpaBe TMOIYYUTHh JOTMOJHUTENbHYIO HHQOpPMAIMIO 00 OCHOBHBIX
MOTPEOUTETHCKIX CBOMCTBAX M KaUeCTBE MpeJiaraéMoi MpOayKIIMH OOIIIECTBEHHOTO MUTAHUS, a
Takke 00 YCIOBUSX MPUTOTOBIICHUS OJIFOMI, €CIIM ATH CBEACHUS HE SBISIOTCS KOMMEPYECKOH
TalHOM.



III. Tlopsanok oka3aHus ycayr

16. VicionmauTens 00s3aH OKa3aTh YCIyry JI000MY MOTpeduTeNnto, 00paTuBIIEMyCsl K HEMY
C HaMEpEHUEM 3aKa3aTh yCIyTy, Ha YCIOBUSX, COIIACOBAaHHBIX CTOPOHAMH.

VYcnoBus oka3zaHusl YCIyI'M, B TOM YHCIIE €€ 1I€Ha, YCTAaHABJIMBAKOTCS OJAMHAKOBBIMU JIJIS
BCEX IOTpeOuTenell, 3a MCKIIOYEHUEM CcllyyaeB, Korzaa (eaepajbHbIM 3aKOHOM U HHBIMHU
npaBoBbIMH akTamu Poccuiickoir ®enepanuu  JOMYyCKAaeTCsl NPEAOCTABICHUE JIBIOT JJIA
OTJICJIbHBIX KaTEropuil MoTpeOuTEICH.

17. TlpenBapuTenbHbIM 3aKa3 Ha OKa3aHME YCIYTH MOXET ObITh O(GOpMIIEH ITyTeM
COCTaBJICHUS JOKYMEHTa (3aKa3, KBUTaHLIMA M JPyrue BUABI), COJEpPIKAILero HeoOXoauMble
CBe/leHUS (HAMMEHOBAHME HCIIONHUTENS, (DaMUIns, UM M OTYECTBO MOTPEOUTEINS, BUA yCIYTH,
ee IIeHa M yCJIOBHUs OIUIAThl, laTa IpUeMa U UCIOJIHEHUs 3aKa3a, yCIOBUS BBIIIOJHEHUS YCIIYTH,
OTBETCTBEHHOCTb CTOPOH, JOJDKHOCTH JIMIAa, OTBETCTBEHHOT'O 3a MpHUeM U odopMieHue 3akasa,
HOJNKChH JIMIA, IPUHABILETO 3aKa3, U Jpyrue CBEACHUs), a Takxke IMyTeM o(popMIIeHMs 3aKasa
MOCPEACTBOM Telle(hOHHOM, DIIEKTPOHHOMN WIIM MHOU CBSI3H.

OnuH 3K3eMIUIIp JOKYMEHTA, MOATBEPKAAIOLIEr0 3aKJIIOYEHHE J0roBopa 00 OKa3aHUU
YCIIYTH, BBIJIA€TCS MOTPEOUTEITIO.

18. HcnonHuTens 00s3aH OKa3aTh IMOTPEOUTENIO YCIYTM B CPOKH, COIJIACOBAHHBIE C
oTpedUTENIEM.

19. HcnonHutenp o00si3aH OKa3aThb YCIYrM, KadecTBO KOTOPBIX COOTBETCTBYET
00s3aTeNbHBIM TPEOOBAHUSAM HOPMATUBHBIX JIOKYMEHTOB U YCIOBHSIM 3aKasa.

20. McnonHuTens BIOpaBe MPEUIOKUTh NOTPEOUTETIO NpPEABAPUTENIbHYIO OIUIATYy YCIYT,
oriaty mocie ordopa OO WM MOCie MpHeMa MUIIK Ju00 apyrue (GOpMbl OIIATHI, a TaKKe
HAJIMYHBIM WM Oe3HAJMYHBIA MOPSAOK pacyeTa 3a OKa3blBaeMble YCIYIM B 3aBUCUMOCTH OT
MeTo/a 00CITY’)KUBaHUS, TUTIA, CIICIIMATM3ANN UCIIOHUTENS U APYTrUX YCIOBUH.

[TorpeOuTens 00s3aH OIUIATUTH OKa3bIBa€MblE YCIYIM B CPOKM U B IMOPSAJKE, KOTOpbIE
COIJIACOBAHbI C UCIIOJHUTEIIEM.

VcnonHuTeneM npu pacyerax 3a OKa3bIBa€Mble YCIYTH BBIAAETCS MOTPEOUTENIO TOKYMEHT,
MOJATBEPKIAIOLIUI UX OIIATy (KaCCOBBIN Y€K, CUET UJIU APYTUE BUJIbI).

21. Ucnonuutens 00s13aH MPEIOCTaBUTh MOTPEOUTENIO BO3ZMOXKHOCTH IPOBEPKH 0OBbeMa
(Macchel) mpeasiaraeMoi eMy POIYKIIMKA OOIIIECTBEHHOTO MTUTaHUSI.

22. UcnonHuTenb 00s3aH MPOBOAUTH KOHTPOJb KadecTBa U O€30MacCHOCTH OKa3bIBa€MbIX
yCIIyT, BKJIIOYas MPOJIYKLHIO OOIIECTBEHHOTO MHTAHUSA, B COOTBETCTBUM C TpeOOBaHUAMU
HOPMAaTHUBHBIX IOKYMEHTOB.

(m. 22 B pen. Iloctanosnenus [IpasurensctBa PO ot 21.05.2001 N 389)

23. K oka3aHHIO YCIIyI, CBA3aHHBIX HENOCPEICTBEHHO C IIPOLIECCOM IPOU3BOJCTBA
OPOAYKIMHM OOIIECTBEHHOTO MUTaHUS U OOCIyXUBaHHUEM NOTpeOUTENeH, JTOMYyCKaIoTCs
paOOTHUKH, MPOLIEIINE CHEIHATIbHYIO MMOJATOTOBKY, aTTECTALMI0 U MEIUIIMHCKHE OCMOTpPHI B
COOTBETCTBUU C 00s13aTEIbHBIMU TPEOOBAHUSIMU HOPMATUBHBIX IOKYMEHTOB.

(B pexn. ITocranosnenus [IpaBurensctea PO ot 21.05.2001 N 389)

24, Hapsgy ¢ oOkazaHWeM YCIyr OOIIECTBEHHOTO TIMTAHUS WCIIOJHHUTENb BIIPaBE
NPEUIOKUTH MTOTPEOUTEITIO JPYTUe BO3ME3/IHbIE YCIYTH.

Hcnonnutens He Bipase 0€3 cornacus NOTPeOUTENs BBITONHSTH JONOJHUTENbHbIE YCIYTH
3a 1Jary.

(B pea. [locranoBnenus IIpaButensctea PO ot 21.05.2001 N 389)

[TorpeOuTens BIpaBe OTKa3aTbCsl OT OIJIAThl TAKUX YCIYr, a €CIM OHHM OIUIaYeHBI,
NoTpeOUTENH BIPaBe MOTPEOOBATH OT UCIIOJIHUTENS BO3BpATa YIJIA4€HHON CyMMBI.

(B pexn. ITocranosnenus [Ipasurensctea PO ot 21.05.2001 N 389)

25. Ilpn HapynieHuM CpOKOB MCIOJHEHU MPEABAPUTENIBHOIO 3aKa3a Ha OKA3aHUE YCIYyTH
oTpeOUTENH BIIPaBE 110 CBOEMY BHIOOPY:

(B pea. I[locranoBnenus IIpaButenscrea PO ot 21.05.2001 N 389)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;



(8B pen. IlocranoBnenus IIpaButenscrea P® ot 21.05.2001 N 389)

noTpeOOBaTh YMEHBILIEHUS 1IEHBI 32 OKa3bIBAEMYIO YCIIYTY;

a63ar uckiroueH. - [TocranoBnenue [Ipasutenserea PO ot 21.05.2001 N 389;

0TKa3aThCs OT UCTHIOJIHEHHUSI IOTOBOpa 00 OKa3aHUM YCIYTH.

(8B pen. IlocranoBnenus IIpaButenscrea P® ot 10.05.2007 N 276)

[ToTpeburens BIpaBe MOTPeOOBATH TAKKE MMOJHOIO BO3MEIIEHUS YOBITKOB, MPUUYNHEHHBIX
€My B CBSI3M C HapylIICHHMEM CpPOKOB OKa3aHHMsA YCIYrH. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE  3aKOHOAATeNbCTBOM  Poccuiickoit ~ ®exepanuu  Uis  YIOBIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

(8 pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

TpeboBanust moTpeOUTENS HE MOAJIEHKAT YAOBICTBOPEHUIO, €CIIM HCIIOIHUTENb JOKAXKET,
YTO HapyLICHHE CPOKOB OKa3aHMs yCIYrd MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHIIbI WIN
110 BHHE MTOTPEOUTEIIS.

26. [loTpeburens mpu oOHAPYKEHUHU HEJOCTATKOB OKa3aHHON YCIyTH BIIpaBe MO CBOEMY
BBIOOpY OTPEOOBATH:

0€3BO3ME3/ITHOTO YCTPAHEHHUS HEJOCTATKOB OKAa3aHHOM yCIyru, BKJIOYas MPOTYKIHIO
OOIIECTBEHHOTO TUTAHUS,

COOTBETCTBYIOIIETO YMEHBIIEHUS II€Hbl OKA3aHHOM YCIYrW, BKIIOYas MPOAYKIIHIO
OOIIECTBEHHOTO ITUTAHU,

0€3B0O3ME3/THOTO MMOBTOPHOTO HM3TOTOBJICHUS MPOAYKIHMH OOIIECTBEHHOIO MUTAHUS
HaJJIeXkallero KayecTna.

[ToTpebutens BmpaBe OTKa3aThCi OT HCIOJIHEHHsI JOrOBOpa 00 OKa3aHUM YCIYTH U
noTpe0oBaTh MOJIHOTO BO3MEIICHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH OKAa3aHHOM yCIYrH He YCTpaHeHbl ucnonautenaeM. [lotpeduTens Takke BIipaBe
OTKa3aTbCsi OT WCIOJHEHUS JOroBopa 00 OKa3aHWM YCIYTH, €CIH UM OOHapyXEHBI
CYIIIECTBEHHbIE HEIOCTATKH OKA3aHHOW YCIyTrd WU HHBIE CYIIECTBEHHBIC OTCTYILJICHUS OT
YCJIOBUH JIOTOBOPA.

(8 pen. ITocranosnenus [IpaButensctBa PO ot 10.05.2007 N 276)

[ToTpeburens BrnpaBe MoTpeOOBATh TAKKE MOJHOTO BO3MEIICHHUS YOBITKOB, TPUYMHEHHBIX
€My B CBSI3U C HEJJOCTaTKAMU OKA3aHHOM YCIIYTH.

(m. 26 BBeneH Iloctanosnenuem IlpaBurenscrea PO ot 21.05.2001 N 389)

27. TloTpebutenp BOpaBe B JH00O€ BpeMs OTKAa3aThCsl OT 3aKa3aHHOM UM YCIYTH IpH
YCIOBHM  OIIATHl  HMCIONHHUTENI0 (PAKTHYECKH TIIOHECEHHBIX pPAaCXOJIOB, CBS3aHHBIX C
UCTIOJIHEHUEM 0053aTeIbCTB 10 JOTOBOPY.

(B pea. IlocranoBnenus IIpaButenscrea P® ot 10.05.2007 N 276)

28. 3a HeHCIIOoJIHEHHE WM HEeHa/IJIe)allee UCTIOHEHUE 00s13aTeIbCTB MPH OKAa3aHUHU YCITYT
UCTIOJTHUTENIh HECET OTBETCTBEHHOCTh B COOTBETCTBUH C TPAKIAHCKUM 3aKOHOJATEIHCTBOM U
3aKOHOJIATEILCTBOM O 3alllUTE MpaB MoTpeduTenei.

29. Kontponb 3a cobmogenuem Hactosumx IlpaBun ocymectBisiercss PenepanbHOR
ci1y>k00# 0 HaJ130py B chepe 3alMThl TpaB MoTpeduTeneil u 61aronoaydus 4eaoBeKa.

(. 29 B pen. Iloctanosnenus [IpasurensctBa PO ot 04.10.2012 N 1007)



