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MpaBuTtenbcTBo Poccuinckon degepaumm NnocTaHOBSET:

1. YTBepauTb npunaraemble [lpaBuna okasaHua ycnyr (BbINOSIHEHMSI paboT) no
TEXHUYECKOMY OOCIY>KMBAHUIO U PEMOHTY aBTOMOTOTPAHCMNOPTHLIX CPELCTB.

2. [Mpu3HaTb yTpaTMBLLUMMU CUY:

noctaHoeneHne MNpasutenbctBa Poccurickon degepauum ot 24 ntoHa 1998 r. N 639 "O6
yTBepxaeHun MNpaBun okasaHust ycnyr (BbINofIHEHMS paboT) N0 TEXHUYECKOMY OBCNYXMBAHUIO U
PEMOHTY aBTOMOTOTpaHCNOpPTHbIX cpeacts" (CobpaHne 3akoHogaTenbcTBa Poccuiickon
depepaumm, 1998, N 26, c1.3090);

NYHKT 8 M3MEHEHWW W OOMNOSIHEHUW, BHECEHHbIX B akTbl [NpaButenbctBa Poccumnckon
denepaumm no Bonpocam ceptudmkaumm NpoayKUMn 1 yCnyr, yTBEPXKAEHHbIX NOCTaHOBIIEHNEM
MpaButenbctBa Poccuickon Pepepaumm ot 2 oktsabpa 1999 r. N 1104 (Cobpanwue
3akoHopartenbcTBa Poccuickon denepaumm, 1999, N 41, c1.4923).

lNpepncenatens NpaBuTenscTBa
Poccuinckon depepaumm M.KacbsHoB

MpaBuna
oKasaHus ycnyr (BbINONHEHUA paboT) N0 TeXHUYECKOMY OOCIYyXMBAHUIO U PEMOHTY
aBTOMOTOTPAHCMOPTHLIX CPEeACTB
(yTB. noctaHoBneHuem lNpaButenbctBa P® ot 11 anpena 2001 r. N 290)

FAPAHT: Cm. PykoBogsawwmn pokymeHT PL 37.009.026-92 "lNonoxeHne O TEXHUYECKOM
00CNyXMBaHUM W PEMOHTE aBTOTPAHCMNOPTHbLIX CPEACTB, MNPUHALNEeXawWmnx rpaxgaHam
(nerxkoBble u rpy3oBble aBTOMOOUNKM, aBTOBYCbI, MUHUTPAKTOpA)", YTBEPXKOEHHbIN MPUKA30oM Mo
HenapTameHTy aBTOMOBUBHOM NPOMbILWNeHHOCTU MuHnpoma P® ot 1 Hos6psa 1992 . N 43
Cwm. cnpagky o lNpaBunax okasaHusa ycnyr B pasnnyHbix cpepax 4esaTenbHOCTH

|. O6wme nonoxeHuns

1. Hactoawme [paBuna, paspaboTaHHble B cOOTBETCTBUM C 3akoHOM Poccumnckon
®epepaumm "O 3awmTe npaB noTpebutenen”, perynupyoT OTHOLIEHUS, BO3HUKaOLINE Mexay
notpebutenem n UCNOMHUTENEM NpPU OKa3aHWW ycnyr (BbIMOMHEHMM PabOT) NO TEXHUYECKOMY
00CNYyXMBaHUIO U PEMOHTY aBTOMOTOTPAHCMNOPTHLIX CPEACTB M UX COCTaBHbIX YacTen (panee
MMEHYIOTCS - aBTOMOTOTPAaHCMNOPTHbIE CPeaCcTBa).

2. MNoHaATMA, ucnonb3dyemMble B HacToAwmx NMpasunax, o3HavyaroT crieayoLlee:

"norpedutenb"” - rpaXxgaHuH, MMEKLLNN HaMmepeHune 3akas3aTb, MO0 3aKa3sbiBaoLLUMN,
nmbo  ucnonb3ywwmnnm  ycnyrm (paboTbl) MO  TEXHUYECKOMY OOCMYXMBAHUIO U PEMOHTY
aBTOMOTOTPAHCMNOPTHBLIX CPEACTB UCKITHYUTENBHO AS1S NIUYHbIX, CEMEWNHbIX, JOMALUHUX N UHbIX
HY>X[1, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHUMaTENbCKON AEATENbHOCTY;

"ncnonHutenb" - opraHn3aumsa He3aBUCMMO OT OpraHM3auWOHHO-MPaBOBON (POPMbI, a
TaKke MHAMBMAYaNbHbIM  NpeanpuHUMaTenb,  OKasbiBawwme  notpebutenam  ycnyru
(BbINONHSAOLWME paboTbl) N0 TEXHNYECKOMY OBCNYXMBAHUIO U PEMOHTY aBTOMOTOTPaHCMOPTHbIX



CpeacTB Mo BO3ME34HOMY AOroBOpY (Aarnee MMeHyeTcsl - 4OroBop).

Il. U'Hpopmauma o6 ycnyrax (paboTax), nOpsgoOK NnpuemMa 3aka3oB U opopmMneHus
[OroBOopoB

3. NcnonHutenb 06s13aH AOBECTM A0 CBEAEHUSA NOTpedbnTensa UpMEHHOe HauMeHOBaHNe
(HaMmeHoBaHMe) cBoen opraHuM3aunm, MecTo HaxoXaeHusi (opuavYecKUn agpec) U pexnu ee
paboTbl. YkasaHHas nHopMaumst AomkHa ObiTb pas3MeLleHa Ha BbiBECKE.

WcnonHutens - uvHAMBUAYyanbHbIN  MpeanpuHUMaTtenb  OOMKEH  NpedocTaBuTb
WHoOpMaUMIO O  FOCYyJapCTBEHHOW  peructpaumm € yKasaHMeM  HauMMeHOBaHUSA
3aperucTpupoBaBsLLEro ero opraHa.

B cnyyae BpeMEHHOro NpPUOCTaHOBMNEHUSA OEATENbHOCTU OpraHu3auumn Ans npoBeaeHuns
CaHUTApPHbIX, PEMOHTHbIX M WHbIX MEPONpPUATUA UcCnonHUTENbL 0653aH  MHGOpPMMpPOBaTH
notpebutenen o gate NpMoOCTaHOBEHUSA paboTbl U BpEMEHU, B TEYEHNE KOTOPOro OpraHn3aumns
He ByaeT OCyLeCTBNATbL CBOK AEATENbHOCTb.

Ecnu Bug geatenbHOCTU, OCYLLECTBASIEMOW UCNIONHUTENEM, NOANEXUT NNLEH3NPOBAHUIO,
notpebutento gormkHa ObiTb nNpegocTtaBneHa WHgopmauus O HoMmepe NULUEH3UU, CpoKe ee
AEVNCTBUS U OpraHe, BblAaBLUEM FULIEH3NIO.

4. WcnonHutenb o06s3aH [0 3aknioYeHMs [OroBopa npefoctaBuTb  NoTpebutento
HeobxoanMyo JOCTOBEPHYHO MHOpMaumio 06 okasbiBaeMbIX ycryrax (BblNONHAEMbIX paboTax),
obecneynBaroLLyto BO3MOXHOCTb UX NpaBuibHOro BblGopa.

OT1a nHdopmMaums OormkHa ObiTb pasmelleHa B NOMELLEHUN, rae Npou3BOAMTCS npuem
3akasoB, B yaobHom onst 0603peHnsa mecTe 1 B 06s3aTenbHOM Nopsake coaepxathb:

a) nepeyeHb OKasblBaeMbIX YCNYT (BbIMNOMHAEMbIX paboT) U (hOpM 1X OKa3aHwus;

6) HaummeHOBaHMs CTaHOapToB, ob6A3aTenbHbiM TpebOBaHUAM  KOTOPbIX  AOSMKHbI
COOTBETCTBOBATb OKa3blBaeMble yCrnyru (BbliNnosHAEMble paboTbl);

B) cBeageHuss 06 obsAs3aTtenbHOM NOATBEPXKAEHUN COOTBETCTBUSA OKasblBAaeMbIX YCIyr
(BbINONHSAEMbIX paboT) ycTaHOBMNEHHbIM TpeboBaHMAM, B Cnyyae ecnu Takue ycnyrmn (paboTthbl)
noanexat ob6a3aTenbHOMY NOATBEPXKAEHNIO COOTBETCTBUSA (HOMEP U CPOK AEUCTBUS AOKYMEHTA,
nogTeepXxaaroLlero COoTBeTCTBUE, OpraH, ero BblaasLUni);

r) UeHbl Ha oOKa3blBaemble Ycrnyrn (BbinonHsemble paboTbl), a Takke LUeHbl Ha
ncrnonb3yemMble Npu 3TOM 3anacHble 4YacTu U MaTepuanbl U CBeJeHus O nopsgke u dopme
onnaTbl;

[) rapaHTUNHbIE CPOKU, €CIIM OHU YCTaHOBIEHbI;

€) CBeleHNsA O CPOKax BbIMOMHEHUS 3aKa30B;

X) YKasaHue Ha KOHKpeTHoe nuuo, kKoTopoe byaeT okasbiBaTb ycnyry (BbINONHATE paboTy)
N MHbopMaLMIO O HEM, ECNM 3TO MMEET 3HaAYEHNEe UCXoasa 13 xapaktepa ycnyru (paboTbl).

5. NHdpopmaumna o6 obszaTensHOM MOATBEPXKOEHUM COOTBETCTBUS OKa3blBaeMbIX YCryr
(BbINONHSAEMbIX paboT) ob6a3aTenbHbIM TpeboBaHUAM, obecneunBaroMm nx 6esonacHoCTb Ans
XM3HW N 300pOBbS NOTpebuTenen, okpyxaroLien cpegbl U NpeaoTBpaLleHne NpuYnHeEHns Bpeaa
NMyLLEeCTBY noTpebutenen, npegoctaBnseTca Takke B BUOAE MapKUPOBKM B YCTaHOBIIEHHOM
nopsgKke 3HakoM COOTBETCTBUS.

6. VicnonHuTens 06a3aH Takke NpeaocTaBuUTb NOTpebuTento Ans 03HaKOMITEHUS:

a) HacTtodwwme lNpasuna;

6) agpec n TenedoH nogpasgeneHnst No 3awuTe npas NOTpedbuTenen opraHa MeCcTHOro
camoynpaBreHns, ecnun Takoe nogpasgeneHne uMeeTcs;

B) o6pasubl [OOroBOpPOB, 3aKa3OB-HAPSAOB, MPUMEMOCOATOMYHbIX aKTOB, KBUTaHLMMN,
TanoHoB N OpYrnx JOKYMEHTOB, YyOOCTOBEPSIOLWNX NPUEM 3akasa UCMONHUTenem, opopmMmneHme
Aorosopa u onnaty ycnyr (paboT) notpebutenem;

) nepeyeHb Kateropun noTpebutenen, NMeLWMX NPaBo Ha MOMyYeHne NbroT, a Takke
nepeYeHb NbroT, NPeaocTaBnsseMbIX NPy okazaHuu ycnyr (BbiNofiHeHUU paboT), B COOTBETCTBUM
¢ cbegepanbHbIMM 3aKOHAMW U MHBIMW HOPMATMBHbIMU NPaBOBbLIMW aKTaMMU.

WcnonHutenb o065a3aH coobuwate noTpebutento no ero npocbbe Apyrme oTHocAWMecs K
[OroBOpPY M COOTBETCTBYHOLLEN ycrnyre (BbiNOnHAeMon paboTe) cBegeHus.



7. MNocne okasaHusa ycnyru (BbINOMHEHUS paboTbl) OO CBedeHus noTpebutens AormkHa
ObITb AoBeAeHa NyTem NpefoCTaBneHuUs TEXHUYECKON AOKYMEHTauun, HaHECEHUSI MapKUPOBKM
MANW  WHBbIM cnocoboMm, MpUHATBIM ANA  OTAEeNbHbIX BWAOB ycnyr (paboT), cneayrowas
MHopMaLns:

a) 0 nNpaBunax n ycnosusix addeKTMBHOrO 1N 6e30nacHOro UCMNonb30BaHWUS pe3ynbTaToB
oKasaHud ycrnyru (BbINOMHeHNs paboTbl);

6) o cpoke cnyx0Obl WUAM CPOKE TFOAHOCTU, a TakkKe O HeobBXOAUMbIX AENCTBUSAX
noTpebutenss N0 MCTEYEHUN yKasaHHbIX CPOKOB WM BO3MOXHbIX MOCNEACTBUAX HEBbLINONHEHNS
Takux AOeWCTBUW, eCnu aBTOMOTOTPAHCMOPTHbIE CPeacTBa MO UCTEYEHUU YKas3aHHbIX CPOKOB
NpeacTaBNAT ONAaCHOCTb ANSA XU3HW, 300POBbs M MMYyLLECTBa NOoTpedbuTensa unm CTaHOBATCH
HenpUrogHbIMN 5151 UCNOJSIb30BaHUSA UX MO HAa3HAYEHUIO.

8. McnonHntenb 06s3aH CBOEBPEMEHHO NPEAOCTaBMNATbL NOTPEOUTEN0 MHAOPMALUIO O
CBOeN opraHm3aumm n 06 okasbiBaeMblX Ycnyrax (BbIMOMAHSAEMbIX paboTax) B HarnsgHou u
OOCTYMHON hOopMe Takke B cry4asix, koraa obcnyxmBaHue OCyLLeCTBNAETCS BHE MOCTOSHHOrO
MeCcTa HaxoXaeHusa opraHm3saumm (BO BpEMEHHbIX NOMELLEeHUNAX, Bble3agHbiMy Bprragamu un 1.0.).

9. WHdopmauma [JomkHa OOBOAUTBCSA OO NOTpebuTens Ha pycckoM  4A3bike U
AOMONHUTENBbHO, MO YCMOTPEHUIO WUCMOMNHUTENS, - Ha rOCYAapCTBEHHbIX A3blkax CyObekToB
Poccunckon ®enepauumn 1 pogHbixX s3blkax Hapogos Poccuinckon denepaumu.

10. VicnonHutens obsa3aH cobniogaTb YCTaHOBMNEHHbIN (06bABNEHHbIN) pexuMm paboTbl,
KOTOpbIN  Onsl  roCcydapCTBEHHbIX W MyHUUMManbHbIX — OpraHu3auun YycTaHaBrvMBaeTCA
COOTBETCTBEHHO OpraHamu WCMOMHUTENbHOW Briactu cybbektoB Poccuiickon ®egepaumm m
opraHamMu MeCTHOro caMoyrpaBrieHus.

Pexum paboTbl opraHMsaumi WHOW OpraHU3auuoHHO-NPaBOBOM (OPMbI, a Takke
MHOMBUAYaANbHbLIX NpeanpuHMMaTenen yctaHaBnmBaeTcs UMM CaMOCTOSATENBHO.

11. WcnonHutenb o0653aH MMETb KHUTY OT3bIBOB W MNPEANOXEeHUn, KoTopas
npegocTtaBngaeTcs notpeburento no ero TpeboBaHMto.

12. WcnonHutenb MpUHMMaeT K OCYLLECTBIEHUIO (BbIMOMHEHUI0) TOSbKO Te YCNyru
(paboTbl), KOTOPblE COOTBETCTBYIOT XapakTepy ero AeATeNbHOCTH.

OkasaHwue ycnyr (BbINonHeHWe paboT) NPOU3BOAUTCA MO NpeABapUTENbHON 3asiBKe Mnu
6e3 Hee.

3asBka Ha okasaHue ycnyru (BbinonHeHne paboTbl) MOXET nogasaTbCs noTpebutenem B
nMCbMEHHON opMe, a Takke YCTHO (no TernedoHy). Ha ocHOBaHMM 3asiBKM WUCMOMHUTESb
HasHavyaeT notpebutento gaty UM BpemMa ero npubbiTuas U NpeaocTaBreHns
aBTOMOTOTPAHCMOPTHOrO CpeAcTBa AN oKasaHus ycnyru (BblinofnHeHus paboTsl). cnonHutens
065a3aH obecneyvnTb yyeT 3asiBOK.

Ecnu notpebuTens B Ha3Ha4yeHHOe Bpems He nNpubbin K MecTy npoBefeHus paboT, To ero
obcnyxrMBaHWe OCyLLECTBNSIETCS B Nopsiake obuen odepean.

13. WcnonHutenb 006s13aH 3akniOYUTb AOrOBOP MNPU HanmMyYUMM BO3MOXHOCTM OKa3aTb
3a8BNEHHYI0 YCNyry (BbIMOMHUTL 3as8BMEHHY0 paboTy).

McnonHutenb He BNpaBe oka3biBaTb NpeAnoyvTeHne ogHOMy notpebuTento nepea Apyrum
B OTHOLLUEHUW 3aKITOYEeHWs [OrosBopa, Kpome criydyaes, npeayCMOTPEHHbIX 3aKOHOM U WHbIMU
HOPMaTMBHbLIMW NPAaBOBLIMU aKTaMu.

14. [oroBop 3aknyaeTca npu  npegbsaBrneHun  notpebutenem  OOKYMeHTa,
YAOCTOBEPSIOLEro NMMYHOCTb, a Takke JOKYMEHTOB, YAOCTOBEPSHIOLNX NPaBO COGCTBEHHOCTU Ha
aBTOMOTOTPAHCMNOPTHOE CpeacTBo (cBMpOeTensCcTBO o perncrpauum, nacnopt
aBTOMOTOTPAHCMNOPTHOro CpeacTBa, crpaska-cyeT). [py caade B peMOHT OTAENbHbIX COCTaBHbIX
yacTe aBTOMOTOTPAHCMOPTHOrO CpPeacTBa, He HABNANWMUXCA HOMEPHbIMU, NpeabsBeHuUs
yKa3aHHbIX JOKYMEHTOB He TpebyeTcs.

MoTpebutenb, He ABNAKLWMNCA COOBCTBEHHMKOM aBTOMOTOTPAHCMNOPTHOMO CpPEeACTBa,
npeabsasnaeT AOKYMEHT, NOoATBEPXOAoLWMA NpaBo Ha JKCrryaTauuio aBTOMOTOTPAHCNOPTHOro
cpeacTBa.

MoTpebutenb, MNOMb3yOLWMNCA MPaBOM Ha NbroTHOoe ob6cnyxunBaHwe, npeabaBAseT
AOKYMEHTbI, noATBepXdawline Hanmvyunme Yy Hero Takoro npasa. [lpaBo Ha nbrotHoe
obcnyxnBaHMe COXpaHsSeTCs 3a HUM U B Tex Cryyasx, ecnu OH nofnb3yeTcs
aBTOMOTOTPAHCMNOPTHLIM CPEeACTBOM MO JOBEPEHHOCTH.

Mpn  ocopmneHnn ©  BLINOSIHEHUM  OOrOBOpA  OOKYMEHTbI, NnpeabaABndemMble



notpebutenem, He N3biMalOTCS.

15. [oroBop 3akn4yaetcsa B NMUCbMEHHOW bopMe (3akas-Hapsn, KBUTAHUUS UNU MHOW
AOKYMEHT) 1 [OIMKEH coAepxaTb Crielyolne CBeAEeHNS:

a) PUpMeHHoe HauMeHoBaHWe (HauMeHOBaHWEe) M MeCTO HaxOoXAeHWusa (opuaunyeckum
aZipec) opraHu3auunmn-ucnonHUTens (4ns MHAMBMAYanNbLHOro npeanpuHuMaTens - daMmmnmus, ums,
OTYEeCTBO, CBeJEeHUs O rocyJapCTBEHHOW pernctpaunn);

6) hamunus, umsa, ot4ecTBo, TenedoH 1 agpec noTpebutens;

B) Adarta npuvema 3akasa, CpOKM ero ucrnonHeHus. B cnyyae ecnv okasaHue ycnyr
(BbINONHEHe paboT) ocylecTBNAETCS MO YacTaAM B TeYeHue Cpoka AencTBus OOrosopa, B
[0roBope AOMKHbl ObiTb COOTBETCTBEHHO MPedyCMOTPEHbl CPOKW (Mepuodbl) OKasaHUSA Takux
ycnyr (BblNONHeHMs Takux pabot). o cornaweHnto CTOpOH B AOroBope MoryT 6biTb Takke
NpeayCcMOTPEHbl MPOMEXYTOYHbIE CPOKM 3aBEPLUEHUA OTAENbHbIX 3TaroB OKa3aHusa ycrnyr
(BbINONHEHWs paboT);

r) LeHa okasbiBaeMou ycryru (BbINnosiHAeMOoKn paboThbl), a Takke NopsiAoK ee onnaTbl;

) Mapka, mMoAernb aBTOMOTOTPAaHCMOPTHOrO CpeacTBa, rocyapCTBEHHbI HOMEpPHOW
3HaK, HOMepa OCHOBHbIX arperaTtos;

€) ueHa aBTOMOTOTPaHCMNOPTHOIoO CPeACcTBa, onpeaensemas no corfaleHnio CTOPOH;

X) NepeyveHb okasblBaeMblX YCNyr (BbINONHAEMbIX paboT), nepeyeHb 3anacHbIX Yacten u
MaTepuanos, NpeaoCcTaBnNeHHbIX UCNOSTHUTENEM, NX CTOMMOCTb U KONNYECTBO;

3) nepeyeHb 3anacHbIX YacTel M maTepuanoB, NpefoCcTaBfeHHbIX noTpeburtenem, c
yKkasaHnem uHdgopmauumn o6 obsszatenbHOM NOATBEPXKOEHUN UX COOTBETCTBUS 06A3aTenbHbIM
TpeboBaHuAM, ecnu pegepanbHbIMU 3aKOHAMU UNU B YCTAHOBNIEHHOM B COOTBETCTBMM C HUMMU
nopsigke, B YaCTHOCTM CTaHOapTaMu, Takne TpeboBaHMs YCTaHOBMEHDI;

1) rapaHTUNHbIE CPOKWN Ha pe3ynbTaTbl paboTbl, €CIN OHWN YCTAHOBIEHbI;

K) AOIMKHOCTb, haMunus, UMsA, OTYECTBO NMua, NPYHMMaOLLIEro 3aka3 (oopMnsoLero
[AOroBoOp), ero NOANMCh, a TaKkke NoagNUCbL NoTpebutens;

n) gpyrue HeobxoAuMble OaHHble, CBA3aHHblE CO CrneuudUKON OKasblBaeMbIX YCRyr
(BbINONHAEMbIX paboT).

16. VicnonHutens o06s3aH oka3aTb Yycnyry (BbIMOMHUTL paboTy), onpegeneHHyto
[OroBOPOM, C UCMNONb30BaHMEM COBCTBEHHbIX 3anacHbIX YacTen U mMatepuarnos, ecnn UHOe He
npeaycMOTPEHO JOTOBOPOM.

17. [oroBop, WCMNOMHSEMbIA B NPUCYTCTBMM noTpebuTtensa (Nogkayka  LUMWH,
avarHocTnyeckne paboTtbl, HEKOTOpble PaboTbl TEXHUYECKOro 06CNyXMBaHMUA U PEMOHTA, MOViKa
N Opyrne), MoXxeT oopMNATLCHA NyTEM BblAayuu KBUTaHLMK, XETOHA, TarloHa, KacCoBOro 4eka u
T.N.

NHdopmaumsa o6 nsameHeHusax: locmaHosneHuem [lpasumenscmea P® om 31 sHeaps
2017 2. N 109 e nyHkm 18 8HeceHbl U3MeHeHUs
CM. mekcm nyHKma & ripeodbidywiel pedakyuu

18. B cny4yae ecnu notpebuterns OCTaBnsieT WUCMOMNHUTESN aBTOMOTOTPAHCNOPTHOE
CPEeACTBO Ana okasaHus ycnyr (BbINOMHEHUA paboT), ucnonHuTenb 0b6s3aH O4HOBPEMEHHO C
AOroBOPOM COCTaBUTb MPUEMOCAATOYHbIA aKT, B KOTOPOM YKa3blBalOTCA KOMMIIEKTHOCTb
aBTOMOTOTPAHCMOPTHOrO CpeacTBa U BUOAUMBIE HAPYXHbIE NOBPEXAEHUA U OedeKTbl, CBeLeHUs
O NpeaocTaBneHnn noTpedbuTenem 3anacHblX YacTen U MaTepuarnoB C yKa3aHMEM WX TOYHOrO
HaMMeHOBaHWs, ONNCaHUS U LiEHbI.

MpnemocoaToyHbIM - akT MNOAMUCHLIBAETCA OTBETCTBEHHbIM  fIMLOM  WUCMOMHUTENS U
notpebutenem n 3aBepsieTCs NeyaTblo UCNOMNHUTENS (NPU HANUYMKM NeYyaTwn).

OK3eMnnsapbl 4OroBopa U NPUeMOCAAaTOYHOro akTa Bbl4aloTcsa noTpebuTento.

19. B cnyyae yTpaTbl goroBopa notpebutens AOMKEH N3BECTUTb 06 3TOM UCNONHUTENS.
B atom cnyyae aBTOMOTOTPAHCNOPTHOE CPEACTBO BblAaeTcs NoTpebutento Ha OCHOBaHWUU €ro
NMMCbMEHHOrO  3asiBfieHMss N0 npeabsBfieHMM  nacrnopta WM UHOMO  JOKYMEHTa,
yOOCTOBEPSIOLLErO JIMYHOCTb.

20. MNMoTpebuTtens nmeeT NpaBo N0 CBoeMy BbIGOPY MNOPYYMTb UCNOMHUTENO NPOBEAEHNE
OTAENbHbIX BUOOB paboT MO TEXHUYECKOMY OBCIYXMBAHUIO U PEMOHTY.

WcnonHuteno He BnpaBe 6e3 cornacua noTpebutens okasbiBaTb OOMNOSMHUTESNbHbIE
ycnyrn (BbINONHATE paboTbl) 3a nnaty, a Takke o6ycnoBnmBaTb OKa3aHWE OOHUX YCnyr



(BbINONHEeHWe paboT) obA3aTenbHbIM UCNONHEHWEM APYIX.

MoTpebutenb BnpaBe oOTKa3aTbCA OT OMMaTbl OKa3aHHbIX 6e3 ero cornacus ycnyr
(BbINONHEHHBLIX PaboT), a ecnu OHU Yxe onnadeHbl, - NoTpeboBaTb BO3BpaTa ynnaveHHbIX 3a
HUX CYMM.

21. VicnonHutens 06a3aH HemMeaneHHo npeaynpeantb noTpedbutensa n 4o nonydeHus ot
Hero ykasaHun NpuoCTaHOBUTbL OKa3aHue ycnyru (BblinofHeHne paboTbl) B criyyae:

a) obHapyXeHusi HenpurogHoCcTU unM HegobpoKayeCTBEHHOCTW 3anacHbiX Yacten u
mMaTepuarnos, NOMyYeHHbIX OT noTpebuTens;

6) ecnu cobniogeHne ykasaHun notpebutens n nHble 0BCTOATENbCTBA, 3aBUCALLME OT
notpebutens, MOryT CHMU3WUTb KayecTBO OKasblBaeMon Yycnyru (BbiMonHsemon paboTbl) wnu
noeneYb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

22. Wcnonuutenb, He npeaynpeauBwimm notpebutens o6 ykasaHHbIX B MyHKTe 21
HacTtoawwmx [paBun obcTtosTenbcTBax NMOO MPOAOMKMBLUMI OKasaHWe ycnyru (BbIMOMHEHne
paboTbl), He OOXMAAsACL UCTEYEeHWs yKasaHHOro B OOroBope cpoka (a mpu ero oTCyTCTBUM -
pasyMHOro cpoka [Ana oTBeTa Ha npeaynpexneHne) unu He Yy4yuTbiBasi CBOEBPEMEHHOe
ykasaHve notpeburtens o npekpalleHUn okasaHws ycrnyru (BbiNoriHeHWs paboTbl), He Bnpase
npu NpeabsABAEHUN K HEMY UIM UM K NOTpebuTento COOTBETCTBYHOLUNX TpeboBaHUIN CCbinaTbCa
Ha yKasaHHble 06CTOoATENbCTBA.

Ecnu notpebutens, HECMOTPA Ha CBOEBpPeEMEHHOE 1 060CHOBAHHOE NpeaynpexaeHme co
CTOPOHbl ~ UCMOSHUTENsS, B  pa3yMHblA  CPOK HE  3aMEeHUT  HenpurogHble  WUnu
HegobpokayecTBEHHble 3anacHble 4YacTu U Martepuanbl, He W3MEHUT YykadaHunm o crnocobe
oKkasaHusa ycnyrm (BbiMOMHEHUA paboTbl) MO0 He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPblE
MOTyT CHU3UTb KayeCTBO OKa3blBaeMOW ycryru (BbliNONHAeMon paboTbl), UCNOMHUTENb BrNpaBe
pacToOprHyTb A0roBop 1 notpeboBaTb NOMHOro BO3MeLLEeHNS YObITKOB.

lll. Mopspok onnaTbl oka3biBaeMbIX yCnyr (BbINOSIHAEMbIX paboT)

NHdopmaumsa o6 nsameHeHusax: llocmaHosneHuem [Ipasumenscmea P® om 23 sAHeaps
2007 2. N 43 8 nyHkm 23 Hacmosiwux lNpasus eHeCeHbl U3MeHeHUs
CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu

23. MNopsagok pacyeToB 3a OKasaHHyk ycnyry (BbIMOMHEHHYK paboTy) onpeaensertcs
[OroBOPOM Mexay notpebutenem u UCNONHUTENEM.

MoTpebutenb obs3aH onnaTUTb OKa3aHHYK WUCMOMHUTENeM B MOMIHOM O6beme ycnyry
(BbINONHEHHYO paboTy) nocrne ee NpuHATUMA noTpebutenem. C cornacusa notpebutens ycnyra
(paboTa) MoxeT ObITb OnnavyeHa UM NPy 3aknioYeHnn 4oroBopa B NOMHOM pasMepe unu nytem
BblJa4yn aBaHca.

3anacHble 4acTu U MmaTepuansl, NpefoCTaBriEHHbIE WCMOMHUTENEM, ONIayYnBarTCH
noTpebutenem npu 3aknoyeHn OroBopa MOMHOCTLIO UMW B pa3Mepe, ykasaHHOM B JOroBOpe,
C YCNOBMEM OKOH4YaTeNnbHOro pacyeta npuv MonyyYyeHUn noTpebutenem  okasaHHOW
NCNONHUTENEM YCnyru (BbINOMHEHHOW paboTbl), ecriv MHOW NOPSOOK pacyeToB 3a 3anacHble
4YacTu U Martepuarbl UCMOMHUTENS He NPeayCMOTPEH COornalleHneM CTOPOH.

B cooTtBeTCTBMM C [OOroBOPOM 3anacHble 4YacTu W Martepuanbl MOryt ObiTb
npegocTaBneHbl UCNONHUTENEM B KpeauT, B TOM YMCHE C YCIOBMEM onnaTbl UX notpebutenem B
PacCpOYKY.

24. lleHa okasblBaemon ycnyru (BbinofniHgemown paboTbl) B AOroBope onpeaensiercs
cornawieHnem mexagy ncnonHutenem n notpeburtenem. Ecnu Ha kakon-nnbo Bug ycnyr (pabor)
LeHa ycCTaHaBnuBaeTCA WNU perynupyetca rocyaapCTBEHHbIMM OpraHamu, TO LeHa,
onpeaensieMas JOroBOpPOM MeXAy UCMonHUTENeM u notpebutenem, He MOXeT ObITb Bbille Hee.

25. Ha okasaHue ycnyru (BbinofniHeHWe paboTbl), NPegyCMOTPEHHOW AOrOBOPOM, MOXET
6bITb cocTaBneHa cmeta. CocTaBneHwe Takon cmeTbl No TpeboBaHW noTpebutens wunm
ncnonHuTens obsasaTensHo.

B cnyvasax, korga ycnyra (pabota) okasbiBaeTCs (BbIMNOSIHAETCH) B COOTBETCTBMM CO
CMETOW, COCTaBMNEHHOW WCMOMHUTENEM, CMeTa CTaHOBWUTCA 4acTbio [OroBopa C MOMEHTa



NOATBEPXAeHMA ee noTpebutenem.

26. CmeTta MoXeT 6biTb NpnbnuantTenbHon unu Teepgoun. [pu oTCyTCTBMM B OOroBope
APYrnx ykasaHun cMeTa cHuTaeTcs TBepaon.

WcnonHutenb He Bnpase TpeboBaTb yBENUYEeHWUs TBEPAOW CMEThbl, a rnotpebutesns - ee
YMEHbLUEHNA, B TOM 4Yucne B criydae, Korga B MOMEHT 3akioYeHWs [oroBopa MCKni4vanach
BO3MOXHOCTb NpeaycMOTpeTb MOSHbIN 06beM nognexawimx okasaHuto ycrnyr (BbINOSIHEHWIO
paboT) nnn HeobxoauMbIX ANA 3TOro PacxoAoB.

WcnonHutenb nmeet npaso TpeboBaTb yBENUYEHUS TBEPLAOM CMETbI NMPU CyLLLECTBEHHOM
BO3pacTaHMM CTOMMOCTM 3anacHbIX 4YacTen u matepuanos, nNpeanocTaBiieMblX UCMONHUTENEM
(a Takke okasblBaeMbIX €My TPETbUMWU NnLaMKU YCryr), KOTOpOe Henb3sa 6bino npegycMoTpeTb
npyv 3aknwyeHun porosopa. [lpy oTkase noTpebutenss BbLINONHUTL 3TO TpeboBaHue
MCNONHUTENb BrNpaBe pacToOprHyTb AOroBOp B cyaebHOM nopsiake.

Ecnn BO3HMKNA HEOOGXOAMMOCTb OKasaHusi OOMOMHUTENbHbLIX YCRyr (BbINOSHEHWS
AONOMHUTENBHBLIX paboT) N CyLWeCTBEHHOrO NPEBbLILWEHMS N0 3TOW NpUYMHE NpUBNN3NTENbHON
CMeTbl, uUcnonHutenb o6A3aH CBOEBpeMeHHO npeaynpeauTb o6 atom notpebutenda. Ecnu
notpebutene He pan cornacua Ha npeBbllleHne npubnNnanTenbHOM CMeTbl, OH BrnpaBe
OTKasaTbCsl OT WCMOMHeHUs gorosopa. B atom cnydae ucnonHutenb MoxeT TpeboBaTb OT
noTpebuTens onnaTtuTb OKa3aHHYH YacTb YCMyrn (BbIMOIHEHHYIO YacTb paboThl).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeamBUMi noTpebutena o HeobGXoaAMMOCTU
NpeBbIWEHNS NPUONM3UTENBHON CMeTbl, 00683aH WMCNONHUTL OOroBOpP, COXpPaHAs MNpaBO Ha
onnaty ycnyrm (paboTbl) B npegenax npubnmantenbHOn CMeThI.

IV. NMopsapok okaszaHuA ycnyr (BbINOSIHEHUA paboT)

27. KayecTBO OKasblBaeMblx ycryr (BbINOSIHAEMbIX paboT) AOMKHO COOTBETCTBOBATb
yCrnoBuaAM [0roBopa, a npu OTCYTCTBMM B Aorosope TpeboBaHMM K KayecTBy WAW Npu KX
HegOCTaTOYHOCTU - TpeboBaHMsM, OBbLIYHO NMpeabsBhAseMbliM K KayecTBy ycnyr (paboT) Takoro
poaa.

Ecnu cdegepanbHbIMM 3aKOHAMU U B YCTAHOBNEHHOM B COOTBETCTBUM C HAMW NOPSAAKE,
B 4aCTHOCTM CTaHZapTamu, npenycMoTpeHbl obssaTternbHble TpeboBaHUA K OKasblBaeMbIM
ycnyram (BbINOSTHAEMbIM paboTaMm), CNONHUTENb AOMKEH OKa3aTb yCnyry (BbINOMHUTEL paboTy),
COOTBETCTBYHOLLYIO 3TUM TpeboBaHNSAM.

28. Wcnonuutenb o0653aH okasaTb ycnyry (BbinonHUTb paboTy) B CPOKM,
npeayCcMOTPEHHbIE OFOBOPOM.

Mpn okazaHum ycnyr (BbINONHEHUM pPaboT) C BbIE3AOM K MNOTPEOUTEND MUCNONHUTENb
obecneunBaet £BKy CBOMX pabOTHWKOB, [OOCTaBKy 3anacHblXx 4YacTem W maTepuanos,
TEXHUYECKUX CpeacTB W WHCTPYMEHTOB B COrflacoBaHHoe C noTpebutenem Bpems, a
notpebutens obsi3aH co3gaTb Heobxoaumble YCNOBUSA ANS OKasaHus ycnyr (BbIMNOSNHEHUsN
pabor).

29. Tlpocbba notpebutens o6 okaszaHUM [OONOSHUTENbHbLIX YCAYr (BbINOSHEHUN
AOMNOSTHUTENbBHBIX PaboT) odopMIISETCA JOrOBOPOM.

30. MNpu BbIABNEHUM B npouecce okasaHus ycnyr (BbliNosiHeHMs paboT) HeaoCcTaTKoB,
yrpoxarwmx ©6e30nacHOCTM [OBWXEHUs, UCNonHUTenb obs3aH aencTBoBaTb B Mopsnke,
npeaycMOTPEHHOM MyHKTOM 21 HacToswmx [Npasun.

Mpu Hecornacuu notpebutensa ¢ nposegeHMeM paboT MO YyCTPaHEHUIO HENCNPABHOCTEWN,
BbISIBIIEHHbIX B Mpouecce okasaHusa ycnyr (BbIMONHEHUs paboT) u yrpoxarwmx 6e3onacHocTu
ABWXEHUS, NN NPU HEBO3MOXXHOCTM B NpoLecce peMOHTa aBTOMOTOTPaHCMOPTHOIO cpeacTsBa
YCTPaHUTb yKa3aHHble HEUCNPaBHOCTM BO BCEX 3K3eMnrspax npuemMocaaTtoyHoro akta nnbo B
WHOM [OKYMeHTe, MoATBepXaalweM MnpuemMky, MpouM3BOOUTCA 3anvucCb O Hannymm Takux
HencnpaBHOCTEN. YKaszaHHas 3anucb yOAOCTOBEPSETCH OTBETCTBEHHbIM MMLIOM WUCMONHUTENSA U
notpeburtenem.

31. MNoTpebuTtens Bnpaee B Nboe Bpems NPOBEPATb XO4 WU KAa4eCTBO OKasaHus yCnyr
(BbINONHEHWs1 paboT), He BMeWMBasACb B OeATENbHOCTb ucnonHutens. cnonHutens oba3aH
obecneynTb BO3MOXHOCTb HaxXOXAEHUS MoTpedbuTens B NPOU3BOACTBEHHbLIX MOMELLEHUAX C
yyeToM CcobOMnoaeHUss TEXHOMOMMYECKOro pexuvma paboTbl, npaBun TexHWkM 6esonacHocTw,



NpOTUBONOXapHON 6e30MacHOCTM U NPON3BOACTBEHHON CaHUTapUMN.

32. MNMoTpebuTtenb BNpaBe pacTOprHyTb JOrOBOP B Noboe Bpems, ynnaTuB UCNOMHUTENIO
YacTb LieHbl NPONOpPLUMOHAarbHO YacTu OKa3aHHOW ycryru (BbiNONHEHHOW paboThbl) 4O NONyyYeHus
N3BELLEHNA O pPaCTOPXEHWW YKa3aHHOro [oroBopa W BO3MECTUB WCMOSMHUTENIO pacxonbl,
nponsBefeHHble UM 0 3TOr0 MOMEHTa B LensiX UCMOMHEHNA OOroBopa, ecriv OHU He BXOASAT B
yKa3aHHYI0 4acTb LeHbl ycnyru (paboThbl).

33. ABTOMOTOTpPaHCMNOPTHOE CPEACTBO BblAaeTcsi NOTPEOMTENO UM ero NpeacTaBUTENO
nocrne MOMHOW onnaTtbl OKa3aHHOW YCryru (BbIMNOMHEHHOW paboTbl) npy npegbsBneHun
npuemMocOaToOMHOro akta u gorosopa (KBUTaAHUMM W T.4.), NacnopTa Wnu Apyroro OOKYMEHTa,
YAOCTOBEPSIOLWEro NIMYHOCTb, a ANd npeactaBuTensd notpebutensd - Takke LOBEPEHHOCTW,
0dPOpMISIEHHOM B YCTAHOBMNEHHOM MOpPSAKe.

34. Bblgaya aBTOMOTOTPAHCMOPTHOrO CpeacTtBa MNoTpedbuTent npou3BoaguTCHA Mocne
KOHTPONS WCMNOMHUTENeM MOMHOTbl U KavyecTBa OKa3aHHOW YCNyru (BbIMNOMHEHHOW paboThbl),
KOMMMEKTHOCTM N COXPaHHOCTM TOBaApHOro B1aa aBTOMOTOTPAHCMNOPTHOrO CpeacTea.

35. lMotpebutens o6s3aH B nopsgke M B CPOKW, MPeayCMOTPEHHblE O0rOBOPOM,
npoBepuTb C yyYaCTUEM  WUCMOSHUTENS  KOMMMNEKTHOCTb W TEeXHUYecKoe COCTOsHUE
aBTOMOTOTPAHCMOPTHOrO CpeacteBa, a Takke OO0beM U KavyeCcTBO OKa3aHHOW  ycnyru
(BbINONHEHHOW paboThl), ICNPABHOCTb Y3MOB W arperatoB, NOABEPTLLUMXCA PEMOHTY, U NPUHSATb
oKasaHHyl0 ycnyry (BbINOfHEHHYO paboTy). Npu obHapyxeHun OTCTynfeHuh OT AOroBopa,
yXyALwawLwmnx pesynbTaT oOKasaHHOW ycnyrn (BbINOSIHEHHOW paboTbl), MOAMEHbI COCTaBHbIX
YacTel, HEKOMMMEKTHOCTU aBTOMOTOTPAHCMOPTHONO CpeacTtBa W OPYrMx HeOoCTaTKoB
notpebuteno obs3aH HeMeaneHHO 3asBUTb 06 3TOM WMCMOMHUTENI. YKasaHHble HegoCTaTKu
AOMMKHbI OblTb OMMCaHbl B NPUEMOCAATOMHOM akTe UM MHOM JOKYMEHTE, YAOCTOBEPSHOLLEM
NPUEMKY, KOTOPbIA NOAMUCLIBAETCA OTBETCTBEHHbLIM JIMLIOM WCMOMHUTENS M noTpebutenem.
MoTpebutenb, oBHapyXMBLLMIN HEQOCTaTKM NpU NpUemMKe 3akasa, BNpaBe CCbiNaTbCs Ha HUX,
ecnn B NPUEMOCAATOMHOM akTe WM WMHOM AOKYMEHTE, yOOCTOBEpSoleM MNpUEMKY, Obinu
OroBOpPEHbl 3T HeJoCcTaTkn NMBo BO3MOXHOCTb Nocriegyowero npeabsasneHs TpebosaHnn no
NX YCTPaHEHMUIO.

Ecnn unHoe He npedycMOTpeHO [OroBOpoM, MOTpebutenb, NPUHSABLLIMI 3aka3 6e3
NPOBEPKN, NULLIAETCH NpaBa CCbiNaTtbCs Ha AedekTbl, KOTopble MO ObiTb OGHapPYXeHbl Npu
06bI4HOM cnocobe NpueMKU (iBHble HeJoCTaTKN).

MoTpebutennb, obHapyXMBLLMI NOCNEe NPUEeMKN 3aKka3a HeCOOTBETCTBME €ro UCMOSHEHUs
AOroBOPY UK MHblE HEQOCTAaTKU, KOTOPble HE MOrNK BbiTb YCTaHOBMEHLI Npu 06blIMHOM cnocobe
NPUEMKM (CKpbITble HegocTaTku), B TOM 4MCfe Takue, KoTopble Obifiv YMbILWIEHHO CKPbITbI
ncnonHutenem, obssaH No ux obHapyXeHuM U3BECTUTb 006 3TOM MCMOMHUTENS B Pa3yMHbIV
CPOK.

lMocne wucnomnHeHus pJoroBopa WM OTKasa noTpebutens OT ero  BbINOSIHEHWUSA
ncnonHuTens obs3aH BbldaTb MNOTPEOMTENO CnpaBKM-CHETAa Ha BHOBb YCTAHOBMEHHbIE Ha
aBTOMOTOTPAHCMOPTHOE CPEeACTBO HOMEPHble arperaTbl, NpeacTaBUTb NOTpebuTento oTyeT o
pacxo4o0BaHMKM ONSIAaYeHHbIX MM 3anacHbIX YacTen n maTepuanos U BO3BPaTUTb UX OCTaTKM Nnbo
C cornacuvs notpebutens yMeHbLUUTb LieHy ycryrn (paboTbl) C y4ETOM CTOMMOCTU OCTaloLMNXCS Y
MCMOMHUTENA HEeUCnonb30BaHHbIX 3anacHbIX YacTerd M MaTtepuaros, a TaKkKe BO3BpaTUTb
3aMeHeHHble (HeucrpasHbIe) y3rbl U geTanu.

36. B cnyyae nonHom nnun YyactuyHoW yTpaThl (NOBPEXAEHWS) MPUHATOrO y notpebutens
aBTOMOTOTPAHCMNOPTHOrO CpeAcTBa (3amacHbIX YacTen M maTepuanoB) MUCNONHUTENb 06s3aH
nsBectutb 06 3TOM noOTpedbutens un B 3-OHEBHbIN CPOK nepedatb 6e3BO3Me3gHO B
COBGCTBEHHOCTb MOTPebuTEntd aBTOMOTOTPAHCMOPTHOE CPeacTBO  (3anacHble 4Yactn MU
mMaTepuarnbl) aHanorMyHoro kadectea nmnbo BO3MECTUTb B 2-KpaTHOM pasMepe LeHy
yTpa4yeHHOro (MoBpex4eHHOro) aBTOMOTOTPAHCNOPTHOrO CcpeAcTBa (3anacHblx Yacten u
MaTepuanoB), a Takke pacxofbl, NOHECEHHbIE NOTpebuTenem.

B cnyyae okasaHus ycnyru (BbiNONHEHNSA paboTbl) C MCNOMb30BaHNEM NMPeLOoCTaBAEHHbIX
notpebutenem 3anacHblXx 4YacTed W MaTepuanoB MUCMNONMHUTENb ocBoboxagaeTcsa  OT
OTBETCTBEHHOCTM 3a WX MOSHYK MMM YaCTUYHYKO yTpaTy (noBpexaeHue), ecnu notpebutens
npeaynpexaeH ucnonHutenem ob nx ocobbix CBOMCTBAX, KOTOPble MOryT MoBfeyb 3a cobon mx
MOMHYIO UITM YaCTUYHYIO yTpaTy (NoBpexaeHue).

37. MNpw BO3HMKHOBEHUM MeXaYy noTpebutenem u NCNONHUTENEM pasHornacui no noBoay



HeJOoCTaTKOB OKa3aHHOMW ycnyru (BbINONHEHHOW paboTbl) UMM UX NPUYUH UCNONHUTENb 06a3aH
Mo CBOeW MHUUMaTMBe Mnu no TpeboBaHuo NOTpebutens HanpaBUTb aBTOMOTOTPAHCNOPTHOE
CPeACTBO Ha 3KCNepTU3y 1 onnaTuTb ee npoBefeHne.

Ecnu akcnepTtuson 6yageT yCTaHOBMEHO OTCYTCTBME HAPYLUEHWA UCMOMHUTENEM YCIOBUN
[OroBopa Wnu MPUYMUHHON CBA3M MexXAy AeWUCTBUAMW UCMOMHUTENA U OBHapy>XeHHbIMU
HegocTaTKamMK, pacxodbl Ha 3KCNepPTU3y HECET CTOPOHA, NO MHULMaTuBe (TpeboBaHnIo) KOTOPOW
OHa rnpoBsogurach, a B criydae Ha3Ha4yeHus 3KCNepTm3bl MO COrnaLleHno CTOPOH - UCMOSTHUTESb
N noTpebuTerns NOPOBHY.

V. OTBeTCTBEHHOCTb UCMOJNIHUTENA

38. 3a HeucnonHeHne nNUBO HeHaanexaiiee mcnorHeHne obA3aTenbLCTB NO 4OroBoOpYy
NUCMOMHUTENb HEeCeT OTBETCTBEHHOCTb, MNPEeAyCMOTPEHHY deaepanbHbiMM  3aKOHaMU  ©
AOrOBOPOM.

39. Ecnu notpebutento He npegoctaBrieHa BO3MOXHOCTb MOSMYyYUTb NPU 3aKIIOYEHUMU
poroopa uHdopmaumio o6 ycnyre (pabote), OoH BnpaBe noTpeboBaTb OT MWCMNONHUTENS
BO3MeLLeHUs YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIOHEHNEM OT 3aKMtoYeHNa 4oroBopa,
a ecnu [OoroBop 3akriloyeH, B pasyMHbI CPOK pacTOprHyTb ero u notpeboBaTb Bo3BpaTa
ynnadeHHon 3a ycnyrm (paboTbl) CyMMbl U BO3MELLLEHNSA OPYTNX YObITKOB.

McnonHutenb, He NpeaoCcTaBMBLUMIA NOTPEOUTENO NOMHOM U AOCTOBEPHOMN MHAOPMaLINK
06 ycnyre (paboTte), HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYK MyHKTOM 40 HacToAwmx
MpaBun, 3a HepocTaTkM ycnyrnm (paboTbl), BO3HUKLLIME MOCME €e MpUHATUS noTpebutenem
BCrneaCTBUE OTCYTCTBUSA Y HEMO Takon MHopmMaLnn.

NHdopmaumsa o6 nsameHeHusax: llocmaHosneHuem [lpasumenscmea P® om 23 sAHeaps
2007 2. N 43 e nyHkm 40 Hacmoswux [Npasus eHeCeHbl U3MeHeHUs
CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu

40. B cnyyae obHapyXeHuUs HeOOCTaTKOB OKa3aHHOW ycnyri (BblIMOMIHEHHOW paboThbl)
notpebuTtene BnNpase no ceoeMy Bblbopy notpeboBaTb OT NCNONHUTENS:

a) 6e3B03Me34HOr0 YCTpaHeHUst HeJOCTaTKOB;

6) COOTBETCTBYIOLLErO YMEHbLUEHNSA YCTAaHOBIIEHHON 3a paboTy UeHbl;

B) 6€3B03Me3QHOro NOBTOPHOMO BbIMNOMHEHMSA PaboThl;

r) BO3MELLUEHMS TMOHECEHHbIX MM pacxogoB MO WCNpaBNeHWt0 HeaoCTaTKOB CBOUMM
CcUnamMun unm TpeTbUMK Nmuamm.

MoTpebutenb BrnpaBe OTKasaTbCA OT MCMONHEHWS OOroBopa W notpeboBaTb MOMHOro
BO3MeLLEeHUs yObITKOB, €CNIN B YCTAHOBMEHHbIV JOrOBOPOM CPOK HeJOCTaTKM OKa3aHHOMW yCcnyru
(BbINONHEHHOW paboThbl) HE yCTpaHeHbl ncnonHutenem. MNotpebutens Takke BNpaBe OTKa3aTbCH
OT UCNONHEHWS OroBopa, ecnv UM OoBHapyXeHbl CyLLEeCTBEHHbIE He4OCTaTK/ OKa3aHHOMW ycnyru
(BbINONHEHHON PaboThl) UMK CYLLIECTBEHHbIE OTCTYNMEHUS OT YCNOBUI JOroBopa.

MoTpebutens BNpaBe notpeboBaTh Takke NMOMHOro BO3MELLEHUS YObITKOB, NMPUYNUHEHHbBIX
eMy B CBAA3M C HeJoCTaTKaMu OKa3aHHOW ycnyru (BbINONIHEHHON paboThl). YObITKM BO3MeLLa0TCA
B CPOKW, yCTaAHOBIEHHbIE A5 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI NnoTpebutens.

41. TpeboBaHus, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOW YCNyru (BbINOSIHEHHOW paboThbl),
MoryT 6blTb NpeabsBneHbl NPy NPUHATUN OKa3aHHOW ycnyru (BbIMOMHEHHOW paboTbl), B xoae
okasaHus ycnyru (BbinonHeHusa paboTtbl) nbo, ecnu HEBO3MOXHO OBHAPYXUTb HEAOCTaTKN Npu
NPUHATUX OKa3aHHOW ycnyri (BbIMOMHEHHOW paboThbl), B TEYEHME rapaHTUMIHOIO CpokKa, a Npw ero
OTCYTCTBUM - B pas3yMHbI CPOK, B npedenax 2 net CO AHA MNPUHATUA OKa3aHHOW YCnyru
(BbINONHEHHOM PaboThl).

42. VicnonHutens oTBeYaeT 3a HegoCTaTKM OKa3aHHOW ycnyr (BbIMOMHEHHOW paboThl),
Ha KOTOPYIO He YCTaHOBMEH rapaHTUNHBIN CPOK, ecrnn NoTpebutens AOKaXeT, YTO OHU BO3HUKIMU
[0 ee MPUHATUA UM UK NO NPUYMHAM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

WcnonHuTtenb oTBeYyaeT 3a HeQoCTaTKM OKas3aHHOW ycryru (BbINMOMHEHHOW paboThbl), Ha
KOTOPYIO YCTAHOBIEH rapaHTUMHbLIN CPOK, ECIIU HE JOKaXKET, YTO OHM BO3HUKNW MOCMe NPUHATUS



OKasaHHOW ycrnyru (BbINOMHEeHHOW paboTbl) NnoTpebutenem BCneacTBME HapyLUEHUs UM npaBun
MCNoMnb30BaHUA pe3ynbTaTa OKka3aHHOW ycnyru (BbiMONHEHHOW paboTbl), 4eNCTBUA TPETbUX N
NN HENPEeoJONUMON CUTbI.

B cny4yae, korga npegyCMOTPEHHbIV JOTOBOPOM rapaHTUMHBIA CPOK COCTaBnAeT MeHee 2
neT N HegoCTaTKM OKa3aHHOMW ycnyru (BbINONHEHHON paboTbl) oBHapyxeHbl noTpebutenem no
MCTEeYeHNN rapaHTUNHOrO Cpoka, HO B npedenax AByX NneT, notpebutenb BrnpaBe NpeabsBUTb
TpeboBaHusA, npeaycMoTpeHHble nyHkToMm 40 HacToAwmx [MpaBun, ecnv JokaxeT, YTo Takue
HeAOCTaTKN BO3HUKMM A0 MPUHATUSA UM pe3ynbTaTa OKka3aHHOMW yCrnyru (BbINONHEHHON paboThbl)
MNKU NO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

43. HepocTtaTkm oka3aHHOW ycryru (BbINMOMHEHHOW paboTbl) OOMKHbI ObITb YCTPaHEHbI
McnonHUTEeNnemM B Ha3HayeHHbI noTpebuTenem pasyMHbIA CPOK, KOTOPbIA YKa3blBaeTCs B
[lorosope.

NHdopmaumsa o6 nameHenusax: [locmaHosneHuem [lpasumenscmea P® om 23 sHeaps
2007 2. N 43 e nyHkm 44 Hacmosiwux lNpasusn HeCceHbl U3MEeHEeHUSs
CM. mekcm nyHKma e rpeodbidywiel pedakyuu

44. B cny4ae BbIsIBIEHNSA CYLLEeCTBEHHbIX HEAOCTATKOB OKa3aHHOW yCNnyru (BbIMOMHEHHOWN
paboTbl) noTpebuTten BnpaBe NpPeabsaABUTb MCNONHUTEND TpeboBaHMe O 06e3BO3Me3gHOM
YCTPaHEHMN HeOoCTaTKOB, €CnM  JOKaXeT, 4YTO HeAoCTaTKM BO3HUKNWM OO0 MNPUHATUA UM
peayrnbTata oka3aHHOW YCIyrn (BbINOAHEHHOW paboTbl) UM NO NPUYMHAM, BO3HUKLIUM O 3TOro
MOMeHTa. OTo TpeboBaHne MOXeT ObiTb NPegbABEHO, ECMN TaKNe HEQOCTATKM OBHapPYXeHbI No
NCTEYEHUM 2 NET CO OHA NPUHATUSA pe3ynbTaTa OkasaHHOW ycnyri (BbINOAHEHHON paboTbl), HO B
npegenax yCTaHOBMEHHOrO Ha pes3ynbTaT OKa3aHHOW YCryrn (BbINOSTHEHHOW paboThbl) Cpoka
cnyx6bl unn B TedeHne 10 neT co OHS NPUHATUA pesyrbTaTta OKa3aHHOW YCnyru (BbINOSIHEHHOM
paboTbl) noTpebutenem, ecnum cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He
yooBrneTBopeHo B TeyeHve 20 pHen C patbl ero npegbsBneHus nortpebutenem  wunu
oBHapy>XeHHbI HEQOCTATOK ABNAETCA HEYCTpaHUMbIM, NOTpebuTerns NO cBoeMy BbIbOpy BnpaBe
TpeboBartb:

a) COOTBETCTBYHLLEINO YMEHbLUEHUS LeHbl 3@ OKa3aHHY0 yCnyry (BbIMOMHEHHYO paboTy);

6) BO3MELLEHNSA MOHECEHHbIX UM PacxXxod4oB MO YCTPAHEHWIO HeOOCTaTKOB OKa3aHHOW
ycnyru (BbINOAHEHHOW paboThbl) CBOMMW CUaMu UK TPETbUMU NULAMN;

B) OTKa3sa OT UCMOSHEHNSA JOroBopa U BO3MeELLEHUS YObITKOB.

45. VicnonHuTens, NpesoCcTaBMBLLMIA 3anacHble YacTn U MaTepuansl ANA OKasaHus ycnyr
N BbINONHEHNS paboTbl, OTBEYAET 3a MX KAa4eCTBO MO npasuiiaMm OTBETCTBEHHOCTM NpoAasua 3a
TOBapbl HeHagnexawero kKadectBa B COOTBETCTBUM C TPaKO4aHCKMM 3aKOHOA4ATENbCTBOM
Poccuinckon degepaumn.

NHdopmaumsa o6 nsameHeHusax: [locmaHosneHuem [Ipasumenscmea P® om 23 sAHeaps
2007 2. N 43 & nyHkm 46 Hacmoswux [pasus eHeCeHbl U3MeHeHUs
CmMm. mekcm riyHKkma 8 rnpedbidywed pedakyuu

46. Ecnn ncnonHuTenb HapyLuI CPOKN OKasaHUsa ycrnyru (BbINONHEHUs paboTbl), CPOKU
Hayana v (MnNn) OKOHYaHUSA OKa3aHUs yCryru (BbINOMHEHUs paboTbl) U (UNKM) NPOMEXYTOYHbIE
CPOKM OKasaHus ycnyru (BblNOMHEHUS paboTbl) UM BO BPEMS OKasaHUSA ycnyru (BblNOMHEHUS
paboTbl) cTano o4eBWAHbIM, YTO OHa He OydeT BbIMNONHEHa B CPOK, NOTpebuTenb No cBoemy
BblOOpY Bnpase:

a) Ha3Ha4YUTb UCMONHUTENIO HOBbIN CPOK;

6) nopyunTb OKa3aHue ycnyru (BbiNnonHeHne paboTbl) TPETbMM NuLaM 3a pasyMHYH LieHy
WNW BbINONHUTL €€ CBOMMU cunaMu u notpeboBaTb OT UCMONMHUTENSA BO3MELLEHUS NOHECEHHbIX
pacxofos;

B) NnoTpeboBaTb YMEHbLUEHUS LieHbl 32 OKa3aHue ycnyru (BbinonHeHne paboTol);

) oTKa3aTbCsl OT UCMOMNHEHNS AOroBopa.

47. Totpebutenp BnpaBe noTtpeboBaTb Takke MNOMHOMO BO3MELWEHUs YObITKOB,
MPUYMHEHHBIX €My B CBS3W C HapyLleHMEeM CPOKOB OKa3aHus ycryru (BbiMOnHeHUs paboThbl).



Y6bITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHble ANSA YAOBNETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHun noTpedbutens.

48. HaszHaveHHble noTpebuTenemMm HOoBble CPOKU OKa3aHWs yCnyru (BbiNONHEHWUs paboThbl)
0hopMNAKTCA AOrOBOPOM.

B cnyyae HecobniogeHus WCNOMHUTENEM HOBbIX CPOKOB noTpebuTtens Bnpase
npeabsaBUTb eMY MHble TpeboBaHUSA, yCTaHOBIEHHbIe NMyHKTOM 46 HacToAwmx [Npasun.

NHdopmaumsa o6 nameHenusax: [llocmaHosrneHuem [lpasumenscmea P® om 23 sHeaps
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49. Tlpn oTKaze OT WCNOMIHEHWA O0roBopa WCMNOMHUTENb He BnpaBe TpeboBaTb
BO3MELLEHMS CBOMX 3aTpaTt, MpPOU3BEAEHHbIX B MpoLecce oKasaHus YCrnyru (BbINOMHEHUS
paboThl), a Takke nnatbl 3a OKa3aHHYK YCrnyry (BbINOSIHEHHYO pPaboTy), 3a WCKIOYEHUEM
cnyyasi, ecnu noTpeduTenb NPUHAN OKa3aHHY yCnyry (BbINOMHEHHYIO paboTy).

50. B cnyyae HapylleHMs YCTaHOBIIEHHbIX CPOKOB OKa3aHus YCnyru (BbINOMIHEHUS
paboTbl) WM Ha3HAYEHHbIX MOTpebuTeneM HOBbIX CPOKOB WCMOSIHUTENb  Yhnadusaet
noTpebuTento 3a Kaxabl AeHb (4ac, ecnn CPpoKM onpedeneHbl B Yacax) NPOCPOYKM HEYCTONKY
(neHn) B pasmepe 3 NPOLEHTOB LEHbl OKa3aHus ycnyru (BbiNnonHeHUa paboTbl), a ecnu LeHa
oKaszaHus ycnyrn (BbINONHEHUS paboTbl) AOrOBOPOM He onpefeneHa, - obuwen ueHbl ycnyru
(paboTbl). loroBOopoM MOXET BbITb yCTAHOBMNEH BOMee BbICOKUIN pasmep HEYCTOMKKM (NeHen).

HeycTonka (neHW) 3a HapyweHue CPOKOB Hayana oka3aHust ycrnyr (BbIMOSHEHUs
paboThl), ee aTtana (ecnu B [OroBope onpeneneHbl 3Tanbl OKasaHusl ycryrn (BbIMNOSHEHUSA
paboThl) B3bICKMBAETCH 3a KaxAbl AeHb (Yac, ecrnn B JOroBOpe CPOKM onpeferneHbl B vacax)
NPOCPOYKM BMNSIOTb [0 Havana okasaHus ycnyru (BbliNoNHeHWa paboTbl), ee 3Tana unu
npeabsBrieHns notpebutenem TpeboBaHWA, MPEOYCMOTPEHHbLIX MYHKTOM 46 HacToAWMmMX
MNpasun.

HeycTtonka (neHn) 3a HapylleHWe CPOKOB OKOHYaHUS OKasaHus ycrnyrn (BbIMOSHEHUs
paboThl), ee aTtana (ecnu B [OroBope onpeneneHbl 3Tanbl OKasaHus ycrnyrn (BbIMNOSHEHUSA
paboThl) B3bICKMBAETCH 3a KaxAbl AeHb (Yac, ecrnn B JOroBOpe CPOKM onpenerneHbl B vacax)
NPOCPOYKN BMMAOTb [0 OKOHYaHWUS OKasaHus YCnyru (BbIMNOnHeHuUst paboTbl), ee 3Tana wnu
npeabsBrieHns notpebutenem TpeboBaHWA, MPEOYCMOTPEHHbLIX MNYHKTOM 46 HacToAWwmX
MNpasun.

Cymma B3bICKaHHOM noTpebutTenem HeycTomkn (NeHen) He MOXET MpeBbiwaTb LEeHY
OTAENbHOrO BMAa OKasaHus ycryri (BbIMONHEHUs paboTbl) unm obLLyto LIeHy 3akasa, ecnv LeHa
BbIMOSIHEHNSA OTAENBHOrO Buaa ycnyru (paboTtbl) He onpeaeneHa AOroBOPOM.

51. lpn HeucnonHeHun 3akasa B YCTAHOBIIEHHbIE CPOKW KPOME ynnaTtbl HEYCTOWKM
notpebutento gomkHa ObiTb BO3BpalleHa B MNofiHOM obbeme HagbaBka 3a CPOYHOCTb, €Cnu
TakoBas bblna NnpeaycMoTpeHa JOroBOPOM.

52. YObITKN, NPUYMHEHHbIE NOTpedbuTento, nognexar BO3MELLEHUK B MOSIHOM oObeme
CBEpPX HEYCTOMKN (NEHERN), YCTAaHOBIIEHHOM 3aKOHOM MM AOrOBOPOM, €CINN MHOE He onpeaeneHo
3aKOHOM.

YposneTBopeHue TpeboBaHun notpebutens o 6e3s8o03mMe3qHOM YCTpaHEHUN HELOCTaTKOB
WM O NOBTOPHOM OKasaHuW ycnyru (BbiNOMHEHUN paboTbl) HE OCBOBOXAAEeT UCMOMHUTENS OT
OTBETCTBEHHOCTU B BUAE ynnaTbl HEYCTOMKN 3a HapyLLUeHNe Cpoka OKOHYaHWUS OKasaHus YCryru
(BbINOSTHEHMST PabOTHI).

53. Bpea, NPUYMHEHHBIA XWU3HW, 340POBbID M MMYLLECTBY noTpebutensa Bcrneactave
HeOCTaTKOB OKa3aHHOMW YCrnyrn (BbIMOSIHEHHON paboTbl) MO TEXHUYECKOMY OOCIYXXMBAHUIO U
PEMOHTY aBTOMOTOTPAHCMOPTHLIX CPEeACTB, MOANEXUT BO3MELLEHUIO B MOMHOM obbeme B
nopsiake, yCTaHOBNEHHOM hefepanbHbIMU 3aKOHaMMU.

54. Mopsagok M CpoKM yOoOBMETBOPEHUS UCMONHUTENeMm TpeboBaHuM noTpedbutend, a
TaKkKe OTBETCTBEHHOCTb 3a HapyLlleHWe 3TUX CPOKOB perynupyrtca 3akoHom Poccumnckon
depepauyum "O 3awmuTe npae notpedbutenen”.

NHdopmaums 06 nsmeHenusix: locmaHosneHuem [lpasumenscmea P® om 23 dAHeaps



2007 2. N 43 e nyHkm 55 Hacmosiwux lNpasusn 8HeceHbl U3MeHeHUs
CM. mekcm nyHKma & rpeodbidywiel pedakyuu

55. [ocyaapCTBEHHbIN KOHTPOMb 3a cobntogeHnem HactoAwmx [paBun OCyLLeCTBRAOT
depepanbHan cnyxba no Hag3opy B cdepe 3awmTbl nNpaB notpebutenen u Gnaronony4ms
yernoseka (ee TeppuTopuanbHble OpraHbl), a Takke pfgpyrue denepanbHble OpraHbl
NCMNOMHNTENBHON BriacTun (MX TepputTopmuarbHble opraHbl) B npegenax CBoOen KoMneTeHumn.



