15 aBrycra 1997 r. N 1025

IMPABUTEJIbCTBO POCCUIMCKOM ®EJIEPAIINA

MNOCTAHOBJIEHHUE
OB YTBEP)XJEHHWU INPABUJI
BBITOBOI'O OBCJIY)KUBAHUS HACEJIEHUS B POCCUMCKOM ®EJIEPAIIUA
CHmCOK M3MEHSIOIINX IOKYMEHTOB
(B pen. [locranosnenuii [IpaBurenscrea PO
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cootBerctBum ¢ 3akoHoMm Poccuiickoit @enepamuu "O 3ammuTe mpaB norpedureneii”
(Cobpanue 3akonoparenbcTBa Poccuiickoit @enepamuu, 1996, N 3, cr. 140) IlpaBuTenscTBO
Poccuiickoit @eaepanuu MoCTaHOBIISIET:

1. YTBepauts npunaraemeie [IpaBuna ObITOBOr0 00cIyKuBaHusl HaceneHus B Poccuiickoit
®denepauuu.

2. Ilpusnare yrpatuBmuM cuiy [locranoBnenne Coera Munuctpos - [IpaButenbcrBa
Poccuiickoit ®@enepanuu ot 8 uronHs 1993 r. N 536 "O6 yrBepxknaenuu IlpaBun ObITOBOrO
oOcnyxuBanusi HaceneHusi B Poccuiickoiti @enepanun" (CoOpanue axtoB IIpesunmenta u
[IpaButensctBa Poccuiickoit deneparuu, 1993, N 25, cT. 2363).

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®eneparuu
B.UEPHOMBIPINH

YTBepkKIeHBI

ITocranoBnenueM [IpaBurtenscrBa
Poccniickoit ®enepanun

ot 15 aBrycra 1997 r. N 1025

ITPABHJTA
BBITOBOT'O OBCJIYKUBAHUS HACEJIEHUSA
B POCCUHICKOM ®EJEPAIINU
Crnycok N3MEHSIOIUX JOKYMEHTOB
(8B pen. IlocranoBnenuii [IpaBurenscrea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

1. O0wue nonoxeHus

1. Hacrosmue IlpaBuna, pa3paboTaHHble B COOTBETCTBMM ¢ 3akoHOM Poccuiickoii
O®enepanun "O 3amuTe npaB norpeduTeneil”, peryaupyoT OTHOLIEHUS MEXKIY NOTPEeOUTEIIMU
U HCTIOJIHUTEISIMU B cepe OBITOBOrO 00CTyKUBAHUS.

[Toq mnotpebuTenemM NOHMMAETCS TPaKTAHWH, WMCEIOIIMA HaMEpEeHHe 3aka3aTh JH0o
3aKa3bIBAIOLIMM MM HCHOJB3YIOIMH paboThl (YCIYrH) HCKIIOUUTENbHO [UIl JIMYHBIX,



CEMEHHBIX, IOMAIIHUX W UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEITHCKON
NEeSITETTHHOCTH.
(8 pen. Ilocranosnenus IIpasutenscrea PO ot 30.09.2000 N 742)

[Ton ucmonHUTEIEM TTOHUMAETCSI OPraHU3aIHsI HE3aBUCUMO OT OpPraHU3aIl[MOHHO-TIPaBOBOM
dbopMBbI, a TakkKe WHIUBUAYAIbHBIA MPEINPUHAMATEIb, BBIIOJHSIOMUE pPabOThl WM
OKa3bIBAIOIIHE YCIYTH MOTPEOUTEISIM TI0 BO3ME3THOMY JIOTOBOPY.

Hacrosimue TlpaBuna pacnpoCTpaHsFOTCS Ha OTHOIICHHUS, BBITCKAIOIIME W3 JOTOBOpa
OBITOBOTO MOJIPS/Ia ¥ IOTOBOPA BO3ME3IHOTO OKa3aHUs OBITOBBIX YCIIYT.

II. Uudopmanus 06 ycayrax (pabotax), HOpsIOK
npueMa 1 0pOpMIICHHS 3aKa30B Ha YCIIyru (paboThl)

2. WcnomHuTens 00s3aH TOBECTH 10 CBEACHUS NOTpedutens GpupMeHHOE HAMMEHOBAHUE
(HaMMEeHOBaHUE) CBOEH OpraHU3alui, MECTO €€ HaXOXKJIeHUS (FOPUAMUYECKUN aJpec) U PeKUM ee
paboThl. YKa3zaHHast vH(GOpMALHS pa3MELIaeTcsl Ha BHIBECKE.

HcnonuuTens - MHAMBUAYAIBHBIN TpeIpUHUMATENb 00s13aH MPEIOCTaBUTh OTPEOUTETIO
UHPOPMALIMI0O O  TOCYAAPCTBEHHOW  PETUCTpAllMM  C  YKa3aHWEM  HAaWMEHOBaHUS
3apErUCTPUPOBABIIETO €T0 OpraHa.

B cnyyae BpeMEHHOTO NMPHOCTAHOBICHUS JESITEIBHOCTH OPTraHU3alMU JUIS TPOBEICHUS
CaHUTAPHBIX, PEMOHTHBIX W HWHBIX MEPONPUATUNA HCHOIHUTENIb 00s3aH HHPOPMHUPOBATH
noTpeOUTENeH 0 1aTe MPUOCTAHOBIICHHS U BPEMEHH, B TE€YEHUE KOTOPOTO OpraHu3aIus He OyaeT
OCYIIIECTBIISITH CBOIO I€ATEIHHOCTb.

Ecnmu Bua nesTenbHOCTH, OCYIIECTBIIEMOW MCIOTHUTEIEM, MOUICKHUT JIMIIEH3UPOBAHUIO,
NOTpeOUTENI0 AOKHA OBITh MpeaocTaBieHa HH(OpMalus O HOMepe IHUIEH3UH, CPOKEe ee
JeicTBUS, a TaKkke 00 OpraHe, BbIIABIIEM JIMLIEH3HIO.

3. Ucnonuutens 00si3aH CBOEBPEMEHHO MPEJOCTABISATh MOTPEOUTENI0O HEOOXOIUMYI0 U
JIOCTOBEPHYIO MHpOopMaIrio 00 ycimyrax (paborax), KOTopas B 00s3aTeIbHOM MOPSIKE JODKHA
COJIePIKaTh:

MepevYeHb OKa3bIBAEMBIX YCIYT (BBIMOIHIEMBIX padoT) U GOPM UX MPETOCTABICHUS;

0003HAYEeHHUSI  CTAaHAAPTOB,  OOSA3aTENbHBIM  TPEOOBAHHSM  KOTOPBIX  JOJIKHBI
COOTBETCTBOBAThH YCIIYTH (paboThI);

CPOKH OKa3aHUs YCIyT (BBIOJHEHUs padoT);

JAaHHBIE O KOHKPETHOM JIUIIE, KOTOpOE OYAET OKa3bIBaTh YCIYTY (BBITIOJIHITH pabOTy), €CIIH
9TH JaHHBIE UMEIOT 3HaYECHUE, UCXOs U3 XapaKkTepa yciyru (paboTbl);

(a63ar BBeneH [locranosnenuem IpaButenscta PO ot 30.09.2000 N 742)

rapaHTUHHBIE CPOKHM, €CIM OHM YCTAHOBJIEHBI (eAepaTbHBIMU 3aKOHAMH, HWHBIMH
npaBoBbIMHU akTamu Poccuiickoit deaepannu Wik AOTOBOPOM JTHUOO MPEITyCMOTPEHBI 00bIYaeM
JIeI0OBOT0 000pOTa;

[IEHBl Ha OKa3bIBAEMbIE YCIYTH (BBIMTOJTHSIEMBIE paOOTHI), a TAK)KE HA HMCIIOJIb3YyeMbIe TPH
3TOM MaTepualbl, 3alacHble YacTu U GypHUTYPY UCTIOTHUTENS (0003HAUEHHBIE Ha UX 00paslax)
U CBEJICHHS O MOPsIKE U (hOpMeE OIUIATHI;

CBEJIEHUS O MOATBEP)KICHUU COOTBETCTBUS yCIyr (paboT) ycTaHOBJIEHHBIM TPeOOBaHUAM
(HOMep cepTH(dUKaTa COOTBETCTBHS, CPOK €ro JEHCTBHs, OpraH, €ro BBIIABIIMN, WX
PETUCTPAllMOHHBII HOMEp JeKJIapallid O COOTBETCTBHH, CPOK €€ JeHCTBHS, HaUMEHOBaHUE
WCTIOTHUTEIIS, TIPUHSBILETO JIEKIIapaIlfio, U OPTaH, ee 3aperuCTPUPOBABIIIHIA).

(B pex. [TocranoBnenus [IpaBurenscrea P® ot 02.10.1999 N 1104)

WcnonuuTens 00s13aH NpeA0CTaBIATh MOTPEOUTEINIO JIJIsl 03HAKOMIICHHUSI:

Hacrosmue [IpaBuna;

aapec W TeleQoOH Mojpa3fesieHus MO 3aluTe IMpaB NOTpeOuTenei opraHa MECTHOTO
caMOYITIpaBJICHHs], €CII TaKOoe MOApa3ieICHIe HUMEETCs;

o0pa3ipl AO0roBOpPOB (KBUTAHIUM, MHBIX JIOKYMEHTOB) 00 OKa3aHHM yCIyT (BBIIOJHEHUU
pabor);



o0pa3iel  (MOJENHM) M3rOTaBIMBAEMBIX H3ICIUN, ambOOMBI U KYpHAIBI C MOJCISIMHU
W3ICIUN U T.I1.;

MepevYeHb KAaTeropuil MoTpeOuTeNe, UMEIONMX NPaBO Ha MOJYYEHHE JbIOT, a TaKXKe
NepeyeHb JbIOT, IPEIOCTABIAEMbIX IPU OKa3aHUU YCIYT (BBIIOJIHEHUH PadOT) B COOTBETCTBUU
¢ erepaIbHBIMU 3aKOHAMH M MHBIMH ITPABOBBIMU akTaMu Poccuiickoii Denepanum.

Nudopmanus nomxHa HAXOIUTHCS B YA0OHOM JUIst 0003peHuUst MECTe.

Hcnonaurens 00s13aH CBOEBPEMEHHO MPEIOCTABIATh NOTPEOUTETI0 HH(POPMALIHIO O CBOCH
OpraHu3any U 00 OKa3bIBAEMbIX YCIIyTax (BBIIOJHSEMBIX padOTax) B HAIJISIAHON U JOCTYITHON
dbopMe Takke B clydasx, KOrja OOCIYy)KHBAaHHE OCYIICCTBISIETCS BHE IOCTOSHHOTO MECTa
HAXOXJICHUS OpraHU3allid, - BO BPEMEHHBIX IOMEUICHHSX, MEPEeIBUKHBIMU TMPUEMHBIMU
MyHKTaMH, BBIC3THBIMU OpUTaIaMH U T.1I.

Nndopmanusa aoBoautcs A0 NOTPEOUTENsT HA PYCCKOM SI3bIKE M JIOMOJIHUTEIBHO, IO
YCMOTPEHHIO MCIIOJHUTENS, HAa TOCYAaPCTBEHHBIX S3bIKax cyObekToB Poccuiickoit deneparnmm,
POAHBIX si3bIKaxX Hapoa0B Poccuiickoit denepaimu.

HcnomuauTenb 00s3aH UMETh KHHUTY OT3BIBOB U IPEAJIOKEHUHN, KOTOpasi MPeI0CTaBIISICTCS
MOTPEOUTEITIO 10 €T0 TPEOOBAHHUIO.

4. oroBop 00 OKa3aHWUU YCIHyrd (BBIMOJHEHUU PAOOTHI) OGOPMIIAETCA B MHUCHMEHHOM
dbopMe (KBUTAHIIUS, UHOM IOKYMEHT) U JIOJDKEH COJepKaTh CIEAYIOLINE CBEICHUS:

¢bupMeHHOe HAaMMEHOBaHNE (HAMMEHOBAHWE) M MECTOHAXOXKJCHHE (FOPUANYECCKUN ajpec)
OpraHU3aIUU-UCIIONHUTENS (UIsI MHAUBUIYaJIbHOTO MpEeANpUHUMATENns - GaMuins, WM,
OTYECTBO, CBEJICHUS O TOCYapPCTBEHHOM PETUCTPALINH);

(8 pen. ITocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

BHJI yCIIYTH (paboThl);

1eHa yciuyru (paboTsl);

TOYHOE€ HAMMEHOBaHHWE, OMHMCAHHE M IIeHAa MaTepHalioB (Belu), eciu yciayra (padota)
BBITIOJTHAETCS U3 MaTePHANIOB UCIIOJIHUTENS WIIK U3 MaTEpUasoB (C BEIIbIO) MOTPEOUTENs;

OTMETKa 00 oIuIaTe MOTpeOHTENeM IMOJHOW LEeHBl yciayru (paboTel) MO0 O BHECEHHOM
aBaHce Mnpu opOPMIICHUH JOTOBOPA, €CJIM TaKas OIuiaTa ObLIa MPOU3BEACHA;

JIAThI IPUEMa 1 UCTIOJTHEHHUS 3aKa3a;

rapaHTUiHbIE CPOKH Ha Pe3ylbTaThl pa0bOThI, €CIM OHH YCTAHOBIEHBI (eaepalbHBIMU
3aKOHAMH, WHBIMH TIPaBOBBIMH akTamMu Poccuiickori ®enepanyii Wid JOTOBOPOM JTHOO
MPEeyCMOTPEHBI 00BIYAEM JIEJIOBOTO 000pOTa;

Ipyrue HEoOXOAUMbIe JaHHBIC, CBSI3aHHBIE CO CHEHU(PUKON OKa3bIBAEMBIX YCIYT
(BBITIOJIHAEMBIX PaboT);

JOJDKHOCTH JIUIA, TIPUHSBIIErO 3aKa3, U €ro MOAMHUCH, a TaKKe MOANHUCH MOTpeOuTes,
CHABLIETO 3aKa3.

OnuH 3K3eMIUSIp TOTOBOPA BBIAETCS UCTIOTHUTENIEM MTOTPEOUTEITIO.

JloroBop 00 oOKa3zaHWU YCIYTH (BBIOJHEHUU PaOOTHI), HCIONHIEMONW B MPUCYTCTBUU
MOTpeOUTENs, MOKET OOPMIIATHCS TAKKE MYyTEM BBIJJTaYM KAaCCOBOTO 4YeKa, OMieTa u T.11.

5. Wspenue, ykazaHHOE€ B JOKYMEHTE, MOJTBEPKIAIONIEM 3aKIIOYeHHE JJ0roBopa o0
OKa3aHUM YCIyrd (BBIMOJHEHUU PabOTHI), B Clydyae yTpaThl 3TOr0 JOKYMEHTa BBIJAETCA Ha
OCHOBaHUHU MUCHMEHHOTO 3asBJICHUS MOTPEOUTENS TIO MPEABIBICHUU UM MACHOpTa WA MHOTO
JIOKYMEHTA, YJ0CTOBEPSAIOIIEr0 JUYHOCTh TOTPEOUTENS.

II1. TTopsimok ortatsel yciyr (padbor)

6. IloTpebutenp 00si3aH OIUIATUTH OKAa3aHHYIO HCIOJHUTENIEM YCIYyTy B CPOKM H B
NOpsIIKE, KOTOPBIE YKa3aHbl B JOTOBOPE.

[ToTrpeburens 00s3aH OIMJIATUTH BHITIOJIHEHHYIO pa0OTy IOCJE €€ OKOHYATEIhHOW Claud
ucnonHuteneM. C cornacus notpedutesis paboTta MOXKeT ObITh OIUIAYeHa UM IpPHU 3aKIIOYECHUU
JIOTOBOpA MOJTHOCTHIO WM ITyTEM BbIaUU aBaHCa.

Ilena ycmyru (paGoThl) B 10TOBOpE ONpEAEsieTcs CorialieHueM cTopoH. [lpu sTom eHa



ycnyrd  (paboThl) HE MOXKET OBbITh BBIIIE YCTAHABIMBACGMOW WM  PEryIHpyeMOn
COOTBETCTBYIOIMMH T'OCYJapPCTBEHHBIMH OpTaHaMHU.

Hcnonaurens He BripaBe 0€3 corjacus MOTPEOUTENs BHIIOIHITH JONOIHUTEIBHBIE YCIYyTH
(pabotsl) 3a tutary. IloTpeburens BOpaBe OTKa3aThCs OT OIUIATHI TaKMX padoOT (YCIIyr), a €CiH
OHH OILTAYEHBI - HOTPEOOBATH OT MCIIOJIHUTENS BO3BpaTa YINIAU€HHOW CyMMBI.

(a63arn BBeneH [locranonenuem [IpaButensctBa PO ot 30.09.2000 N 742)

7. Marepuanbl UCHOJIHUTENS OIUIAYMBAIOTCS MOTPEOUTENEM NP 3aKIIOUYEHUH JIOTOBOpa
MOJTHOCTHIO WJIM YacTHYHO, KaK YyKa3aHO B JIOTOBOpPE, C OKOHYATEIBHBIM pPacdyeToM IIpu
MOJy4SHUHU TIOTPEOUTEIEM BHIITOJIHEHHON pabOTHI.

B cooTBeTcTBHH C JOrOBOpPOM MarepHaid MOXET OBITh HPEAOCTAaBICH HCIOJIHHUTEIEM B
KPEIUT, B TOM YHCJIE C YCIOBHEM OIUIATHI IIOTPEOHUTENIEM MaTeprasa B pacCpOUKy.

IV. ITopsinok oka3aHus ycayr (BBIIOJHEHHS padoT)

8. Hcmonnutens 00s3aH OKa3aTh YCIYry (BBIMOJHUTH pPabOTy), KadueCTBO KOTOPOH
COOTBETCTBYET J10TOBOPY.

[Ipu oTcyTcTBUM B IOTOBOpE YCIOBUW O Ka4eCTBE yCIYyTH (pabOThl) UCTIOJHUTEIL 00s3aH
OKa3aTh yCIyry (BBIIOJHUTH PabOTy), MPUTOAHYIO AJS IIeNeH, I KOTOphIX yciyra (pabota)
TaKOTO PoOJia OOBIYHO UCTIOIB3YETCS.

Ecnu ucnonHuTens NpU 3aKIOYEHUU JOroBOpa ObLT IOCTAaBIEH IOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LESIX OKa3aHWs YCIyTd (BBIOJHEHHUS DPa0OThI), MCIIOJHUTENH
00s13aH OKa3aTh yCIyry (BBIIOIHUTE PAbOTY), MIPUTOIHYIO JUIS UCIIOIb30BAHUS B COOTBETCTBUHU C
THMU TETSIMH.

Ecnu 3aKkoHOM MM MHBIM HOPMATHBHBIM IpaBOBbIM akToM Poccuiickoit Peneparum,
NPUHATBIM B COOTBETCTBUH C 3aKOHOM, IIPEIYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBAHUS K KA4eCTBY
ycrnyrd  (paboThl), HUCHONHUTENb  00s3aH  OKa3aTh  yCIyry (BBIIOJIHHUTH  paboTy),
COOTBETCTBYIOIIYIO 3TUM TPEOOBAHUSM.

(n. 8 B pen. [Toctanosnenus IIpaBurenascTtea PD ot 30.09.2000 N 742)

9. UcnonauTens 00s3aH OKa3aTh yCIYTY (BBIIOIHUTH paboTy) B CPOKH, TPEAYCMOTPEHHBIC
noroBopoM. B noroBope aenaercs orMeTka o (PaKTHUECKOH J1aTe OKa3aHUs YCIIyTH (BBIIOJIHEHUS
paboTsl).

ITpu okazanuu yciyr (BBIIOJIHEHHUH PabOT) HA JIOMY y MOTpeOUTENsT UM B HHOM MECTe,
yKa3aHHOM TIOTpeOHWTeJeM, WCIOJIHHUTENb OOecreuyuBaeT sBKYy CBOEro paOOTHHKa B
COIJIACOBAHHOE C MOTpeOUTEIEM BpeMs, a MOTpeOuTeNns 00s3aH co3/1aTh HEOOXOMMBbIE YCIOBUS
JUISL OKa3aHUsl YCIIyTH (BBIOJHEHUS paboThl).

10. Ucnonuurens 00s3aH NPUMEHSTh (MCIIOIB30BaTh) /ISl BBHIIOJIHEHUS 3aKa3a Marepua,
COOTBETCTBHE KOTOPOTO YCTAaHOBJIIEHHBIM TpeOOBAHMUSAM  TOATBEPKICHO  JTOKYMEHTOM
(cepTudukarom, aekaapaleil COOTBETCTBUS), €CIU 3TO €r0 COOTBETCTBHE MOAJIEKUT COTTIACHO
3akoHoaTenbcTBY Poccuiickoit deneparun o0s3aTeIbHOMY MOATBEPKACHHUIO.

(1. 10 B pen. ITocranosnenus IIpasurenscrea PO ot 30.09.2000 N 742)

11. Mcnonaurens 00si3aH HEMEIJIEHHO MPEAYNpPEeanTh NOTPeOUTeNst U J0 MOTYyYEHHUS OT
HEro yKa3aHUH MPUOCTaHOBUTD BBINOJIHEHHE PA0OTHI (OKa3aHKE YCIIYTH) IPH OOHAPYKEHUU:

HETNPUTOJAHOCTA WM HenoOpOKadecTBEHHOCTH NEpPEeAaHHBIX IMOTpeOuTeNeM Marepuana,
000pyI0BaHUs, TEXHUYECKON JOKYMEHTAllMN WM TepelaHHON JuIs mepepaboTku (00paboTkm)
BEIIIH;

BO3MOYKHBIX HEOJIArONPUATHBIX JJIsl TOTPEOUTENS TOCIEICTBUI BBITIOJIHEHUS €0 yKa3aHUM
0 CcIoco0€ BBITOJTHEHUS PAaOOTHI (OKa3aHUs YCIYTH);

UHBIX HE3aBUCSIIUX OT HUCIOJHUTENS OOCTOSTENbCTB, KOTOPBIE T'PO3AT T'OJHOCTH HIIU
MPOYHOCTH PE3YJIBTATOB BBITIOTHIEMOMN pabOThI MO0 CO3IAIOT HEBO3MOKHOCTH €€ 3aBEepIICHUS
B CPOK.

WcnonauTens, He MpeaynpeauBIIni MOTpeOuTeNnss 00 yKa3aHHBIX OOCTOSATENBCTBAX JHOO
IPOJOJDKUBIIMN  BBIIOJHEHHE pPAa0OTHl (OKa3aHWE YCIYr'M) HE JOXKUAAACh HUCTEUCHUs



IPEIYCMOTPEHHOTO B JIOTOBOPE CPOKa, a MPH €ro OTCYTCTBUHU - Pa3yMHOT'O CPOKa JUIsl OTBETA Ha
MpenynpexaeHrue, WM HECMOTPSI Ha CBOEBPEMEHHOE YKa3aHHME MOTPEOHUTENsT O MpeKpalleHUuu
BBITIOJIHEHUST Pa0OTHl (OKa3aHUS YCIYT'H), HE BIIpaBe HpPU MPEIbSIBICHUU K HEMY WMIH UM K
NOTPEOUTEIIO COOTBETCTBYIOIIUX TPEOOBAHUM CChUIATHCS HA yKa3aHHBIE 00CTOSTENbCTBA.

Ecnu motpeburenb, HECMOTpsT Ha CBOCBPEMEHHOE M OOOCHOBAHHOE NpPEAYHpEeKICHHE
UCIIOJTHUTENIEM, B Pa3yMHBbII CpPOK HE 3aMEHHUT HENPHUTOAHBIA WM HEI0OpOKaYeCTBEHHBIN
Marepuai, 000py0BaHHEe, TEXHUYECKYIO TOKYMEHTAIHUIO WIH MEPEJaHHYIO HCIIOJHUTEIIO BEIllb,
HE M3MEHUT yKa3aHUH O crocoOe BBIMOIHEHHUS pabOThl (OKa3aHHS YCIyTH) JUOO HE MPUMET
JIPYruX HEOOXOMUMBIX Mep JUIsl yCTpaHEHUs OOCTOATENbCTB, TpPO3SAMMUX €€ TOJHOCTH,
UCIIOJTHUTENIb BIIPaBE PACTOPTHYTH JOTOBOP O BBINOJHEHUU Pa0OOThI (OKa3aHUU YCIYTH) U
noTpe0oBaTh BO3MELICHHUS TPUYMHEHHBIX €r0 MPEKpaleHUEeM YOBITKOB.

12. Ecnu paGoTa BBIMOJIHSAETCS IMOJHOCTHIO WM YacTUYHO M3 MaTepuaia (C BElIbIO)
NOTpPEeOUTENS], UCIIOTHUTENb OTBEYACT 32 COXPAHHOCTh TOr0 Marepuaia (BEeIir) U MpaBUIbHOE
€ro UCMOJIb30BaHUE.

[Tocrme okoHuyaHHWsS PaOOTHI HCIIOJHUTENh O0sI3aH TPEIACTABUTH MOTPEOUTEI0 OTYET 00
M3pacXoJOBaHWM MaTepuajga M BO3BPATUTh €ro OCTAaTOK JHOO C corjacusi NoTpedouTens
YMEHBIINTh [€Hy paboThl ¢ y4eTOM CTOMMOCTM  OCTAIOUIETOCS Yy  WCIIOJHHUTEIS
HEUCIOJIB30BaHHOTO MaTepHara.

B cnydae nmosiHO#M niaM yacTUYHOM yTpaThl (MOBpEXAEHUS) MaTepuaia (BELH), IPUHATOTO
OT TOTpeOuTeNs, MCIOJHUTENb O00s3aH B 3-IHEBHBI CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTeprajoM (BEUIbI0) AHAJOTHYHOTO KAdyecTBAa W IO KEJTAHHIO TOTPEOUTENs] W3TOTOBHTH
U3JIeNe U3 OAHOPOJHOTO MaTepuana (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOIHOTO
Marepuaia (BEIlM) aHAJOTHYHOTO KadecTBAa BO3MECTUTH IOTPEOUTENIO JBYKPATHYIO IICHY
yTpadeHHOTro (MOBPEXKIACHHOr0) MaTepuaia (Bellu), a TaKXKe pPacXojbl, TOHECCHHbIE
OTpedUTENIEM.

Hcnonuutenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO HIIM YaCTUYHYIO YTpary
(moBpexxeHue) marepuana (BELIW), NPUHATOTO MM OT IOTPEeOUTENsA, €ClIM NOTpeOUTeNb
MpeIyNpexaIeH HUCHOTHUTEeNeM 00 OcOoObIX CBOMCTBaX Marepuana (BEIH), KOTOpbIE MOTYT
MOBJE€Yh 3a COOOM €ro TMOJHYK WM YacTHYHYI0 yTpary (moBpexaenue). Hesnanue
UCIIOJTHUTENIEM 0COOBIX CBOMCTB MaTepuaia (Belr) He OCBOOOKIAET €ro OT OTBETCTBEHHOCTH.

13. Ilotpebutens BmpaBe B J000€ BpeMsl A0 cIadyd €My pabOThl OTKa3aThCs OT
UCITIOJIHEHUS! JOTOBOPA O BBIMOJIHEHUHU PalOOThl, YIUIATUB UCHOJHHUTEI0 YacTh YCTAaHOBJIEHHOU
IIEHBl MPONOPIIMOHATFHO YacTH BBHIMOJIHEHHOW paboThl 10 yBemOMJIEHHs 00 OTKa3e oT
UCTONHEeHus: JoroBopa. I[lorpeOutens 00s3aH Takke BO3MECTHTH HCIIOJHHUTENIO PacXoJibl,
NPOM3BEACHHBIC 70 ATOTO0 MOMEHTA C IENbI0 MCIOJHEHHUs JO0TOBOpA, €CIM OHH HE BXOJAT B
yKa3aHHYIO YaCTh LI€HBI BBIMIOJIHEHHON pabOTHI.

[TorpeOuTens BHpaBe OTKA3aThCS OT MCIONHEHHWsS JOTOBOpa 00 OKa3aHWHM YCIYTH IPH
YCIIOBHMH OTIJIAThl UCHIOTHUTENIO (PAKTHYECKH TOHECEHHBIX PACXO0B.

14. TloTrpebuTtens 00si3aH B CPOKU M B MOPSIKE, KOTOPBIE MPEYCMOTPEHBI JOTOBOPOM, C
y4acTHEM HCIIOJIHUTEN OCMOTPETh U TNPHUHSITH BBINOJHEHHYIO paboTy (ee pesynbrat). Ilpum
OOHapy)KEHHH OTCTYIUICHHIA OT JOTOBOpa, YXYAIIAIOMWX pe3yabTar padOoThl, WM WHBIX
HEJIOCTaTKOB B paboTe MOTpeOuTeNlb JOJKEH HEMEJUIEHHO 3asBUTh 00 3TOM HCHOJHMTEINIO.
VYkazaHHbIE HEJOCTATKH JOJDKHBI OBITH OMHCAaHBI B aKTe JIMOO B HWHOM JIOKYMEHTE,
yJIOCTOBEPSIOLIEM IPUEMKY.

[ToTpeburens, oOHAPYKUBIIMKA OCIIE TPUEMKHU pabOTHI OTCTYIJIEHUSI B HEH OT JI0TOBOpa
WIN WHBIE HEJIOCTATKU, KOTOPbIE HE MOTJIM OBITh YCTAHOBJIEHBI IPU OOBIYHOM CIIOCO0E MPUEMKHU
(CKpBITBIE HEJIOCTaTKH), B TOM 4YHCIE TaKhe, KOTOphle OBUTH YMBIIUIEHHO CKPBITHI
UCTIOJIHUTENIEM, O053aH H3BECTUTh OO0 OSTOM HCHOJHHUTENST B pa3yMHBIH CpPOK MO HX
OoOHapyXeHHH.

15. B ciydae HesiBKM NOTpEOUTENS 3a MOJYyYEHUEM PE3ysIbTaTa BhIMOJIHEHHON pabOThl MIIH
WHOTO YKJIOHEHHS TIOTpEOWTEeNss OT €ro TMPHEMKH WCIIOJHUTENh BIIPaBe, INHChMEHHO
OpeaynpeuB MOTPEOUTENs, MO MCTEYEHUH JIBYX MECALEB CO JHSA TaKOro MpPeayNpexaeHus



Ipo/aTh pe3ylbTaT paboThl 3a pa3yMHYIO IIEHY, @ BBIPYYCHHYIO CYMMY, 3a BBIYETOM BCEX
NPUYUTAIONINXCS MCIIONHUTENIO TUIATe)KEH, BHECTH B JCTO3UT B IMOPSIKE, MPEITyCMOTPEHHOM
crateeit 327 I'paxaanckoro kojekca Poccuiickoit deneparun.

V. Oco0eHHOCTH OKa3aHUs
OTJIETIbHBIX BUJIOB YCIIYT (BBIOJIHEHUS padboT)

16. IlomuB 00yBUM TPOU3BOIUTCS IO 3CKU3aM MOTpeOHTENeH, MOJENSIM M3 albOOMOB,
KypHaIoB u oOpasnam. [lo xemanuto morpedburens HomyckaeTcs 3ameHa (acoHa KaOJIyKoOB,
GypHUTYpBI, LIBETOBBIX COYETAaHUW M MaTepuanoB, O 4YeM JOJDKHAa ObITh cjelaHa
COOTBETCTBYIOIIAs 3aIIUCh B JOTOBOPE (KBUTAHLIMU, UHOM JJOKYMEHTE).

Breibop Mmartepuana npu mnommBe oOyBHM M3 MaTepuaja HCIOJHHUTENSI OCYIIECTBISETCS
notpeduTeneM mno odpasnam, UMEIOIUMCS Y UCIIOTHUTEIIS.

17. PeMOHT U THOLIMB IIBEWHBIX, MEXOBBIX U KOXKAHBIX HM3JENIUN, TOJOBHBIX YOOPOB U
M3AEIUNA TEKCTWIBHOM TAJIAHTEPEH, PEMOHT, MOLIMB M BSI3aHHE TPUKOTAXKHBIX H3JIEIUMN
MPOU3BOJATCS MO XKypHallaM MOJA WU oOpas3uam, a Takke Mo 3cku3zam norpedureneil. [lo
JKEJIAaHUI0 MOTPeOUTENsT MOTYT OBITh CIENIaHbl OTCTYIUIEHHS OT >KYpPHaJOB MOJ, oOpa3loB U
TEXHOJIOTUM M3TOTOBJICHMSI, €CIIM OHU HE CBSI3aHbI C MPUYMHEHUEM BpeJa KU3HU U 30POBBIO
noTpeouTens.

[Ipu odopmieHnn A0roBopa O BBIIOJIHEHUU PAOOT MO PEMOHTY M IMOUIMBY W3JAEIHH W3
HaTypaJIbHOTO M€Xa U3 MaTepuasia oTpeOuTeNs, a TaKXKe U3 MaTepualla UCIIOJIHUTENSI MEXOBbIE
nonyGabpuKaThl ¥ MKYPKU JOJKHBI OBITH TOMEUYEHBI B IPUCYTCTBUU 00EUX CTOPOH.

18. Ilpu npueme wuzaenus B XUMHYECKYI0 YHMCTKY B J0OroBope (KBUTAHLUH, HHOM
JOKYMEHTE) YKa3bIBaIOTCS HAMMEHOBAaHUE W3JENWs, €ro I[BeT, BOJOKHHUCTBII COCTaB,
KOMIUIEKTHOCTh, (DypHUTYpa, UMEIoIuecs MeheKThl, HeydalseMble TPU XUMUYECKOW YHUCTKE,
JOTIOTHUTEJIbHBIC IJIATHBIE YCIYTH, OKa3bIBAEMbIE C COTJIACHs MOTPeOUTeNs (ammpeTHpoBaHUE,
JIe30/I0pallusl, aHTUCTaTUYECKast 00paboTKa U Ipyrue).

Hcnonuutens ompenenser BUA 0OpaOOTKM B COOTBETCTBUU C CHMBOJIAMHU IO yXOIy Ha
MapKUPOBOYHOMH JIEHTE U3/EIus, a B CIIy4ae €€ OTCYTCTBHS - 110 COIVIACOBAHUIO C MOTPEOUTENIEM.

[Ipy HEOOXOAMMOCTH HCHOIHUTENb 0053aH CIOPOTh (YPHUTYPY, KOTOpas MOXKET ObITh
MOBPEXACHA B MTPOLIECCE YNCTKU, IPUILIUTH K U3EIINI0 CheMHbIE ACTaJH.

[Ipn monydyeHuun wu3AeNUs W3 XUMHUYECKOH YUCTKM TOTpeOuTeNnbh 00s3aH MPOBEPUTH
COXPaHHOCTh UCXO/IHOM (POPMBI, IIEIOCTHOCTh, pa3MeEpPhl, IIBET, PUCYHOK, PENbEe(hHOCTD.

19. Ilpu BbIaYe OTPEMOHTHPOBAHHON OBITOBOM PaTUOIIEKTPOHHOM ammaparypsl,
OBITOBBIX MAIIMH U MPUOOPOB UCIOJHHUTENb 0053aH UX OCMOTPETh M MPOJEMOHCTPUPOBATH UX
pabory.

Bxurouenue, OTKIIIOUEHUE WU MEPEKIII0UeHHe ObITOBOM pajio3JIEKTPOHHON ammaparypsl,
OBITOBBIX MAIIMH M TMPUOOPOB TOJKHO OCYIIECTBISTHCS JIETKO, IJIaBHO, 0e3 3aJepiKeKk U
MOBTOPHBIX BKJIIOUeHUM. [IprOophl, UMEIOIINE MUTAHUE OT IIEKTPUUECKOM CEeTH, TOHKHBI OBITh
MIPOBEPEHBI HA HEOOXOAUMYIO BETHUUHY COMPOTUBICHUS IIEKTPUUECKON U30ISAIHH.

20. ITpu odopmieHHH OOTOBOpa O BBINOJHEHUH PadOT MO PEMOHTY M M3TOTOBIICHUIO
MeOenu TMOTpeOUTeNns BIIpaBe NPEUIOKUTh CBOM OCKH3 (YEpTek) U3JeNHs, a Takke
MCIIOJIH30BaTh 00pasilbl, pa3paboTaHHbIE UCTIOTHUTEIEM.

[Ipu mpuemke pabOTBl MO PEMOHTY W H3TOTOBIEHUIO MeOenu MoTpeduTens o00s3aH
MIPOBEPUTH COOTBETCTBHE KOHCTPYKIMH, Pa3MEpPOB, BHEIIHErO0 BHAA, OOJUIIOBKH, OOWMBKU U
OTJENIKU U3JIeNUI 3CKU3y (4epTexy, 00pasily), COrlaCOBaHHOMY IPH 0(OPMIIEHHH JIOTOBOPA.

21. Tlpm oka3aHuM YCIyr B TMApUKMaxepCKUX Tepen padoTol ¢ KakJAbIM HOBBIM
NOTpeOUTENEM JIUI0, OKA3ZBIBAIOIIEE YCIYTY, 005S3aHO BBHIMBITh PYKH C MBLIOM.

O6cmykuBaHue JOKHO MPOU3BOAUTHCS MTPOE3UH(DUIIMPOBAHHBIM HHCTPYMEHTOM.

s oOcmyKuBaHUSL KaXKIOTO MOTPEOUTENsl MOKHBI HCIONBh30BAThCSl YUCTHIE OeNbe U
candeTkH.

[Tpu xMMHUYeCKOl 3aBUBKE M OKpPACKE BOJIOC JIMII0, OKA3bIBAIOIEE YCIIYTY, 0053aHO C/eNaTh



NOTPEOUTENIO OMOTOTHYECKYIO TPOOY HAa YYBCTBUTEIBHOCTD.

22. B pmoroBope (KBHUTaHIIUM, WHOM JIOKYMEHTE) O BBIMIOJIHCHHH padOT MO PEMOHTY H
W3TOTOBJICHUIO IOBEIMPHBIX HM3JEIMA W3 JIparoleHHbIX METaVIOB U JParoleHHbIX KaMHEN
MIPOU3BOJUTCS OMUCAaHUE PadoT (C MPUIOKEHHEM ICKHU3a 3a MOAINUCHIO MOTPEOUTENs), a TaKKe
JParoleHHbIX KaMHeH ¢ yka3anueM (Gpopmsbl, pa3mepa, Macchl, IBETa, JEPEKTOB.

B cnyuyae mpuema ansi peMOHTa WJIM U3TOTOBJICHUS IOBEIHUPHBIX H3ACIUN JAparoleHHBIX
METaJUIOB, NPUHAMISKAIINX TMOTPEOUTENI0, HCIIOIHUTENIEM JOJDKHO OBITh TPOU3BENEHO
orpezesieHue MpoObl JIParolieHHbIX METAJUIOB Ha MPOOUPHBIX KaMHAX C MOMOUIbIO PEaKTHUBOB,
M3rOTaBJIMBAEMBIX TOCYIaPCTBEHHBIMU HHCIEKIIMSIMHA TPOOUPHOTO HAI30pa.

IOBenupHble  u3enusi, W3rOTOBJICHHBIE W3  JPAarollEHHbIX  METAJJIOB,  JOJIKHBI
COOTBETCTBOBATH MPOOaM, YCTAaHOBJICHHBIM B COOTBETCTBHUHU C 3aKOHOJATEIBCTBOM Poccuiickoi
Oenepanyiy, ¥ ObITh 3aKJICHMIICHBI B YCTAHOBJICHHOM MOPSAKE TOCYJapCTBEHHBIM MPOOUPHBIM
KJICIMOM rocy1apCTBEHHBIMU MHCIIEKITUSIMH TPOOUPHOTO HA30pa.

[Ipu U3roTOBIIEHNY IOBETUPHBIX U3/IEIHI U3 APAroleHHbIX METAJUIOB UCIIOIHUTEND 00s13aH
MMETh UMEHHUK, OTTUCK KOTOPOI'O CTABUTCS HA U3TOTOBJIECHHBIX U3/EIUAX.

V1. OTBEeTCTBEHHOCTH UCIIOJIHUTEIA

23. 3a HeucnonHeHue MO0 HEHAJIEKAIlee MCIOTHEHHE 00S3aTeNbCTB MO OTOBOPY 00
OKa3aHMM  yCJIyr  (BBIIOJIHEHMM  pabOT)  HCHOJHHUTEIb  HECeT  OTBETCTBEHHOCTb,
IIPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM Poccuiickont denepannu U JOrOBOPOM.

24. B ciyyae OOHapyXeHMs HEIOCTAaTKOB OKa3aHHOM YCIyru (BBIOJHEHHOH paboThl)
OTpeOUTENH BIPABE 10 CBOEMY BBIOOPY ITOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHHS HEJJOCTATKOB OKa3aHHOM YCIyTrd (BBIIOJIHEHHON paboThl);

COOTBETCTBYIOILLIEIO YMEHbILIEHUS LIEHbl OKA3aHHOM yCIIyTH (BBIIIOJIHEHHON paboThI);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO MaTepuana TaKoro e
Ka4ecTBa WJIM MOBTOPHOTO BBHIMONHEHUS paboTel. [Ipu 3ToM morpeOutens 00s13aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCIIOJIHUTENIEM Belllb;

BO3MELICHUS IOHECEHHBIX UM PAacXo/0B MO0 YCTPAHEHUIO HEJOCTAaTKOB OKAa3aHHOW yCIyru
(BBIIIOJIHEHHOM pabOThI) CBOUMH CHUJIAMHU WIIM TPETHbUM JIMLIOM.

[ToTpeburens BpaBe pacTOPrHyTh JOrOBOP 00 OKa3aHUM YCIYTH (BBITOJIHEHUU pabOThl) U
noTpe0oBaTh MOJIHOTO BO3MEIIEHUsI YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKM OKa3aHHOW YCIYyru (BBIIOJIHEHHOH pabOTHI) MCHOJIHUTEIEM HE yCTPaHEHBI.
[TorpeOuTens Takxe BIIpaBe pacTOPrHYTh JOTOBOp 00 OKa3aHUM YCIYTH (BBIIOJHEHUU PadOThI),
€CJIM UM OOHApy’>KEHbI CYIIECTBEHHbIE HEIOCTAaTKU OKA3aHHOMW YCIYTW (BBIIIOJHEHHOW pabOThI)
WJIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIIOBUI AOrOBOPA.

[ToTpeburens BnpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, MPUUYNHEHHBIX
€My B CBS3M C HENOCTaTKaMH OKa3aHHOW YCIYTdW (BBIIOJIHEHHOW pPaboOThl). YOBITKH
BO3MEUIAIOTCSI B CPOKHU, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUI
notpedurens.

(m. 24 B pen. Ilocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

25. TpeboBaHus, CBA3aHHBIE C HEJOCTATKAMM OKAa3aHHOM yCiIyru (BBHIIOJIHEHHOW paboThl),
MOTYT OBbITh IPEIBSBICHBI MIPU NPUHATUN OKAa3aHHOMN yCIyru (BBIMOJIHEHHOM paboThl), B XOJ€
OKa3aHMsl YCIyTH (BBINOJIHEHUs paboThl) 1100, €CIIM HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPU
NPUHIATUNA OKa3aHHOM yCIyru (BBIMOJIHEHHOM palOoThl), B TEUYEHHUE CPOKOB, YCTAHOBJIECHHBIX
HACTOSALUM ITYHKTOM.

[ToTpebutens BIpaBe MPeabABIATh TPeOOBAHUS, CBA3AHHBIE C HEJAOCTAaTKaMHU OKa3aHHOMN
ycIyru (BBIMOJIHEHHON paboThl), B T€UEHHE T'apaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUHU - B
pa3yMHBIH CPOK, B Mpeaenax ABYX JIET cO JHS NPUHSTHUS OKa3aHHOW yCIyru (BBIIOJHEHHOMN
paboThl) WIN TATHU JIET, €CIM HEAOCTaTKU OOHApy>KE€Hbl B CTPOEHHMH W MHOM HEIBHXKHMOM
UMYILECTBE.

VcnonHurens OTBEYaeT 3a HENOCTATKU YCIyrd (paboThl), HA KOTOPYIO HE YCTAaHOBJIECH



rapaHTUHHBIA CPOK, €CITU TOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATHUS UM HIIH 110
NPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

B ortHomenun ycinyru (paboThl), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 3a €€ HEJOCTAaTKHU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [1OCTIE IPUHATHUS
ycayru (paboTel) MOTpeOUTEIEM BCIEACTBHE HAPYILICHHSI UM IPAaBUII UCTIOIb30BaHUS pe3yabTara
ycayru (paboTsel), 1eHCTBUH TPEThHX JIML UM HEIPEOI0JUMON CHUJIBL.

B cnydasnx, korma npeayCMOTPEHHBIM JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE
JBYX JeT (ISATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH YCIYTH (paboThl) 0OHAPYKEHBI
OTPEOUTENEM IO UCTEUEHUU TapaHTUHHOIO CpOKa, HO B Ipelenax IABYX JIeT (IISATH JIET Ha
HEJIBUKMMOE MMYILECTBO), MOTPEOUTENb BIpPaBe MPEAbABUTh TPeOOBaHUs, MPEAYCMOTPEHHbIE
yHKTOM 24 Hacrosmux [IpaBuil, eciu 10KaXeT, 4TO TaKUEe HEAOCTATKU BO3HUKIIN 1O MPUHATHUS
UM pe3yJibTaTa yCIyru (paboThl) UM 110 IPUYUHAM, BOSHUKILIUM JI0 3TOI'O MOMEHTA.

(m. 25 B pen. Ilocranosnenus IIpaButensctBa PO ot 30.09.2000 N 742)

26. Ecnu ucrosHUTENb HApyLIMJI CPOKM Hadaia, OKOHYaHHUS U MPOMEXKYTOYHBIE CPOKU
OKa3aHMsl YCIIYTH (BBIIOJIHEHUS Pa0OThI) WIIM BO BPEMS OKa3aHMs YCIYTH (BBIIOJIHEHUS PaOOTHI)
CTaJI0O OYEBMJHBIM, YTO OHA HE OyJeT oka3aHa (BBIIOJIHEHA) B CPOK, MOTPEOUTENb 110 CBOEMY
BbIOOpY BIpaBeE:

(B pen. ITocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. ITocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

MOPYYHUTh OKa3zaHWE YCIyrH (BBIMOJHEHHE pabOTHI) TPETHUM JIMIAM 3a Pa3yMHYIO LIEHY
WIN BBIIIOJHUTH €€ CBOUMH CHJIAMU M IIOTPEOOBATh OT MCIOJHUTENS BO3MEILEHHsI TOHECEHHbIX
pacxoos;

noTpeOOBaTh YMEHbIIECHUS 1IEHbI 32 OKa3aHUE YCIYTH (BBIIIOJHEHUE PaOOThI);

pacTOprHyTh IOrOBOP 00 OKa3aHUU yCIyTU (BBIIIOJIHEHUH pabOTHI).

[TorpeOuTens BnpaBe MOTpeOOBaTh TaK)XKe MOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3U C HAPYLIEHUEM CPOKOB OKa3aHMsI YCIIYTH (BBIIOJIHEHUS pabOThI).

(B pen. ITocranosnenus [IpaButensctBa PO ot 30.09.2000 N 742)

B cnyuyae HapylleHusi yCTaHOBJIEHHBIX CPOKOB OKa3aHMs YCIYyTU (BBIIOJIHEHMsI pabOThI)
WIA Ha3HAYCHHBIX IOTpeOMUTENEeM Ha OCHOBAHWU HACTOSILIEr0 IyHKTa HOBBIX CPOKOB
WCIIOJTHUTEIb YIUIAYUBAET MOTPEOUTEIIO 3a KXl JeHB (Yac, €CJIM CPOK OMPE/IEICH B Yacax)
IPOCPOUYKU HEYCTOUKY (TIEHH) B pa3Mepe TPeX MPOLEHTOB IIEHbI OKAa3aHUS YCIYTH (BBIMOJIHEHUS
paboTHI), a €CiIM LIeHa OKa3aHUsl YCIYTH (BBIMOJIHEHHs] pabOThl) 1O0rOBOPOM 00 OKa3aHUHU YCIIYT
(BBINOJIHEHUHU paboT) He ompejerneHa - obuiei neHsl 3aka3a. /loroBopom 00 oka3zaHMM yCIyT
(BBITIOJIHEHUHU PabOT) MEXKIYy MOTPEOUTENIEM U MCIIOJHUTEIEM MOXKET ObITh YCTaHOBJIEH Oolee
BBICOKHUI pa3Mep HEYCTOMKH (TIeHei).

(8 pen. ITocranosnenus [IpasutensctBa PO ot 30.09.2000 N 742)

Heycrolika (meHn) 3a HapylIeHUe CpoKa Havaia OKa3aHUs YCIIyTH (BBIIOJIHEHUS pabOThl) U
(W) BBITIONHEHHUS €€ JTara B3BICKMBACTCS 3a KaXKIBIM JeHb (Yac, €Clid CPOK OmpenesieH B
yacax) MPOCPOYKM BIpeAb J0 Hayala OKa3aHUS YCIAYrM (BBIIOJIHEHUs paboThl) M (MIIH)
BBIMIOJIHEHUSI €€ d3Tama WM NpeIbsBICHUS MNOTpeOuTesneM TpeOOBaHUM, NPeayCMOTPEHHBIX
HACTOSIIUM ITYHKTOM.

(a63ar BBeneH [locranosnenuem [pasurenscta PO ot 30.09.2000 N 742)

Heycrolika (meHu) 3a HapylleHME CpOKa OKOHYAHHs OKa3aHUsl YCIYrd (BBIOJIHEHHS
paboThl) W (WIM) BBIIOJTHEHHUS €€ dTama B3BICKMBACTCS 3a KaXIbI JIeHb (4Yac, €Clu CpOK
OTIpeJiesieH B yacax) MPOCPOUYKH BIIPEIb 10 OKOHYAHUS OKA3aHUS YCIYTH (BBIMOJHEHUS PabOThI)
U (unu) BBINOJIHEHUS €€ JTana WIM [peAbsABIeHUs noTpedurtereM TpeOOBaHUM,
IIPEyCMOTPEHHBIX HACTOSIIIUM ITYHKTOM.

(a63ar BBeneH [locranonenuem [Ipasutenscta PO ot 30.09.2000 N 742)

Pazmep B3bICKaHHON MOTpeOUTENIeM HEYCTOWKH (TIeHEeH) HE MOXKeT IPEBBINIATh ILIEHY
OTIENBHOTO BHAA Yyciayrd (paOoTel) WM OOIIyI0 IIEHY 3aKa3a, €CIW II€HAa BBIMOJTHEHUS
OTJENBHOrO0 BHMJA Yyciyrd (paboThl) HE OIpejesieHa JOrOBOpOM 00 OKa3aHUHM YCIyTU



(BBITIOJTHEHUH PabOTHI).
(a63arn BBeneH [locranonenuem [IpasutensctBa PO ot 30.09.2000 N 742)

Pazmep HeycToiiku (meHeH) pacCUMTHIBA€TCS HMCXOHS U3 LEHbl OKa3aHUsi YCIyTd
(BbITIOJIHEHUSI paboOThI), a €clu 9Ta IIeHa HE YyKa3aHa, UCXOJsi M3 OOIed IeHbl 3akasa,
CYIIECTBOBABIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO OBITh
YIOBJIETBOPEHO HCIIOJIHUTEIEM B JIeHb JOOPOBOJBHOIO €ro YAOBIETBOPEHUS WIM B JIEHb
BBIHECCHHSI CyJIeOHOTO pelIeHUs, ecll TpeOOBaHUE MOTPEOUTENSE JOOPOBOJIIBHO YIOBIECTBOPEHO
He ObLIO.

(a63ary BBeneH [locranosnenuem [IpaBurenscta PO ot 30.09.2000 N 742)

[Ipu pacTopkeHnn 10roBopa 00 OKa3aHUU YCIYTU (BBIMOIHEHUH PpaOOThI) UCTIOTHUTENb HE
BIIpaBe TpeOOBaTh BO3MEIEHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B MPOIECCE OKa3aHUS YCIyTH
(BeIMOSTHEHUsT padoOT), a TAaKXKE IUIATHl 3a OKa3aHHYI YCIyry (BBIMOJHEHHYIO paboTy), 3a
UCKITIOYCHHUEM CITydasi, €CIIM MOTPEOUTENb MPUHSIT OKa3aHHYIO YCIYTY (BBIMIOJIHEHHYIO pa0oTy).
(a63an BBeneH [loctanonenuem IpaBurensctBa PO ot 30.09.2000 N 742)

TpeGoBanust moTpeOUTENs, YCTAHOBJICHHBIE HACTOALIMM IIYHKTOM, HE IOJAJEKaT
YIOBJIETBOPEHUIO, €CIM MCIOJHUTENb JOKAXKET, UYTO HapyUIeHHE CPOKOB OKa3aHUS YCIyTU
(BBITIOJTHEHUST pabOTHI) MPOU30ILIO BCIEACTBUE OOCTOATENBCTB HEMPEOJOIUMON CHJIBI WIIH TI0
BUHE NIOTpeOUTENs.

(a63am BBeneH IlocranosienueM IpaBurenscTBa PO ot 30.09.2000 N 742)

27. WcnonHuTtens, NPEAOCTAaBUBLIMN MaTepual A OKa3aHUs YCIAYrd (BBIOIHEHUS
paboThl), OTBEUAET 3a €r0 KAa4eCTBO MO MpaBujiaM 00 OTBETCTBEHHOCTH IPOJABIA 332 TOBApPHI
HEHA/IJIeXKAIEro Ka4yecTBa B COOTBETCTBUHU C TPAXKIAHCKUM 3aKOHOAATEIBCTBOM.

28. Ilopa10k 1 CPOKH YJOBJIETBOPEHUS UCIIOIHUTENEM TPEOOBAHUN MTOTPEOUTENS, @ TAKKE
OTBETCTBEHHOCTH 32 HapyILIEHUE ITHUX CPOKOB perynupyrorcs 3akoHoMm Poccuiickoit @eneparmn
"O 3amure npas noTpedurTenei".

29. Kontpons 3a cobmoaennem Hactosaumx [IpaBun ocymectsuser denepanphas ciyx0a
10 HA/I30pY B c(hepe 3alIuTHI MpaB MOTpeOuTeNeil 1 0JIaronoayqns 4YeI0BeKa.

(B pen. IlocranoBnenuii IIpaButensctBa P ot 30.09.2000 N 742, or 01.02.2005 N 49, or
04.10.2012 N 1007)



